7 dbeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN

Crncox M3MEHSIOUMX JOKYMEHTOB
(B pen. @enepanbhbix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,

o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-@3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®@3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N 194-®@3, ot 15.10.2025 N 376-D3, ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMU [locTanoBnennem Koncrurynmonnoro Cyna PO
ot 17.02.2026 N 7-I1)

Hacrosmmii 3akoH perynupyeT OTHOIIEHHS, BOSHHUKAIOIIME MEXIy MOTPEOUTENSIMU U M3TOTOBUTEISIMH,
UCTIOTHUTEINSIMU, UMIIOPTEPaMHU, TPOAABIIAMHU, BIIJENblIaMU arperatopoB MHGOpMauu O ToBapax (yclyrax)
IpH MPOJaKe TOBAPOB (BBIMOJIHEHWH pPA0OT, OKAa3aHWU YCIYT), YCTAHABIMBACT IpaBa MNOTpeOHUTENCH Ha
npuoOpeTeHue TOBapoB (paboT, yCIyr) HaJIekKallero KauyecTBa M O€30MacHBIX ISl JKU3HU, 3A0POBbS,
UMYIIECTBAa NOTpeOUTENeH U OKpyXaroleil cpeipl, MoMydeHue nHpopMauu o ToBapax (padorax, yciayrax) u
00 WX M3rOTOBUTENSIX (MCHOJHUTENSAX, MPOJABIAX), O BIIAJEIBbIIAX arperaropoB WHGOpPMAIMK O TOBapax
(yciyrax), MpOCBElICHNE, FOCYIapCTBEHHYI0 U OOLIECTBEHHYIO 3alIUTy UX HHTEPECOB, a TAKXKe ONpeneisieT

MEXaHU3M peaan3anuu dTUX IIPas.
(B pen. @eaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-D3)

OcHoBHBIC IMOHATHS, UCITOJIB3YCMBIC B HACTOAIICM 3aKoHe:

noTpeOuTeNns - Ipa)<IaHUH, UMEIOIIMKA HaMEepeHHEe 3aKa3aTh WM IpuolOpecTd JHOO0 3aKa3bIBAIOIINH,
MpUOOPETAIOMNNA WM HUCTOIB3YIONUH TOBapbl (PabOThI, YCIYTrH) HUCKIIOUYUTEIBHO IS JIMYHBIX, CEMECHHBIX,

JIOMAIIIHUX ¥ UHBIX HYK/]I, HE CBA3aHHBIX C OCYLIECTBICHUEM MIPEANPUHUMATEIBCKOMN 1€ATEIbHOCTH;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENb - OpraHW3alisl HE3aBHCHUMO OT €€ OpraHu3alMOHHO-NPaBOBOM (OpMBI, a Takxke
WHANBUAYAIbHBIN MPEANPUHUMATENH, IPOU3BOISAIINE TOBAPHI IS PEATH3AINH TOTPEOUTEISIM;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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WCTIONTHUTENb - OpTraHu3alus HEe3aBUCHMO OT €€ OpraHU3allMOHHO-TIPAaBOBOW (OPMBI, a TaKxke
WHAVBUIYAIBHBIN TPEANPUHUMATEIH, BBITOIHSIONME PA0OThl WM OKA3BIBAIOUINE YCIYTH MOTPEOUTENSIM IO
BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

MpoAaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpraHu3alMOHHO-TIPaBOBOMl (GOpMBI, a Takxke

WHAUBUAYAIbHBIN MPEANPUHUMATENH, PEATH3YIONINE TOBAPHI TOTPEOUTENSIM 110 I0TOBOPY KYIUTH-TIPOAAXKU;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

a63arr yrparui cuy. - denepanbhpiid 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, yCIIyTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYrH) WM 00s3aTeIbHBIM
TpeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBICHHOM MM MOPSAIKE (B TOM YHCJIE HEBHITIOJTHEHHE
Py TPOAAXE WM KCIOJIB30BAHUM OTICIBHBIX BHUJIOB TEXHHUYECKH CIOKHBIX TOBApPOB C MPEIBAPUTEIHHO
YCTaHOBJICHHBIMU IMPOrpPaMMaMU JUIsI 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAalIMH TPeOOBAaHUN, yCTAHOBJIEHHBIX
nyakTamu 4.1 u 4.2 cratbu 4 HACTOAIIETO 3aKOHA), WIM YCJIOBUSM JOTOBOpa (MPU UX OTCYTCTBUU WIIH
HETOJIHOTE YCIOBUN OOBIYHO MPEABIBISIEMBIM TPEOOBAHUSAM ), WIIH IICJISIM, JIJIs1 KOTOPBIX TOBap (pabota, yciyra)
TaKoro pojia OOBIYHO HCIONB3YETCS, WM ILENsM, O KOTOPhIX MpojaaBel] (MCIOJHHUTENh) ObUI MOCTAaBJIECH B
W3BECTHOCTB MOTPEOUTENIEM IIPH 3aKITFOUECHUH JOTOBOPA, WM 00pasiy U (WJIM) ONMKUCAHUIO MPU TPOJIAXKE TOBAPA

1o o0Opasity ¥ (WJIn) IO ONHMCAHMIO;
(B pen. ®eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBIM HEAOCTAaTOK ToBapa (paboThl, YCIYTH) - HEYCTPAHMMBIA HEAOCTATOK WJIM HEAOCTATOK,
KOTOpPBIM HE MOXET OBITh YCTpaHeH 0e3 HecOopa3MEepHBIX DPACXOJIOB WJIM 3aTpaT BPEMEHH, WM BBISABISETCS

HEOJIHOKPATHO, WJTU TIPOSIBIISIETCS BHOBB TIOCJIE€ €0 YCTPAHESHUS, HIIU JPYTHE TOJ00HbIE HETOCTATKH;
(B pen. @eaepanbHbIx 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCIIyTH) - 6€30MaCHOCTh TOBapa (padoThI, YCIIYyTH) IS KHU3HH, 310POBbS,
UMYIIECTBA MOTPEOUTENS W OKPYKaromleld cpelnbl MPH OOBIYHBIX YCIOBHSX €ro WCIIONb30BaHHS, XPaHCHUS,
TPaHCIIOPTHPOBKY M yTHUIIN3AIMH, a TAKKe 0€30MaCHOCTB MPOLIECCa BHITOTHEHUs Pa0OTHI (OKa3aHUs YCIYTH);

YIOJIHOMOYEHHAsT M3rOTOBUTENEM (IIPOJABLOM) OpraHM3alys WM YIOJIHOMOYEHHBIH H3TrOTOBUTENEM
(mpomaBLOM) MHAMBHMIYaJIbHBIM MHpealpUHUMATENb (Aajnee - YINOJIHOMOYEHHAs oOpraHu3anus WIn
YIOJIHOMOYEHHbIN MHAWBUIYAIbHBIM MpeANpPUHUMATENIb) - OpPraHU3alMsl, OCYLIECTBISAIONIAs ONpPEIeIeHHYIO
JeATEIbHOCTh, WIM OpraHu3alMs, co3JaHHas Ha Tepputopun Poccuiickoil ®Penepanyy HM3roTOBUTENEM
(mponaBLOM), B TOM 4YHCJIE€ WHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), BBINOJIHSAIOIINE
ornpeJiesieHHble (YHKLIMU Ha OCHOBAaHUM JIOTOBOpPA C MU3rOTOBUTEIEM (IIPOJABIOM) M YIOJIHOMOUYEHHBIC UM Ha
NPUHATHE U YAOBIETBOPEHHE TpeOOBaHMU MOTpeOUTENell B OTHOUICHWM TOBapa HEHAUICKAIIETO KayecTBa,
00 MHAWBUIYAJIbHBIN MpEANPUHUMATEb, 3apETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanuu,
BBINOJIHAIOIINN ONpeielieHHble (DYHKIIMN Ha OCHOBAHUU JOTOBOPA ¢ U3TOTOBUTENEM (TIPOAABLIOM), B TOM YHUCIIE
C MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM HPOAABIIOM), M YINOJIHOMOYEHHbIH KM Ha HpPUHATHE HU

YIOBIETBOPEHUE TPeOOBaHU OTpeOUTENeH B OTHOIIICHUH TOBapa HEHA JIEKAIIero Ka4eCcTBa,
(a63armr BBeneH demepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

HMITIOPTEp - OpraHU3alMs HE3aBUCUMO OT OpPraHU3aIMOHHO-TIPABOBOM (POPMBI WIIM WHIWBHIYaTbHBINA
MPEAIPUHUMATEIb, OCYIIECTBIIIOIIME UMIIOPT TOBapa ISl €ro IMOCIEAYIOLIEeH pealu3alud Ha TEPPUTOPUHU
Poccuiickoit @enepanuu;

(a63an BBenen denepanbubiM 3ak0oHOM OT 21.12.2004 N 171-D3)

Koncynsrantllimroc: npumeuanue.
C 01.10.2026 B a03. 13 npeamOynsl BHOCATCA n3MeHeHus (P3 ot 31.07.2025 N 290-D3).

BJaJiesiel] arperaropa MHQGoOpManuu o ToBapax (yciayrax) (manee - BiaJesel] arperaropa) - opraHu3amus
HE3aBHCHUMO OT OpraHU3allMOHHO-IPAaBOBOM (GopMbl MO0 WHAMBUAYAIbHBIA NpPEAIPUHHUMATENb, KOTOPBIE
SBJISIFOTCSL BIAJIENblIaMH IIPOTPAMMBI JUIsl SJICKTPOHHBIX BBIYUCIMTENBHBIX MAIIUH U (WIK) BlaJeNbliaMu caiiTa
U (WIM) CTpaHMUBl caiiTa B HH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHON ceTn "VIHTepHeT" M KOTOpBIE
NPEAOCTABIAIOT MOTPEOUTENI0 B OTHOLIECHUH OINPENEIEHHOTO ToBapa (yCIyrw) BO3MOKHOCTb OZHOBPEMEHHO
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O3HAKOMHUTBCS C MPEAJIOKEHUEM IPOAaBLA (MCIOIHUTENSA) O 3aKIIOYEHUH JI0OTOBOpa KYIUIM-NIPOJAXXKH TOBapa
(ToroBopa BO3ME3HOTO OKA3aHUs YCIYT), 3aKIIOYUTh C IPOAABIOM (MCIIOIIHUTENIEM) IOTOBOP KYIUIU-TIPOJAKU
(IoroBOp BO3ME3IHOIO OKa3aHMs yCIIYT), a TaKKe IPOU3BECTU IPEABAPUTEIBHYIO OILIATy YKa3aHHOIO TOBapa
(ycityru) myTeM HaJU4YHBIX PacyeToB JMOO NepeBoJa JEHEXKHBIX CPEACTB BIAJEJbIly arperaropa B pamKax
npUMEHSeMBbIX (GOpM OE3HAJTMYHBIX PACYETOB B COOTBETCTBHHU C IYHKTOM 3 cTarbu 16.1 HacTosmiero 3akoHa 1

®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HauroHaIBHOM MIaTEXHOM cucteme".
(a03an BBeaeH PeaepaiibHbIM 3ak0HOM OT 29.07.2018 N 250-D3; B pen. enepanbHoro 3akoHa ot 31.07.2020 N 290-
®3)

Maea |. OBLUME MNMOJIOXKXEHUA

Cratbsa 1. [lpaBoBoOe perynMpoBaHue OTHOLWIEHUA B 06nacTu 3aliuThbl NpaB noTpeodutenen

1. OrHomieHus B oOnacTU 3alUThl NpaB MOTpeOuTeNel peryaupyrorcs [pakJaHCKUM KOJIEKCOM
Poccuiickoit @enepanuy, HACTOAMIMM 3aKOHOM, APYTrUMH (enepaabHbIMH 3aKOHAMHU (Jajee - 3aKOHbI) U

MIPUHUMAEMBIMH B COOTBETCTBUM C HUMH UHBIMU HOPMaTUBHBIMH MPAaBOBbIMU akTaMu Pocculickoi denepanmu.
(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. [IlpaButensctBo Poccuiickoit ®Dexepanuu He BOpaBe Mopydarh (enepanbHBIM — OpraHam
WCIIOJIHUTENILHON BJIACTH MPUHUMATD aKThl, COJIEPKAIME HOPMBI O 3aIIUTE MPaB MOTPeOUTENeH.

[IpaButenbctBo Poccuiickoit denepanuu Brpase U3AaBaTh IJs MOTPEOUTENS U MpoAaBHa (M3roTOBUTENS,
VCIIOJIHUTEIS, YIOJHOMOUYEHHOW OpPraHM3aly WIH YIIOJIHOMOYEHHOTO MHIAVBUAYAJIBHOIO NPENNPUHUMATEIS,
UMIIOpTEpa, BIAJAENbIIA arperaropa) MpaBuia, oOs3aTelbHbIE MPU 3aKIIOUYCHHH M WCHOIHEHUH ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILIU-TIPOJAXKH, SHEProCHA0KEHHUS, TOTOBOPOB O BBINOJIHEHUHU paboT u 00
OKa3aHUU YCIIyT).

(ab3ar BBenen denepanbuabiM 3akoHOM OT 21.12.2004 N 171-D3; B pen. enepanbaoro 3akona ot 24.04.2020 N 144-
D3)

AG3ar yrparui cuiy ¢ 1 aBrycra 2011 rona. - @enepanbhslii 3akon ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccumnckon depepaumm

1. Ecomn mexayHapoaasiM goroopom Poccuniickoit denepanuy yCTaHOBIEHBI WHBIE MPAaBWIA O 3alLNTE
npaB mnorpeOuTeneil, 4em Te, KOTOpble NPeAyCMOTPEHbl HACTOSIIUM 3aKOHOM, INPUMEHSIOTCS IMpaBUiia
MEXKIyHapOIHOTO OTOBOPA.

2. PemieHusi MEXrocyJapCTBEHHBIX OPraHOB, MPUHATHIE HA OCHOBAHUHU MOJOXKEHUN MEXTYHapOIHBIX
noroBopoB Poccuiickoii ®enepany B MX HUCTOJIKOBaHMM, mpoTuBopevamiem Koncturynmm Poccniickon
denepanu, He TMOAJIeKAT HUCHONHEHHIO B Poccmiickori ®enepamuu. Takoe NPOTHBOpEYHE MOXKET OBITH

YCTaHOBJICHO B MOPSIIKE, OMPEICICHHOM (elepaIbHBIM KOHCTHTYITHOHHBIM 3aKOHOM.
(. 2 BBenen denepanbubiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. [lpaBo notpebutenen Ha npocBeweHne B obGnacTu 3awuTbl nNpaB
notpeburteneun

1. IIpaBo moTpebuTenell Ha MPOCBENICHHE B OOJACTH 3aIIMTHI MpaB MOTpeduTeNell obecreunBaeTcs
HIOCPEACTBOM BKJIFOYEHHS COOTBETCTBYIOIINX TpeOOBaHMii B (hepepaabHbIe TOCYIapCTBEHHbIE 00pa3oBaTeIbHbIE
CTaHAapTbl H O6pa3OBaTeJIBHBIe nporpamMmabl, a TaKXKC HNOCPCACTBOM OpraHu3aliiu CUCTCMbI I/IH(bOpMaL[I/II/I

notpeduTesneit o0 UX mpaBax U 0 HEOOXOJUMBIX JEHCTBUSX IO 3aITUTE ITHX IPaB.
(B pen. @eaepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B nenax peanuzanuu mpasa NMoTpeOuTeNeld Ha MPOCBELEHUE B 00JIacTH 3alUThI MIpaB MoTpeduTenei
OpraH roCyJIapCTBEHHOTO HaJ30pa OCYLIECTBISAET (JOPMHPOBAHME W BEIACHUE OTKPHITOTO M OOLIEJOCTYITHOTO
rOCyAapCTBEHHOTO HH(MOPMAIIMOHHOIO pecypca B OO0JacTH 3alllUThl IpaB IOTpeOuTenel, KauecTBa H

0e30macHOCTH TOBapOB (padoT, yCiIyr) B opsijike, ycTaHOBIeHHOM [IpaBurensctBom Poccuiickoit denepariim.
(. 2 BBenen denepanbHbiM 3ak0oHOM OT 11.06.2021 N 170-D3)
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Cratbs 4. KauecTtBo TOBapa (pabotbl, ycnyru)

[TepcrieKTHBBI M PUCKHU CIIOPOB B cyzie o0miei opucaukiu. CUTyanun, cBi3aHHbIe co CT. 4

- 3aKa34ymK XOYET B3bICKATh C IOAPSTYNKA YOBITKH, BOSHUKIINE B CBS3U C BHITIOTHEHHEM padoT MO
JOTOBOPY OBITOBOTO MOAPSIZIA C HEJOCTATKAMHK

- Opranmzanws (MUI1, 1oymKHOCTHOE JHIO, FPakKAaHHH) 00XKATyeT MPHUBJICUYCHNE K OTBETCTBEHHOCTH 32
oOMaH norpeduTeneit

- 3aKka34yMK XOYET B3bICKATh C MOAPSAINKA YOBITKH, BOHUKIINE B CBSI3U C BBIIOJIHEHUEM CTPOHUTEIBHBIX
paboT ¢ HepoCcTaTKAMuU

1. Ilponager (ucnomHUTEIHL) 00s3aH TIEpeIaTh MOTPEOUTEIIO TOBAp (BBIOJHUTH paboTy, OKa3aTh YCIyTy),
KaueCTBO KOTOPOT'O COOTBETCTBYET JI0TOBODY.

2. IIpu OTCYTCTBUU B JIOTOBOPE YCJIOBUN O KauecTBe ToBapa (paboTbl, YCIyrH) mpojaaBell (MCIIOIHUTENb)
00s13aH mepeAarb MOTPEOUTEN0 TOBAap (BBINOJHUTH pabOTy, OKa3aTh YCIYyry), COOTBETCTBYIOIIMHA OOBIYHO
MPEeIbABISIEMbIM TPEOOBAHUSAM M MPUTOJHBIA AJS LIeJel, g KOTOpBIX ToBap (paboTa, yciiyra) Takoro poja

0OBIYHO HCTIONB3YETCS.
(B pen. @eaepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Eciu mpomaBen (MCHOMHHUTENh) MPHU 3aKIIOYEHUU JOTOBOpa OBLI TOCTaBICH MOTpeOUTEeNeM B
M3BECTHOCTh O KOHKPETHBIX IEJISX MPUOOpETEHU ToBapa (BBITIOTHEHUS PabOThl, OKa3aHUS yCIyTH), IPOIABEIl
(ucnomHUTENB) 00s3aH TEpenaTh MOTPEOUTEN0 TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh YCIYTY), MPUTOIHBIA 1JIs
UCTIOJb30BaHUS B COOTBETCTBHHU C ITHUMH IEIISIMH.

4. TIpu nponake ToBapa 1o oopasily M (UIHM) OMMCAHUIO MIPOJaBel] 00s13aH MepenaTh MOTPEeOUTENIo ToBap,
KOTOPBIN COOTBETCTBYET 00pasily U (MIIM) OTUCAHUIO.

4.1. Ilpum 1npomaxke OTAEABHBIX BUIOB TEXHMUYECKH CIOXHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTaHOBJIEHHBIMU MPOTPAMMAMHU JIJISl ANEKTPOHHBIX BBIUMCIMTEIbHBIX MAlIMH MOTpeOuTento odecrneunBaeTcs
BO3MO)KHOCTh ~ HCIIOJIB30BaTh OTAEJIbHBIE BHUABl TEXHUYECKH CIOXKHBIX TOBapOB C MPEIBAPUTEIBHO
YCTaHOBJIEHHBIMU IMPOTrpaMMaMM JAJIi 3JEKTPOHHBIX BBIYMCIUTENBHBIX MalllMH, CTpaHaMH IPOUCXOXKACHUS
KOTOPBIX ABIsAIOTCS Poccuiickas denepanus win Apyrue rocyaapcTsa - WieHsl EBpa3suiickoro 5KOHOMUYECKOTO
coro3a. IlepeueHb OTHENBHBIX BHUJOB YKA3aHHBIX TEXHUYECKU CIIOKHBIX TOBAapOB, IOPSIOK COCTaBICHHUS U
BEJICHUSI IIEPEUHSI POTPamMM JJIsl SIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIMH, CTPAaHAMH HMPOUCXO0XKIECHUS KOTOPHIX
aBisitoTcst Poceuiickas @enepanus Wim Ipyrue rocyaapcTsa - 4ieHsl EBpa3niickoro 3KOHOMHUYECKOTO COr03a U
KOTOPBIE JIOJIKHBI OBITh IPEIBAPUTEIBHO YCTAHOBIIEHBI, M IOPSAIO0K UX MPEABAPUTEIBHON YCTAaHOBKH, BKIIIOUas
TpeboBaHus K QYHKIIMOHUPOBaHUIo, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTenbHO  YCTAHOBJIEHHBIE IPOTPaMMBbl  JUISL  DJIEKTPOHHBIX  BBIYHMCIWTEIBHBIX  MAlllVH,
UCTIOJIb3yeMble NOTpPEeOUTENeM Ha OTACIbHBIX BHUAAX TEXHUYECKHU CIOXKHBIX TOBApoOB I JIOCTyHa K
uHpOpMalMM Ha caitax B HWHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH cetu "MHTepHeT", IOIKHBI
o0ecreyrBaTh BO3MOXHOCTh MCIIOJIb30BaHUS 0O€3 JONOJIHUTENIBHBIX HACTPOEK (110 YMOJIYAHHIO) MOMCKOBON
CUCTEMBI, CTPaHOM IIPOUCXOXKACHUS KOTOpou sBiserca Poccuiickas Penepauus wiM Apyrue rocygapcrsa -
yieHbl EBpa3suiiCKOro SKOHOMHYECKOIO CO03a, B NOpAJKe, ycraHoBiaeHHOM IIpaBurensctBom Poccuiickon
@enepanuu. TpeOoBaHMsA K yKa3aHHOM IOMCKOBOW CHUCTEME U IOPSAJOK €€ ONpEeAETCHMs YCTaHaBIMBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

[IpenBapuTeNbHO  YCTAHOBJIEHHBIE NPOTrpamMMbl  JUIsl  DJIEKTPOHHBIX  BBIYMCIUTENBHBIX  MAallMH,
UCIOJIb3yeMbIE TIOTPEOUTENEM Ha OTAEIbHBIX BUIAX TEXHUYECKH CIJIOXKHBIX TOBAapOB, JNOJKHBI B TOM YHUCIIE
BKJII0OYaTh MHOTO(YHKIIMOHANBHBIA cepBUC oOMeHa HMH(OpManuen, a Takke MPOrpaMMy JUIsl AJIEKTPOHHBIX
BBIUHCIIUTENbHBIX MallMH, KOTOpas MpeJHa3HauYeHa Ul MOMCKa, IPOCMOTpa U NMPUOOPETEHUs MPOrpamm Juis
AIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIWH, MPUMEHSEMbIX IMOTPEOUTENIIMU C HCIOJIb30BAHUEM TEXHUYECKU
CJIO’KHBIX TOBAapOB (Jajiee - eMHbIN Mara3uH MpUIoKEeHUH), U (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISIETCS C
Y4€TOM OCHOBHBIX IPHUHIIMIIOB, YTBEpKIAaeMbIX (eaepaJbHbIM OpPraHOM HCIIOJHUTEIBHON  BIACTH,
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OCYIIECTRISIONMM (YHKIIMA IO BBHIPAOOTKE W peaju3alid TOCYIapCTBEHHOW ITOJIMTUKH W HOPMAaTHUBHO-
IIPaBOBOMY PETYJIMPOBaHUIO B chepe mHYOpMAIIMOHHBIX TeXHONMOTHH. DenepanbHbIii OpraH UCTIOIHUTENEHON
BJIACTH, OCYIIECTBRISIOMMMA (PYHKITUH TI0 BBIPAOOTKE U peau3aiiy TOCYIapCTBEHHON MOJIMTUKH U HOPMaTHUBHO-
MIPaBOBOMY PETYIMPOBAHUIO B chepe MH(HOPMAIIMOHHBIX TEXHOJIOTHH, TAK)KE YTBEPKIACT MEepPeYeHb MPOrpaMm
JUTSL QJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, PA3MEIIaeMbIX B €IMHOM Mara3uHe MPUJIOKEHUN B 003aTeIIbHOM
MOPSIIKE.

(a63ar1 BBesieH denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3; B pen. DenepanbHoro 3akoHa ot 24.06.2025 N 156-
®3)

(. 4.1 BBenen denepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2, HpI/I npoagaK€ MW HCIOJIb30BAHUM OTACIBHBIX BHUAOB TCXHHUYCCKU CJIOXKHBIX TOBAapOB C
NpeABAPUTCIIbHO YCTAaHOBJICHHBIMU IIporpaMmMaMu I SJICKTPOHHBIX BBIYMCIIMTCIBHBIX MAIlMH, BKJIKOYas
IUHBIM Mara3uH HpHHO)KeHHﬁ, obecrieynBaeTCs OTCYTCTBHUC CJICAYIOIIUX YCHOBHﬁI

1) npuBOASIIMX K OTPAaHHUUYEHUIO BO3MOXHOCTHU MPHOOPETEHHUs (YCTAHOBKH) MPOTPaMM Uil SJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAILIUH C UCIIOJIb30BAaHUEM €MHOTO Mara3uHa MpuIoKEeHUH;

2) NpUBOASAIIUX K O'PAaHMYCHHUIO WJIM HEBO3MOKHOCTH UCIIOJIb30BaHUs (DYHKLHMOHATIBHBIX BO3MOXKHOCTEH
IIPEIBAPUTEIILHO YCTAHOBIICHHBIX B COOTBETCTBHUM C IIOJIOKEHHUSMHM HACTOAILIEH CTaTbU IPOrpamMMm Juis
AJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIIMH, BKJIKOUYAs €IUHBIM Mara3uH NPUIOKEHUH, a TAKXKe MpOrpamm Juis
AIIEKTPOHHBIX BBIYUCIIUTENIBHBIX MAIllMH, HNPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C HCIOJIb30BAaHUEM €IUHOIO
MaraspHa HOpPUJIOXKEHHH (B TOM 4YHCIE YCJIOBHM, OrpaHUYMBAIOIIMX IIOMCK, OOHOBJIEHHME MpPOTpamMMm JUis
ANIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH, YyNpaBlieHHEe HX HacTpoHKaMH, oOecredeHHe B3aUMOAEHUCTBUS C
NOTPEOUTENSIMU, HAINPABICHWE UM YBEIOMJICHHUH, YCIOBUH, NpPEAyCMaTpUBAIOIIUX TMPUMEHEHHE OCOObIX
TpeOoBaHUI K (JOPMHPOBAHUIO IIEH HA YCIYT'H, OKa3blBa€Mble B paMKax €IMHOTO Mara3uHa NpUIOKEHUH Wiu
IPU  WCNOJIB30BAHMM  IPOTpaMM  JUISL  DJEKTPOHHBIX  BBIYMCIMTENIBHBIX  MalllMH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C UCMOJb30BAHMEM €IWHOTO Mara3WHa MPHJIOKEHHUH, JIMOO MPUBOAALIMX K OTPaHUYEHUIO
(YHKLIMOHATIBHBIX BO3MOXKHOCTEH TEXHMYECKH CJIOXHOTO TOBapa MpPU MCIOJIB30BAaHUU MPOTPAMMBI IS
AJIEKTPOHHBIX BHIYMCIUTENIbHBIX MAIINH);

3) MPUBOAANIUX K OrPAHUYCHUTIO CII0COOOB OILIATHI C HMCIOJIb30BaHUEM CIUHOI'0 Mara3mHa HpI/IJIO)KeHI/Iﬁ

IpU IPUOOPETEHHUH (YCTAHOBKE) U UCIIOJIb30BAHUH MPOTPAMM JIJISl SJIEKTPOHHBIX BHIYUCITUTEIIBHBIX MAIIIUH.
(1. 4.2 BBenen deaepanbupiM 3akoHOM 0T 07.07.2025 N 194-D3)

5. Ecnu 3akOHaMy WIA B YCTAaHOBJICHHOM HWMH TIOPSIIKE MPETYCMOTPEHBI 00s3aTelIbHBIC TPEOOBAaHUS K
ToBapy (paborte, ycmyre), mpoaasel] (UCIIOTHUTENh) 00s3aH MepeaaTh MOTPEOUTENIO ToBap (BBHIIOIHUTH PadoTYy,

0Ka3arh yCIYTy), COOTBETCTBYIOIIUNA STUM TPEOOBAHUSIM.
(n. 5 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lNpaBa u 06s13aHHOCTM M3roTOBUTENA (MCNOSMHUTENA, NpoadasBua) B obnactu
YCTaHOBIIEHMA CpoOKa CnyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takke rapaHTUUHOro
CpokKa Ha ToBap (paboTty)

1. Ha ToBap (paboTy), mpeAHa3HAa4YEeHHBI JUIS JUIMTEIBHOTO HCIOJIB30BAHUS, W3TOTOBHUTEINb
(MCTIONTHMTENb) BOpPaBE YCTAaHABIUBATh CPOK CIYKObl - TIEpUOA, B TEYCHHE KOTOPOIO H3TOTOBUTEIb
(ucrionHUTENb) 00s3yeTcsl obecrneynBarTh MOTPEOUTENI0 BO3MOXKHOCTbH MCIIONIb30BaHUsI ToBapa (paboThl) MO
HAa3HAYCHHUIO U HECTH OTBETCTBEHHOCTbH 3a CYLICCTBEHHbBIC HEJOCTATKH HAa OCHOBAHUHM ITyHKTa 6 ctarbu 19 u

nyHkTa 6 crarbu 29 HacTosIIEro 3aKoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MsroroButenb (MCIOIHUTEN) 00S3aH YCTaHABIMBATH CPOK CIIY:KObI TOBapa (paboThl) ATUTEIHHOTO
MOJIb30BaHUS, B TOM YHCJIE KOMIUIEKTYIOIIUX M3JEIUM (AeTanel, y3j0B, arperatoB), KOTOpble MO HUCTEYEHUU
OIpEeJIeIEHHOT0 TIEPHO/Ia MOTYT MPEACTABIATh OMACHOCTD IS XKU3HH, 37J0POBbsl HOTPEOUTES, IPUUUHSATH BpEJl
€ro UMYILECTBY WJIM OKPYXAOLIEH cpese.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. Cpok ciyx0bl ToBapa (paboThl) MOXKET UCUUCIATHCS SAMHUIIAMUA BPEMEHH, a TAaK)KE MHBIMU €IMHULIAMHU
u3MepeHus (KWIOMETpaMU, METpaMH W TPOYUMU CIUHHUIIAMH H3MEPEHHUS HCXOAs W3 (DyHKIMOHAIBLHOTO
Ha3Ha4YeHUs ToBapa (pe3yaprara padoThl)).

(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

4. Ha mpoaykTel mHTaHHS, TapPIOMEPHO-KOCMETHYCCKHE TOBaphl, MEIWKAMEHTHI, TOBApPHI OBITOBOM
XUMHH U WHBIE TMOAOOHBIE TOBapbl (pabOThl) HM3TOTOBUTENb (MCHOJIHHUTENHh) O0s3aH YCTAaHABIMBATH CPOK
TOTHOCTH - TIEPUO]I, IO UCTEYCHUH KOTOPOTO TOBap (paboTa) cyMTaeTCsl HEMPHUTOAHBIM JIJISl HCIIOJIB30BAHUS 110
HA3HAYEHUIO.

(B pen. @eaepasibHOro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIMOJIHEHUE PAOOTHI) MO UCTCUCHUU YCTAHOBJICHHOTO CPOKa TOAHOCTH, a TaK¥Ke
ToBapa (BBIOIHEHUE PAOOThI), HA KOTOPBIM JOMKEH OBITh YCTAHOBIIEH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH,

3arpemacTcs.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. VzroroBuTens (MCIOIHUTENH) BIPaBE yCTaHABINBATh HAa TOBAp (paboTy) TrapaHTUIHBIN CPOK - IEPUOI,
B TE€YEHHE KOTOPOrO B Cilydae OOHapykeHusi B ToBape (paboTe) HemocTaTka M3TOTOBUTENb (MCIOIHHUTEND),
IIPO/IaBELl, YIOJHOMOUYEHHAs OpraHu3alus WU YIHOJIHOMOYEHHBIM WMHIUBUAYAJIbHBIA IpPEANPUHUMATEND,
UMITOPTEp OOSI3aHBI YIOBIETBOPUTH TPEOOBAHUS MMOTPEOUTENSA, YCTAHOBIICHHBIE CTaThIMH 18 1 29 HacTOSIIETO

3aKoHa.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens BIipaBe MPUHATH 0053aTENbCTBO B OTHOLIEHUHM HEJOCTATKOB TOBapa, OOHAPY)KEHHBIX IO

WCTEUYEHUH YCTAHOBIEHHOTO UM TapaHTHITHOTO CPOKa (JIOTIOJHUTEIHHOE 0053aTENbCTRO).
(ab3ar BBennen denepanpabiM 3ak0HOM 0T 21.12.2004 N 171-D3)

CO,[LCp)KaHI/IC JAOIIOJITHUTCIIBHOT'O 00s13aTenbCcTBa H3TOTOBUTECIIA, CPOK JEHUCTBUS TaKOTO o0s13aTeIbCTBA U

MOPSIIOK OCYIIECTBICHUS TOTPEOUTEIEM MPAB O TAKOMY 00SI3aTEIBCTBY OMPEEISIOTCS U3TOTOBUTEIIEM.
(a63an BBenen denepanbHbiM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. Ilponaser] BIlpaBe YyCTAaHOBUTH HA TOBAp TaPaHTUMHBIN CPOK, €CJIM OH HE YCTAHOBJICH H3TOTOBUTEIIEM.

[IponaBer; BmpaBe MNPHHATH OO3aTENbCTBO B OTHOIIEHHM HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
MCTEYEHUU FapaHTHUIHOIO CPOKA, YCTAHOBIEHHOI'O U3TOTOBUTEIIEM (JOMOIHUTEIBHOE 00A3aTENIbCTBO).

CopepkaHue JOMOJHUTEILHOTO 00s3aTeNIbCTBA MPOJABLA, CPOK JEUCTBUS TaKOrO 00s3aTesbCTBA U
MOPSIOK OCYIIECTBIICHUSI TIOTPEOHTENEM NpaB MO TAaKOMY O00S3aTeNbCTBY OMPEACISIFOTCS JOTOBOPOM MEXKIY

MOTPEOUTENEM U MPOJIABIIOM.
(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. N3roroBurenpb (IIporaBel]) HECET OTBETCTBEHHOCTh 3a HEOCTATKU TOBapa, OOHApyXEHHbIE B TEUEHHE
CpOKa JeMCTBHUS TOTOJIHUTEIHLHOTO 00s3aTeNbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM ITyHKTa 6 ctathu 18
HACTOSLIEro 3aKoHa, a MOCe OKOHYAHUS CPOKa AEUCTBUS OMOJIHUTEIBLHOIO 00s13aTeNbCTBA - B COOTBETCTBHUHU C

IIYHKTOM 5 cTarby 19 HacTosmero 3akoHa.
(n. 8 BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6si3aHHOCTb u3rotoBuTens obGecneynTb BO3MOXHOCTb pPEMOHTa M
TEXHUYECKOro obcny>xnBaHusa ToBapa

NzrotoButens 00s13aH 00eCIIEUUTh BO3SMOKHOCTh HMCIIOJIB30BAHUSI TOBApa B TEUEHUE €0 CPOKa CITY>KOBI.
Jnist 3TOM 1€ M3roTOBUTENH 00ECIIeYNBAET PEMOHT U TEXHUUYECKOE 00CIIy>)KMBaHHUE TOBapa, a TAKXKE BBIITYCK U
MOCTaBKy B TOPrOBbIE M PEMOHTHBIE OpTraHU3allMd B HEOOXOMUMBIX M PEMOHTa M TEXHHYECKOTO
oOcimy>)xuBaHusi 00beMe M aCCOPTHMEHTE 3allaCHBIX YacTel B TEYEHHE CPOKa MPOU3BOJCTBA TOBapa M IOCIE
CHSITUSI €r0 C MPOM3BOJACTBA B TEUEHHE CPOKa CIYykObl TOBapa, a MpPU OTCYTCTBHHM TAKOTO CPOKa B TEUCHHE
JIECSITH JIET CO JHA NMEepeAaqyn TOBapa MOTPEeOUTEIIO.

CraTtbsa 7. [NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)
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1. Ilorpebutenp mMeeT MpaBO Ha TO, YTOOBI ToBap (pabora, yciayra) NMpU OOBIYHBIX YCJIOBHUSAX €ro
UCTIONB30BaHUS, XPAHCHHS, TPAHCIOPTUPOBKM U YTWUIM3alUU ObUT Oe30maceH Hjsl JKU3HHU, 3I0POBbS
MOTPEOUTENsA, OKPYKAIOMIEH Cpelbl, a TaKkXke HEe NPUYUHSUT Bpel UMYIIECTBY moTpeOutens. TpeGomanws,
KOTOpBIE IOJDKHBI 00eCTieyuBaTh 0€30MacCHOCTh TOBapa (paboThl, yCIIyTH) I KU3HH U 30POBbsI IOTPeOUTENS,
OKpY)KafoIel Cpenbl, a TakKe MPEIOTBpAIICHHE NMPUYUHEHHUS Bpela WMYIIECTBY TOTPEOUTEIS, SIBIISIOTCS

00s13aTeIbHBIMU M YCTAaHABJIUBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSIIKE.
(B pen. @eaepasibHOro 3akoHa ot 17.12.1999 N 212-D3)

2. WsroroButens (MCMONHUTENH) 00s3aH obOecreurnBaTh 0O€30MacHOCTh ToBapa (paboOThI) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIH CPOKA TOHOCTHU TOBapa (paboThI).

Ecim B COOTBETCTBMM C IIYHKTOM | CTaThbM 5 HACTOSIIErO 3aKOHA HM3TOTOBHUTEND (MCIIONHHUTEIb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIIykObI, OH 00513aH 00ECTICYUTH OE30MaCHOCTH TOBapa (padoThl) B TCUCHHE
JIECSITH JIET CO JTHA Iepeaadu ToBapa (paboTsl) MOTpeOUTENIO.

Bpen, nmpuunMHEHHBIH KU3HU, 3[0pPOBbIO WM HMMYLIECTBY HOTpPeOUTENs] BCIEACTBHE HeoOecreueHus
0e3onacHOCTH ToBapa (paboThl), MOJICKUT BO3MELICHUIO B COOTBETCTBUM €O cTaThell 14 HacTosIero 3akoHa.

3. Ecnn nist 6e30macHOro MCnosib30BaHus ToBapa (paboThl, YCIYTH), €ro XpaHEeHUs, TPAHCIIOPTUPOBKU U
YTUIM3ALMKA HEOOXOMMO COOMI0AaTh CHeMaIbHbIe MpaBUia (J1ajee - IpaBuiia), U3rOTOBUTENb (MCIIOIHUTEb)
00s13aH yKa3aTb 3TH IPaBWJa B COMPOBOJAUTENBLHON JOKyMEHTAIlMM Ha ToBap (paboTy, yclyry), Ha STHKETKE,
MapKUPOBKOM MJIM MHBIM CIIOCOOOM, a MpojaaBel (MCIOIHUTENb) 00s3aH JOBECTU 3TH IMpaBUia A0 CBEACHUS
OTpeOUTENS.

4. Ecau Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAaHOBJIEHHOM UM TMOPSJKE YCTAHOBJICHBI
oOsi3arenbHble TpeOoBaHMs, oOecreunBarollie HUX O0e30acHOCTb JUIsl JKU3HM, 370pOBbSl TOTpeOuTeNs,
OKpYJKarolien cpeipl U MpeJ0TBpalICHAE TPUIMHEHUS Bpela UMYIIIECTBY MOTPEOHTEINSI, COOTBETCTBUE TOBAPOB
(pabot, ycnmyr) yka3aHHBIM TPEOOBAaHUSM TMOUICKUT OO0S3aTEIBHOMY TOATBEPKICHUIO B  TMOPSIIIKE,

MPEAYCMOTPEHHOM 3aKOHOM W MHBIMU IIPABOBBIMU aKTAMH.
(B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst mpomaxka ToBapa (BBINOJIHEHHE Pa0OOTHI, OKa3aHUE YCIYTH), B TOM YHUCJIE UMIIOPTHOTO
ToBapa (paboTel, yciyru), O0e3 wuHpopMmamuu 00 O00s3aTeNTbHOM TOATBEPXKIEHUU €ro COOTBETCTBUS

TpeOOBaHUSIM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAaThU.
(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He nomyckaercs mpojiaxxa ToBapa, B TOM YHCJIe UMIIOPTHOTO TOBapa, Colep Kallero HHpopMaIuo, 3a
pacrnpoCTpaHEHUE KOTOPOH MPEAYCMOTPEHA aIMUHUCTPATUBHAS WM YTOJIOBHAS! OTBETCTBEHHOCTb.
(1. 4.1 BBenen dDeaepanbHbIM 3aKoHOM OT 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBJIEHO, YTO TpHU COONIOACHWH TOTPEOUTETIEM YCTAaHOBICHHBIX TPABWJI HCIOIH30BAHUS,
XpaHCHUsT WM TPaHCIOPTUPOBKU ToBapa (pabOThl) OH MPHUUMHSCT WM MOXET NPUYUHUTH BPEI KHU3HH,
3OPOBBIO0 U UMYIIECTBY MOTPEOUTENSI, OKPYKAIOIICH Cpefie, M3TOTOBUTEINb (MCIIOTHUTENb, TIPO/IaBelr) 00s13an
HE3aMEIUTMTEIbHO MPHOCTAHOBUTH €r0 TMPOM3BOACTBO (peajH3aluio) 0 YCTpPaHEHHWs MPUYMH Bpela, a B
HEOOXOMMBIX CIydasiX MPUHATH MEPHI 10 U3IBATHIO €T0 U3 000POTa M OT3BIBY OT OTpedutes (moTpeduTeneii).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOMHUTENb) 00s13aH CHATh TAaKOM TOBAp
(paboty, ycnyry) ¢ mpousBojacTBa. [Ipy HEBBHIIOTHEHUH HM3TOTOBUTENIEM (UCTIOTHHTENIEM) JTOM OOSI3aHHOCTH
YIOJIHOMOUYEHHBIHN (pefiepanbHblii OpraH UCIOIHUTEIbHON BIACTH IPUHUMAET MEPHI MO OT3bIBY TaKOTO TOBapa
(paboTbl, yciayru) ¢ BHYTPEHHEro pblHKa M (MJIM) OT NOTpeOuTens WiIM NOTpeOuTene B MOpsAKe,
YCTaHOBJIEHHOM 3aKOHOAATenbCTBOM Poccuiickont denepanuu.

(B pen. ®eaepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUYMHEHHBIE TOTPEOUTENI0 B CBSI3UM C OT3BIBOM TOBapa (paboThl, YCIyTH), MOATIEKAT
BO3MEIIICHUIO U3TOTOBUTENEM (UCIIOTHUTENIEM) B IIOJTHOM 00BheEME.

6. Ytpatuu cuny. - ®enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
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Cratba 8. lpaBo noTpebutena Ha wuHdopmauuro 06 wusroroButTene (McnonHurtene,
npoaasLe) u o ToBapax (paborax, ycnyrax)

[lepcrieKTHBBI U pUCKH apOUTPAKHBIX CIIOPOB U CIIOPOB B cyze 0011el ropucauknuu. Cutyanuu,
CBSI3aHHBIE CO CT. 8

ApOuTpa)KHbIE CIIOPHI:

- [Iponagser (MCIOMHUTEINB) OCIAPUBAET MPUBJIEUEHHE K OTBETCTBEHHOCTH 32 0OMaH WM yIlIeMJICHHE MpaB
norpeouTenei

Criopsl B cyzie o011eit FOpuCIUKITNN:

- [lokymarenb Xxo4ueT B3bICKATh JICHbIH, YIJIAUEHHBIE 32 TOBApP, B OTHOIIEHUH KOTOPOTO MPOJIaBell HE
MPEI0CTaBUII HEOOXOTUMYIO HH(POPMALIHIO

- Opranuzanus (U1, nomxkHOCTHOE HII0) 00KaTyeT MpUBJIeYEeHNE K OTBETCTBEHHOCTH 3a HapyIICHUE
IpaBa MOTpeOuTeNs Ha MOoTy4YeHHe HH(OPMaIMU O ToBape (MHBIX MPaB) UM 32 BKIIOUYEHHE B TOTOBOP
YCIIOBUH, YUIEMJISIOIINX €T0 IIpaBa

1. ITorpeburens BnpaBe mMoTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMON M JOCTOBEpHON MH(OpManuu o0
W3TOTOBHTENE (UCIIOIHUTEIE, TIPOJIABIIE), PEXKIME er0 PAa0OThHI M pean3yeMbIX UM TOBapax (paboTax, yciuyrax).

2. Yka3aHHas B IyHKTe | HacToslIel cTaThil MHGOPMALUS B HATNISHOM U TOCTYIHON (popMe TOBOAUTCS
JI0 CBEJICHUS MOTpeOuTeNIel IpU 3aKII0YEHUH JIOTOBOPOB KYIUIM-IIPOAA’KU U JIOTOBOPOB O BBIMOJIHEHUU PadoT
(OKa3zaHUM YCIIyT) CocoO0aMu, NPUHATBIMU B OTIENBHBIX cdepax oOCIyKHUBaHUS MOTpeOUTeNed, Ha PyCCKOM
A3bIKE, a JOIOJIHUTEJIBHO, [0 YCMOTPEHHMIO M3TOTOBUTENS (MCIIOIHUTENS, NPOJABLa), Ha TOCYIapCTBEHHBIX
A3BbIKAaX pecryOIrK U UHBIX A3bIKax HaponoB Poccuiickoii @enepariuu.
(B pen. ®enepanpHoro 3aK0HA OT 24.06.2025 N 168-D3)

3. VYmoiHOMOYEHHas OpraHu3alus WIA YIOJHOMOYEHHBIM WHIWMBHIYAIBHBIA MNPEANPUHUMATEND I10
TpeOOBaHUIO MOTpeOuTeNss 00s3aHbl MPEJOCTABUTh MOATBEP)KACHUE CBOUX ITOJHOMOYHH, BBITEKAIOIIUX H3

3aKJIFOYEHHOT'O UMM JIOTOBOpA C U3TOTOBUTENEM (TIPOJABLIOM).
(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. WUHdopmauma o006 wusrotoButene (ucnonHutene, npoaaBue, Bnagenbue
arperaTtopa)
(B pen. ®enepanpHoro 3akoHa OT 29.07.2018 N 250-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyjie o0miel opucaukiuuu. CUTyaiiu, cBI3aHHbIE CO CT. 9

- Opranmzanus (W11, nomxHOCTHOE JTHII0) 0OXKaTyeT MPUBJICYCHHE K OTBETCTBEHHOCTH 32 HapyIlIeHHUE
rpaBa MoTpeOUTENs Ha TOTydYeHUe HH(OpMAIMu 0 ToBape (MHBIX MPaB) WU 32 BKIIOUCHHUE B IOTOBOD
YCIIOBUH, YIIEMJISIFOIINX €0 IpaBa

1. UzroroButenb (MCHOMHUTENH, MpOaBell) 00s3aH JOBECTH MO CBEACHUS MOTpeOuTens (GpupMeHHOE
HAaUMEHOBaHUE (HAUMEHOBAHME) CBOEH OpraHM3aIli, MECTO €€ HaxXOXKIEHUs (aapec) U pexuM ee padoTHI.

IIponasen (MCIIOTHUTENB) pa3MELIaeT YKa3aHHY0 HH(POPMAIUIO Ha BHIBECKE.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

NsrortoButens (MCHOIHUTEND, TPOAABEI) - MHIUBUAYAIbHBIN MPEANPUHUMATEND - IOJDKEH MPEJOCTAaBUTh
noTpeduTento MHGOPMALMIO O TOCYAAPCTBEHHOW perucTpanuyl ¥ HAaMMEHOBAaHUHU 3apErMCTPUPOBABLIETO €ro
oprasa.

WsroroButens (mpoaaselr) o0si3aH JOBECTH N0 CBeACHHsI NoTpedutens (UpPMEHHOE HaWMEHOBAHHE
(HauMEHOBaHME), MECTO HAXOXJACHUS (azpec) M pexuM paboThl YIOJIHOMOYEHHON OpraHu3aludl WIN

YHOJIHOMOYEHHOTO UHAWBUAYATBHOTO NPEANPUHUMATES.
(a63arm BBeneH demepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)
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1.1. YnonHoMoO4eHHass OpraHM3alMs WM YHOJTHOMOYEHHBIH WHIWBUAYaJbHBIA MpEANpPUHUMATENb B
cirydae oOpalieHuss MoTpeOuTenss 00sM3aHbl JOBECTH O €ro CBeIeHUs MHQPOpMAIMio O cebe U M3rOTOBUTENE
(mpomapie) (dhupmMeHHOE HaWMEHOBaHWE (HAWMMEHOBAHHME), MECTO HaxOXKICHHs (aapec), PEeXKUM padoThI,
TOCYIapCTBEHHBIM PETUCTPAIMOHHBIM HOMEpP 3aliCH O CO3/[IaHUU IOPUANYECKOTO IUIa, (aMUIHI0, WM,
OTYECTBO (€CIM HMEEeTCsl), TOCYJapCTBEHHBIM pPETUCTPALlMOHHBIA HOMEp 3alMcH O TOCydapCTBEHHOU
peructpanuu (HU3MUECKOT0 JHIlAa B KaueCTBE HWHAMBHUAYAJIBHOTO MPEANPUHUMATENS). YIOIHOMOYECHHAs
OpraHu3alusl WiIK YIOJIHOMOUYEHHbIM WHIMBUIYAJIbHBIA MPEANPUHUMATEIb BIIPAaBE JOBECTU 1O CBEACHMUS
notpeduteneit uHPopManro 0 cede MOCPEACTBOM €€ pa3MEIICHHsT Ha CBOEM caiTe B MH(GOPMAIMOHHO-
TEJIEKOMMYHUKAalIMOHHONW cetn "MHTrepHer", uHOpManuio 00 wu3rotoButene (MpoAaBlie) IMOCPEICTBOM
pa3MeIIeHuss Ha CBOEM caiiTe B WH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW ceTn "VHTepHeT" CChUIKM Ha
CTpaHUIly caiiTa M3roToBUTENs (MpomaBiia) B MHGOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHet",
coneprkanyto nHpopMmaiuio 00 uroropurese (IPoaaBIIe).

(m. 1.1 BBenen ®eaepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa o0si3aH IOBECTH 10 CBEICHHUs MOTpeduTenelt nHpopmaiuio o cede 1 npoaasiie
(uctionHutene) (pupmMeHHOE HaUMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaxXOXJEHHUS (aapec), pekuM padoThl,
TOCYIapCTBEHHBIA PETUCTPAIIMOHHBIM HOMEpP 3alMCH O CO3/[IaHUU IOPUAMYECKOTo Inia, (aMUInIo, UM,
OTYECTBO (€CIM HMEEeTCs), TIOCYJapCTBEHHBIM pPETUCTPALIMOHHBIA HOMEp 3alMCH O TIOCydapCTBEHHOU
perucrpanuy GU3NYECKOro JIMIAa B KaYeCTBE MHAMBHUAYAIBHOTO MPEANPUHUMATENS), a TaKKe 00 MMEIOIINXCs
U3MEHEHUSAX B YyKa3zaHHOM uHopmauuu. Branenen arperatopa IOBOAMT 10 CBEICHMsA HOTpedUTENnen
uHdopmarmio o cebe U mpomaBie (MCIOIHUTENE) MOCPEACTBOM €€ pa3MEIICHUS Ha CBOMX caiTe W (WJIn)
CTpaHUIlE caiiTa B MH(POpPMAIMOHHO-TEJIEKOMMYHHUKaIMoHHOW ceTu "WHTeprer". MHpopmaruio o mpomasiie
(ucniosHMTEINE) BIIAJENEI] arperatopa BIpaBe JOBECTH JI0 CBEACHHUS MOTPEOUTENEeH MOCPEICTBOM Pa3MEIICHHUs
Ha CBOMX caiiTe W (WIM) CTpaHulEe caiiTa B HMH(QOPMALMOHHO-TEIEKOMMYHUKAalMOHHON cetu "WHTepHet"
CCBUIKM Ha CaliT mpojaBia (UCIOJIHUTENS) B HH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTH "MHTepHeT".

(m. 1.2 BBenen ®eaepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. IIpomaBeny (McmonHUTENb) 00s3aH MPENOCTAaBUTh BIAJEINbIly arperaropa M pa3MeCTUTh Ha CBOEM
caiite B HMH(OPMAIIMOHHO-TEIEKOMMYHHKAIMOHHON cetn "WHTepHeT" (IIpM €ro HaJIW4YMH) IOCTOBEPHYIO
uHpopmarmio o cebe, ykazaHHYIO B MyHKTe 1.2 HacTosmield ctaThu. B ciydae, ecim MMEIOTCS M3MEHECHHS B
Takoi nHpopMaLuu, Mpojasel] (MCIOIHUTENb) 00s13aH B TEUYSCHHE OTHOTO pabo4yero JHs ¢ MOMEHTA BHECEHUS B
Hee M3MEHEHHUI COOOUINTDH BIAJEIbBIy arperaropa o0 3THX M3MEHEHUSIX M Pa3MECTHTh MX Ha CBOEM CalTe B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "WHTepHet" (mpu ero Hanuuuu). Binagenen arperaropa o6s13an
BHECTH 3TH M3MEHEHHUs B MH(OPMANHIO O MpoJaBie (HCIOIHUTENE) B TEUCHHUE OIHOTO pabouero IHs, ecin
pasMelleHHe yKa3aHHON MH(pOPMAaLMU OCYIIECTBIISIETCS. Ha caliTe BiIajesblia arperaropa 1 (Ujam) ero CTpaHulle

caiita B ”HpOPMAaLlMOHHO-TEIEKOMMYHUKAIIMOHHOHU ceTu "MHTepHeT".
(. 1.3 BBenen denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.4. Bragener arperatopa BipaBe 00eCIeUYuTh BO3MOYKHOCTD IMPOXOXKIACHUS MPOIABIIOM (UCIIOTHUTEIICM ),
noTpeduTeneM ayTeHTU(DHUKAIMKA C WCIOJIB30BAHUEM CIMHOW OMOMETPUYECKONH CUCTEMBI B COOTBETCTBUHU CO
crateeii 10 denepanbHOro 3aKoHa OT 29 aexadpst 2022 roga N 572-D3 "O06 ocymiecTBiIeHUN UACHTUDUKAIIT U
(unu) ayTeHTUGUKAIMKA (U3NYECKUX JIMI] C UCIOJb30BAaHHEM OMOMETPHUECKUX IMEPCOHATBHBIX TaHHBIX, O
BHECEHUM W3MEHEHUWU B OTHAEJbHBIE 3aKOHOJATEIbHbIE akThl Poccuiickoili ®enepauuu W NPU3HAHUU
YTPaTUBIIMMH CHIIy OTIAEJIbHBIX MOJIOKEHUN 3aKOHOAATEIbHBIX akTOB Poccuiickoit @enepanun'.

(1. 1.4 BBenen denepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Brnanenen; arperaropa 00s3aH OCYIIECTBIIATh HACHTH()HKALHUIO C HCIOJIb30BaHUEM (erepanbHOiM
rocyJlapCTBEHHON HH(pOpManoHHONW cucteMbl "EnuHas cucrema wuaeHTH(GUKAIUU M ayTeHTH(PHUKALUU B
uH(ppacTpykType, obecrneunBaromei nHPOPMaITMOHHO-TEXHOJIOTHUECKOE B3aUMOICUCTBUE MH(OPMAIIMOHHBIX
CHCTEM, HCHOJIb3YEMbIX AJIS MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT B 3JIEKTPOHHOU
dopme" (manee - eauHas cUCTEMa WICHTU(PHUKAIMN U AyTCHTU(HUKAINN) U3bSBUBIINX XKEJAHHE MPOUTH TaKyIO
UICHTU(PHUKAIMIO U UMEIONIMX HAMEPCHHUE Pa3MECTUTh NPEIIOKECHUE O 3aKITFOYCHUH J0TOBOPa KYIUTH-TIPOIAKU

TOBapa (I0TOBOpa BO3ME3HOTO OKa3aHMsI YCIIYT) POCCUUCKHUX IOPUANYECKUX JIUI U PUINICCKUX JTUII.
(m. 1.5 BBenen ®eaepanbubiM 3akoHoM 0T 01.04.2025 N 41-D3)

1.6. Bnagenen arperaropa 00s13aH JOBECCTH OO0 CBCACHUA HOTpG6HTCJ’ICﬁ I/IH(I)OpMaI_II/IIO 0 IMPOXOXKIACHUU
I/IIIGHTI/I(i)I/IKaHI/H/I JUIOM, UMCIOIIUM HaMEPCHHUEC PASMECTUTH NPCAJIOXKCHHUEC O 3aKJIIOYCHHU J0roBopa KyIIIU-
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OpoJaXH ToBapa (JIOroBopa BO3ME3IHOIO OKa3aHWs YCIyr), C HCIOJb30BaHMEM E€IMHOM CHCTEMbl
UICHTUQHUKAIMKA U ayTEeHTU(HUKAIMKA TOCPEICTBOM Pa3MELICHUs YKa3aHHOW MH(OpPMAIMM HA CBOMX CaWTe U
(unum) cTpaHuIle caiita B MH(HOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

(1. 1.6 BBenen denepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUI nesATehHOCTH, OCYIIECTBISIEMBIM M3rOTOBUTENEM (MCIIOTHUTEIEM, MTPOJABIIOM), TIOICKHAT
JUICH3UPOBAHUIO U (WJIM) UCTIOTHUTENh UMEET TOCYIapCTBEHHYIO aKKPEIUTAIUIO, 10 CBEACHUS MOTPEeOUTENs
JIOJDKHA OBITH TOBEJeHAa MHPOPMAIUSA O BHJE IEATEIBHOCTH M3TOTOBUTENS (MCIIOTHUTEINS, POJABIia), HOMEpe
JUIEH3UU U (WIM) HOMEpEe CBUAETEIhCTBA O IFOCYJapCTBEHHOM aKKpeTuTallMH, CPOKax NEHCTBUS YKa3aHHBIX
TUICH3UU U (W) CBUJETENBCTBA, a TakKe HHGopMalus 00 opraHe, BbIIABIIEM yKa3aHHbIC TUIICH3UIO U (UJTH)

CBUJIETEIILCTBO.
(. 2 B pen. ®enepanpHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Nudopmanus, npenycMoTpeHHasi MyHKTaMu 1 W 2 HacTosed cTaThH, JOJDKHA OBITH JOBEAEHA J0
CBEJICHUs MOTpeOUTeNIel TaKKe MPU OCYLIECTBICHUM TOPrOBIM, OBITOBOTO M MHBIX BHUJIOB OOCIYXHBAHUS
noTpeOuTeNneil BO BPpEeMEHHBIX MOMELICHUAX, Ha SpMapKax, C JIOTKOB U B JPYTUX CIy4asx, €CIU TOPTOBII,
OBITOBOE M MHBIE BUbI OOCITY)KMBaHUSI TOTPEOUTENIEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HAXOXKICHUS
npojaaBia (MCIIOTHUTETS).

CraTtba 10. UHcpopmauumna o ToBapax (paboTtax, ycnyrax)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie oOuiel ropucaukiuu. CuTtyaium, cesa3aHHbie co cT. 10

- Opranmzanus (UI1, nomkHOCTHOE JTHII0) 0OXKaTyeT MpUBJICYEHHE K OTBETCTBEHHOCTH 32 HapyIlIeHHUE
IpaBa MOTpeOUTEN Ha TIOJTyYeHUe HH(pOpMAIMU 0 ToBape (MHBIX MPaB) WU 32 BKIFOUCHHUE B IOTOBOD

YCIIOBHIA, YIIEMJISIOIINX €ro IpaBa

- Opranmzanus (U1, nomkHOCTHOE JTHII0, TPasKJaHUH) 00XKaIyeT MPUBJICYEHHE K OTBETCTBEHHOCTH 32
oOMaH moTpeduTenen

1. WsrotoButenb (WUCIONMHHUTENb, IpoOJaBel]) 00s3aH CBOEBPEMEHHO TPEIOCTABISATh IMOTPEOUTEITIO
HEOOXOIMMYIO M JIOCTOBEPHYIO MH(POPMALIMIO O ToBapax (paboTax, yciayrax), 00ecrleqrBaroyt0 BO3MOKHOCTh
UX MpaBUiIbHOTO BbIOOpa. Ilo oTHenbHBIM BUIaM TOBapoB (paboT, yCIyr) mepedyeHb U CIOCOObI JTOBEACHUS
uHbopMaIuu 10 moTpeduTens ycranasnuatorcs [IpasutensctBom Poccuiickoit denepanuu.

2. Uadopmanust o ToBapax (padotax, yciryrax) B 00s3aTeIbHOM MOPSIJIKE TOJDKHA CONIEPIKaTh:

HAaMMEHOBAHME TEXHHYECKOTO PEIAMEHTA WJIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATENhCTBOM Poccuiickoit
@denepand 0 TEXHHUYECKOM PETYIUPOBAHUM M CBUJETENBCTBYyIOIIee 00 00s3aTenbHOM MOATBEPKIACHUN

COOTBETCTBUS TOBapa 0003HaUCHHE;
(B pen. ®enepanpHoOro 3akoHa ot 21.12.2004 N 171-03)

CBEICHHUS 00 OCHOBHBIX MOTPEOUTELCKUX CBOMCTBAaX TOBAapoOB (padoT, ycIyr), B OTHOLICHUH MPOIYKTOB
MATAHUSI CBEICHUS O COCTaBe (B TOM YHCJIE HAaMMEHOBAaHWE HCIOJIb30BAHHBIX B TMPOIECCE H3TOTOBJICHHS
MPOAYKTOB MUTAHUS MHIIEBBIX JO00ABOK, OWMONOTMYECKHM AKTHUBHBIX J100aBOK, MHGOpMAIMS O HAIWYUH B
MPOAYKTaX IMHUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHUEM TE€HHO-MHXKEHEPHO-MOIAU(PHUIIMPOBAHHBIX
OpraHuW3MOB, B Ciydyae, €Clid COJICpKaHUE yKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBIIET Oosee
JEBSATU JCCATBHIX TNPOIEHTA), MUIIEBOW IIEHHOCTH, HAa3HAYCHHH, 00 YCJIOBHSX MPUMEHEHHUS WM XPAHCHHUS
MIPOJYKTOB MUTAHMS, O CIIOCO0aX M3TOTOBJIEHUS TOTOBBIX Onton, Bece (00beme), JaTe U MEeCT€ M3TOTOBJICHUS U
ynakoBkH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS O MPOTHUBOMOKA3AHUAX I MX MPUMEHEHUS
IIpH OTNEIBHBIX 3a00eBanusX. [lepedeHp ToBapoB (padoT, ycuyr), HHpOpMaIHs 0 KOTOPBIX JOJDKHA COACPKATh
MPOTHUBOIIOKA3aHUsl I WX TMPUMEHEHHsI MPU OTACIBbHBIX 3a00JieBaHUSX, YTBepxKaaeTcs [IpaBuTeabcTBOM
Poccuiickonn @enepanuu;

(B pen. @eaepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

IIEHY B pyONsiX W yCJIOBHUS MPHOOpeTeHus: ToBapoB (paboT, yciyr), B TOM 4YHCIE MpU OIIaTe TOBapOB
(pabot, yciyr) udepe3 ompenereHHOEe BpeMs ITOCie UX Tepenaqyd (BBITIOJHEHHUS, OKa3aHHUs) MOTPEOUTEIto,
MIOJTHYIO CYMMY, ITOJUISXKAIIYFO BBITIATE IOTPEOUTEIeM, U rpaduK MmoraieHus 3TOH CyMMBI;
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(B pen. ®eaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CIIU OH YCTAHOBJICH;
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia U yciaoBus 3pQeKTuBHOro U 6€30MacHOr0 UCIOIB30BaHUS TOBAPOB (padoT, yciyr);

uHpopMaLuioo 00 3HepreTuueckor 3((EeKTUBHOCTH TOBAPOB, B OTHOLICHMH KOTOPBHIX TpeOOBaHUE O
HAJIMYMK TaKoW MH(OPMALMU OTPENEICHO B COOTBETCTBUH C 3aKOHOJATEIHCTBOM 00 SHEProcOEpPEKEHUH H O

MTOBBIIICHUH SHEPreTHUECKON A (HEKTUBHOCTH;
(a63arm BBenen denepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy’)KObI WJIM CPOK TOAHOCTH TOBapoB (padoT), YCTAaHOBJIEHHBI B COOTBETCTBHH C HACTOSIIUM
3aKOHOM, a TaKXe CBEICHHS O HEOOXOAMMBIX JEHCTBUSAX MOTPEOUTENS MO MCTEUCHHH YKa3aHHBIX CPOKOB H
BO3MOJKHBIX TIOCJIEICTBUSAX IPU HEBBIIOJHEHUM TaKWUX JEHCTBUIl, eciau ToBaphl (paboThl) MO HCTEYEHHUU
yKa3aHHBIX CPOKOB TIPEICTABJISIFOT ONACHOCTh JUISl JKWU3HHW, 3JI0POBbsi M HWMYIIECTBA TOTPEOHTENs] WM
CTAHOBATCA HCIIPUTOAHBIMHA IJId MCIIOJIB30BaHUS [0 HA3HAYCHUTO,

aapec (MecTo HaxOXIeHHs), (UPMEHHOE HAaMMEHOBaHWE (HAUMEHOBAHUE) M3TOTOBUTENS (MCIIONHUTEIS,
MPOJIABIIa), YIOJIHOMOUYECHHONW OpTraHW3alMH WX YIMOJHOMOYEHHOTO HWHIWBUYIBHOTO MPEANPUHUMATENS,
HMIIOPTEPA;
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmaruio 00 00s3aTEIIBHOM TMOATBEP)KICHUN COOTBETCTBUS TOBAapoB (padoT, ycnyT), yKa3aHHBIX B

MyHKTE 4 cTaTby 7 HACTOAIIETO 3aKOHA;
(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

MHGOPMALIMIO O IPAaBUJIAX MPOAAXKU TOBAPOB (BBITOJHEHUS PabOT, OKAa3aHUS YCIIYyT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpOE OyJET BBITIOIHATH padoTy (OKa3bIBaTh YCIYTY), © HHPOPMAIIUIO O
HEM, €CIIM 3TO UMEET 3HAYCHHE, UCXOS U3 XapakTepa padoThl (YCIyTH);
(ab3arr BBeien denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

yKa3aHWE Ha HCMOIb30BaHHE (OHOTPAMM TMPU OKA3aHUU PA3BIEKATENBbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaJIbHbBIX TPOU3BEICHUI.
(a63am BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecmu npuobpeTaemblii moTpeduTtenemM ToBap ObUT B yHIOTPEOJICHUH WJIM B HEM YCTPAHSUICS HEIOCTATOK
(HemocTaTkH), MOTPEeOUTENIO SO KHA OBITh TTpeIocTaBlIeHa HHpopMaIus 00 STOM.

Koncynsrantllimroc: npumeuanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCSsTCS M3MeHeHUs (D3 oT 28.12.2024 N 546-D3). Cm. Oyaymryro
pEenaKIuIo.

3. Hudopmamus, mnpeaycMOTpEeHHass IIyHKTOM 2 HacTOsIIEH CTaTbHM, MAOBOJAUTCA JO CBEICHMS
noTpeduTeNel B TEXHUYECKON NOKyMEHTAlluH, IpuiaraeMoil k ToBapaMm (pabotam, yciyram), Ha 3THKETKaX,
MapKUPOBKOM MM MHBIM CHOCOOOM, MPUHATBHIM Ul OTJENbHBIX BUJIOB TOBapoB (pabort, ycuyr). Mudopmanus
00 00s13aTebHOM MOATBEPKJICHUHM COOTBETCTBHUS TOBApOB MPEJICTABIIACTCS B MOPSAIKE U CIIOCOOaMu, KOTOpbIE
YCTAHOBJIEHBI 3aKOHOJATENILCTBOM Poccuiickoii @denepaniui 0 TEXHUYECKOM PEryIMpPOBAHHM, M BKIKOYAET B
cebs CBEJICHHsI O HOMEpE JOKYMEHTa, NOATBEP)KIAIOIIEro TaKoe COOTBETCTBHE, O CPOKE ero JelcTBus u 00

OpraHu3alvy, €ro BbIJABIIEH.
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

AG3ar yrparui cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.

Koncynsraatllmtoc: npumeuanwe.
C 01.09.2026 ct. 10 nononusercs 1. 4 (O3 ot 28.12.2024 N 546-D3). Cm. Oyny1iyro peJakiuio.
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Cratba 10.1. WHdopmauusa, npeaHasHayeHHaas ANA NyO6NMYHOro O3HAKOMIIEeHUS
notpeduTtenen

(BBeneHa dejepaiibHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. ndopmanus, npenHa3HayeHHas s MyOJIMYHOTO O3HAKOMJICHHMSI MOTpeOUTene W He sBIsoIascs
peKJIaMoid, 3a UCKIIIOUCHHEM MH(OpMAIMK, YKa3aHHOU B cTaThsx 8, 9 n 10 Hacrosiero 3akoHa, pa3MelaeTcs
U3TOTOBUTENEM (MCIIONHUTENIEM, TPOAABIOM) B OOMIETOCTYIHBIX MecTax (MecTax, IOCTYMHBIX ISt
HEOIIPEeICHHOT0 Kpyra Jjuil) U (Win) AOBOAMTCA O CBEICHUS HEOINPENEIEHHOrO Kpyra morpedurenei (B
cllydae pasMelIeHHs Takoi MHQOpMAaIlUHM) C HMCIOJb30BAHUEM BBIBECOK WIJIM MHBIX CPEICTB Pa3MELICHUs
uHbopManuu  (Hagmucell, ykaszarenei, BHEUIHMX  IOBEpXHOCTEH, HWH(POPMAIMOHHBIX  TaOJIMYEK,
MH(POPMALIMOHHBIX 3HAKOB, KOHCTPYKIHH, COOPYKEHUH, TEXHUUECKHX MPUCIOCOOICHUH U IPYrUX HOCHUTENEH,
[IpEeIHA3HAUYEHHBIX JUIsI paclpocTpaHeHUs] MHPOpMAIMM, 3a UCKIIOUYEHUEM pPEKIaMHBIX KOHCTPYKLHUH) IpH
OCYILIECTBIIEHUHU TOPTrOBIIM, OBITOBOTO U MHBIX BUIOB OOCITyKUBaHUS OTPeOUTENEH.

2. Undopmanusa, npenHasHauyeHHas Il MyOJUYHOTO O3HAKOMIICHMSI IMOTpeOuTened, IODKHA OBITh
BBINIOJITHEHA HA PYCCKOM S3BIKE Kak TOCyJapCTBEHHOM s3bike Poccuiickoit ®enepaunu, a B ciaydasx,
IIPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM CyObeKkTOB Poccuiickoit denepanui, MOXKET ObITh BBITIOJIHEHA TAKXKE HA
TOCYJaPCTBEHHBIX S3BIKaX pPECyONMK W (WJIM) MHBIX s3bIKax HapoaoB Poccuiickoit deneparnuu. [Ipu stom
uHpOpMalus, NpeAHa3HauYeHHass i MyOJIWYHOTO O3HAKOMJICHHMS TOTpeOuTeneld M BBIOJHEHHAs Ha
rOCYIapCTBEHHBIX SI3bIKaxX pecHyOnuK W (WIM) MHBIX A3bIKax HaponoB Poccuiickoit dexepanuu, TomxKHa ObITH
UJIGHTUYHOMN 10 Coiep KaHuI0 UH(OpMALUY, TPEAHAa3HAYEHHON [T MyOIMYHOTO O3HAKOMJICHUS MOTpeduTenen
U BBIIOJIHECHHOM HAa PYCCKOM S3bIKE KaK TOCYIapCTBEHHOM s3blke Poccuiickoit dPenepanuu, a Takxke
PABHO3HAUHOW IO Pa3MEIIEHUI0 M TEXHUYECKOMY O(QOPMIICHMIO B COOTBETCTBHUM C YacTbi0 2 cTaTbu 3
®enepanpHoro 3akoHa ot 1 uronsa 2005 rona N 53-®3 "O rocynapctBeHHOM s13b1ke Poccuniickoit @enepanyun’.

3. Tlo ycMOTpeHHIO U3rOTOBHUTENS (MCIOTHUTENsS, MpojaBla) WHGOpMaIus, MpeIHAa3HAYeHHAs s
MyOIUYHOTO O3HAKOMJICHHSI TOTPEOUTENEH, B COOTBETCTBUH € 4acThio 2 cTarbu 3 denepanbHOTO 3akoHa oT 1
utoHs 2005 roga N 53-®3 "O rocymapctBeHHOM s3bike Poccuiickoit denepanun" MoKeT OBITH BBIOTHEHA
TaKXe Ha UHOCTPAHHBIX SI3bIKAX.

4. TlomoxkeHuss HacTOsILIEd CTaTbd HE TMPUMEHSIOTCA K CIy4dasM HCIOJNb30BaHUA (DUPMEHHBIX
HAaMMEHOBAaHUM, TOBAapPHBIX 3HAKOB, 3HAKOB OOCIYXKMBaHHUA, & TAKXKE K JPYTUM CIydasm, MPELyCMOTPEHHBIM
dbenepalbHBIMA  3aKOHAMH, WHBIMH HOPMAaTHUBHBIMH TPaBOBBIMH akTamMu Poccuiickoit  ®enepanmw,
TpeOOBaHUSMU TEXHUYECKUX PETIaMEHTOB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 aexabps 2002 roxa
N 184-®3 "O TexHUUECKOM PETyIUpPOBaHUU", aKTaMH, COCTABJISIOMKUMHU MPaBo EBpa3uiickoro SKOHOMUYECKOTO
coro3a.

CraTtba 11. Pexxum paboTtbl npoaaBua (McnonHUTens)

1. Pesxxum pa6OTI)I roCcyaapCTBCHHLIX, MYHUIIUITAJIbHBIX opraHmauHﬁ TOPIOBJIN, OBITOBOTO U MHBIX BUJI0B
O6CJ'Iy>KI/IBaHI/I$I HOTpC6HT€J’I€ﬁ YCTAHABJIMBACTCA IO PCHICHUIO COOTBECTCTBCHHO HCIIOJIHUTCIIBHBIX OPIraHOB

cyobexToB Poccuiickoit denepanuu 1 OpraHoB MECTHOT'O CaMOYIIPaBJICHUS.
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHu3anuid, OCYIIECTBISIOIIUX JAEATEIBHOCTh B C(epax TOProBoro, OBITOBOIO M
UHBIX BUJOB OOCITY)XKMBaHUS MOTpeOMTENed W HE YKa3aHHbIX B IyHKTe | HacToseld CTaTbu, a TaKxke
WHAVBUAYAJIBHBIX IPEIIIPUHUMATENIECH YCTAHABIUBAETCS UMHM CaMOCTOSATENBHO.

3. Pexum paboThl mpojaBia (MCTIOJHUTENS) JOBOAUTCS IO CBEICHUS NOTPEOUTENeH W JIOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsi 12. OTBeTCTBEHHOCTb W3roToBuTens (UCNONMHUTEnNsl, npogasua, Brnagenbua

arperaTopa) 3a HeHaanexaulyt uHdopmaumio o ToBape (pa6ore, ycnyre)
(B pen. @eaepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)
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[lepcrieKTHBBI U PUCKH CIIOPOB B cyne oOrie opucaukimu. CuTyaium, cBa3aHHble co CT. 12
- [loxymarens Xxo4eT B3bICKATh JIEHBIH, YIJIAUEHHBIE 32 TOBAP, B OTHOIIEHUH KOTOPOTO MPOJIaBeIl HE
MPEIOCTaBUII HEOOXOTUMYIO HH(POPMAIIHIO

1. Ecim moTpeburento He MPeIoCTaBIeHa BO3MOXHOCTh HE3aMEIIUTEIBHO MOMYYUTh TPU 3aKIIOYCHUH
noroBopa mHpopmaruioo o ToBape (pabore, ycayre), oH BIIpaBe NMOTpeOOBaTh OT MpojaBma (HMCIIOJHHUTES)
BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKJIIOYEHHS JIOTOBOpa, a €CIH
JIOTOBOP 3aKJIOYEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro UCIIOJHEHHs M TIOTpe0OBaTh BO3BpaTa YIUIadeHHOHU 3a

TOBAap CYMMBI U BO3MEIICHHUSI IPYTHX YOBITKOB.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipyn oTka3e OT WCHOTHEHHsS JOTOBOpa MOTpedbuTenb 00s3aH BO3BpPAaTUTH TOBap (pe3ylbTar padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO T0 UX XapaKTepy) MpoJaBily (MCIIOTHUTEINIO).
(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. IIponaser (MCIIOMHUTEND), HE MPEIOCTABUBLINI MOKYIAaTEI0 MOJHONW U J10CTOBEpHOM HH(OpMaLuu o
ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO ITyHKTaMu | - 4 ctarbu 18 miM myHKTOM
1 cratbu 29 HacTosmero 3akoHa, 3a HEIOCTATKH ToBapa (paboThl, YCIYTH), BO3HUKIINUE TIOCIIE €Tr0 Mepeaadu

MOTPEOUTEITIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOi MH(MOPMAIIHH.
(. 2 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpPEIOCTAaBHBIIMN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJHYIO
uH(pOpMaIUIO 0 ToBape (yciIyre) Wiu npojaBile (MCHOTHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOuTeneM Obul
3aKJII0YEH JIOTOBOP KYIUIU-IIPOAAXH (JOTOBOP BO3ME3THOIO OKa3aHMs yCIIyT) ¢ MPOAaBLOM (MCHOIHHUTENEM),
HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYHMHEHHBIE MOTPEOUTENI0 BCIEACTBHE MPENOCTABICHUS €My TaKOu
uHpOpPMaLIUH.

Ecnmu wHOe He TMpemycCMOTPEHO COTNAIIeHHEeM MEXIy BIAJeNblieM arperaropa M IMPOJABIIOM
(HCHOJ’IHI/ITGJ’I@M) HJIM HE BBITCKACT U3 CyIICCTBA OTHOIIIECHUN MCXKAY HUMH, OTBETCTBCHHOCTH 3a MCIIOJHCHUC
JIOTOBOpA, 3aKJIFYCHHOTO IMOTPEOUTENIEM C TPONABIOM (MCIIOJHUTEIEM) HAa OCHOBAaHHH IPEIOCTABICHHOM
BJIAJIeTbIIeM arperatopa wHQOpMamuu O TOoBape (ycliyre) WM MpoaaBie (MCIOTHUTENE), a Takke 3a
coOmroieHre TIpaB TMOTpeOuTenel, HapyHMIEHHBIX B pe3yabTare TMepeladyd MOTPEOUTeNto ToBapa (YCIyTrH)
HEHa/IJIeXKAIero KayecTBa U 0OMEHa HeMpPOJOBOJILCTBEHHOTO TOBapa HAJIJICKAIIET0 KauecTBa Ha aHAJIOTHMYHBIN
TOBap, HECET MpoJaBel] (UCIIOIHUTEND).

Bnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIICACTBUE
IPEOCTABIECHUSI €My HEIOCTOBEPHOH WM HENONHOM MHpopMmauuu O ToBape (yciayre), B cilydae, €Cid
BJIAJENIEl] arperatopa He HU3MeHseT HHpOpManui o ToBape (yciayre), MpPEJOCTaBICHHYIO MPOIABLIOM
(MCTIONIHUTENEM) U COAEPXKAILLYIOCS B NPEAJIOKEHUM O 3aKIIOYEHHH JI0TOBOpa KYyIUIM-IIPOAaXu (JoroBopa

BO3ME3THOTO OKa3aHUs YCIYT).
(1. 2.1 BBenen denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.2. Tlotpebutenb BIpaBe NpeAbIBUTb TpeOOBaHUE K BIAJENbIy arperaropa O BO3BpaTe CyMMbl
IIPOM3BEJIEHHON MM IIpeJBapUTEIbHON oIularel ToBapa (yciayru). Branenen arperaropa BO3BpalllaeT CyMMy
MOJlyYEHHOM MM MpeIBapUTENbHOM OIuiaTel ToBapa (yCiIyru) B TEUEHHE NECATHU KaJeHAAPHBIX JAHEW cO JHA
HpeabsBICHUs TOTPeOUTEIEM TaKOro TpeOOBaHUS IPU OAHOBPEMEHHOM HAJIMUYUH CIETYIOIUX YCIOBUM:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOTO MOTpeOUTENeM BHECEHa NpeBapuTeibHas oIJiara Ha
OaHKOBCKMI CUET BiIaJieNblia arperaropa, He mepesiaH MoTpeOUTeINto B CPOK (ycilyra He OKa3aHa B CPOK);

MOTPEOUTENs HANPABHI MPOAABIYY (HMCIIOIHUTEN0) YBEAOMJIEHHE OO0 OTKa3e OT HCIIOIHEHUS JOTOBOpPA
KYTUTU-TIPO/IaXKU (JIOTOBOPA BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYIICHUEM MTPOJABIIOM (MCIIOTHUTEIIEM )
00s13aTeNbCTBA MepeiaTh TOBApP (0Ka3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ tpeboBanuemM o BO3Bpare CyMMbl IpEIBAapUTENbHOM oIjarel ToBapa (YCIyru) MOTpeOuTeNb
HalpaBJIseT BJaJleNblly arperatopa NoATBEpKIACHNUE HAIPaBIeHUs MPOJaBIly (MCHOIHUTEINIO) YBEAOMIIEHHs 00
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OTKa3€ OT UCIIOJIHCHHUA A0Tr0OBOpa KYIUIU-IIPOdaXKU (,Z[OFOBOpa BO3MC3IHOI'O OKa3aHHUA ycnyr).

Ecnu nHOE He mpeaycMOTPEeHO YCIIOBUSIMHU I0JIb30BAaTEIBCKOTO WJIM MHOTO COIVIAIIEHUS MOTPEOUTENs C
BJIQJICTIBIIEM arperaropa, yBeJOMJICHHE TPOAaBIly (MCIOIHUTEN0) 00 OTKa3e OT MCIIOJHEHUS J0TOBOpa KYILIH-
NpOJaXXH (JOTOBOpA BO3ME3IHOTO OKA3aHUs YCIIyT) MOXET ObITh HAIIPABIICHO BIAJENbILy arperatopa, KOTOPBId

00s13aH HAIPaBUTh €0 MPOAABITY (MCIIOTHHUTEIIO).
(. 2.2 BBeneH @eaepaibHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.3. B caydae, yka3aHHOM B NIyHKT€ 2.2 HACTOSIIEH CTaTbH, BJIAJEJIC] arperaropa BIPABE OTKA3aTh
NOTPEOUTENIO0 B BO3BpaTe CyMMBbI NPEIBApPUTENIbHON OIaTel ToBapa (yCIyru) MpH MOJYYEHHH OT MPOAABLA
(ucrionHUTENS) TOATBEPKACHUS NPUHATHS OTpeOuTeNneM ToBapa (0Ka3aHUs YCIyTH) MPHU YCIOBUHU, YTO KOIUS
TAKOro TIOJATBEpXkJIEHUs OblJa HampaBleHa BIaJelblieM arperaropa IMOTPEOUTENI0 B TEUYEHUE [JECITH
KaJEHJapHbIX JHEM CO JHSA I[OJIy4eHHs BIAJENIbLIEM arperaropa TpeOOBaHUS O BO3BpaTe CyMMBI
IpeABAPUTEIbHON OIUIaThl TOBapa (yciyru). B ciydae Hecormacuss mnoTpeburens ¢ NpeACcTaBICHHBIMU
BJIAJICNIBLIEM arperaTopa JA0Ka3aTeJIbCTBAMU MPUHATHA NOTpeOUTEIeM ToBapa (OKa3aHUs YCIIyTH) MOTpeOUTeINb
BIIpaBe TpeOOBaTb BO3Bpara CyMMbl IPOM3BEIECHHOW MM IIpEIBAapUTEIbHOW oOIiarkl ToBapa (yciyru) B

CyneOHOM MOpSIKE.
(1. 2.3 BBenen denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

3. Ilpu mpuYMHEHUN Bpe/a )KNU3HH, 3J0POBBIO M UMYIIECTBY ITOTPEOUTEINS BCIEACTBIE HETIPEOCTaBICHUS
eMy TOJHOM M JocToBepHOH MH(popMmanuu o ToBape (paboTe, yciayre) HMOTpeOMTENb BIpaBe MOTPeOOBAaTh
BO3MCIICHHUS TAKOTO Bpela B TOPSIKE, NMPEIyCMOTPEHHOM cTarbel 14 HacTosimiero 3akoHa, B TOM YHCIE
IOJTHOTO BO3MEMICHUS YOBITKOB, MPUYMHEHHBIX HPUPOIHBIM OOBEKTaM, HAXOASIIUMCS B COOCTBEHHOCTH

(BmameHun) moTpeOuTes.
(. 3 BBeneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. ITpu paccMOTpeHHU TpeOOBaHUM MOTPEOUTENSE O BO3MEIIEHHH YOBITKOB, TPUYMHEHHBIX HEJ0CTOBEPHOM
WIM HEAOCTAaTOYHO TNojHOW uHpopManueir o ToBape (paboTe, yciyre), HEOOXOAMMO HCXOAUTH U3
HPEANONIOKEHUsE 00 OTCYTCTBHM Y IMOTpPEOUTENs CHEelMaIbHBIX TMO3HAHUM O CBOMCTBAaX M XapaKTEePUCTHKaX

ToBapa (paboThl, yCIyrn).
(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Koncynsrantllimroc: npumeuanue.
C 01.10.2026 B nHaumenoBanue cT. 13 BHocsATcsa uzmenenus (O3 or 31.07.2025 N 290-D3).

CraTtbsa 13. OTBeTCTBEHHOCTb U3rotoBuTensa (MCNonHUTens, npoaasya, ynosIHOMOYeHHON
opraHvM3aumMm unum ynosiHoMOYeHHOro MHAMBMAYaNbHOro npeanpuHUMaTens, uMmnoprtepa) 3a

HapyLwleHue npaB notpeduTtenen
(B pen. @eaepanibHOro 3akoHa ot 21.12.2004 N 171-D3)

[lepcriekTHBBI U pUCKH apOUTPAKHBIX CIIOPOB U CIIOPOB B cyze ob1el opucaukuuu. Cutyanuu,
CBSI3aHHBIE CO CT. 13

ApOuTpakHbIe CIIOPBHI:

- lleccrnonapwii XoueT B3bICKaTh HEYCTOWKY U IITpad 3a nepeaady 00beKTa CTPOUTEILCTBA C HAPYIIICHHEM
CpOKa, YCTaHOBIIEHHOTO JJOTOBOPOM, IpaBa TPeOOBaHUS KOTOPHIX OH MOJIYYHII OT YYACTHHKA JI0JIEBOTO
CTpoUTENbCTBA ((hU3INIIA)

Cropsl B cyae o011eld OpUCAUKITIN:

- Hanumaresnb Xo4eT B3bICKaTh C HAUMOAATEIIS WIIM YIIPABIISIIOLIEH OpraHu3alliyd BO3MENICHNUE
MaTepuaIbHOTO yiep0a 1 MOPaJIbHOTO Bpea, MPUUMHEHHBIX B pe3yJbTaTe 3ajuBa KUJI0TO TOMEIICHHS
- CoOCTBEHHUK KBApPTUPHI XOUYET B3BICKATH yIIEPO, MPUUNHEHHBIN U3-32 HEKAYE€CTBEHHBIX YCIYT MO
ynpasienuo MK/I

- CTpaxoBareiib X04eT B3bICKATh M3JIUIIHE YIIJIAYEHHYIO YaCTh CTPAXOBOM MPEMUU


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100030&field=134&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100035&field=134&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100044&field=134&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100100&field=134&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100045&field=134&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&dst=100012&field=134&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100064&field=134&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=PRSSP&n=94&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=PRSSP&n=94&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=PRSSP&n=94&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=615&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=615&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=1180&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=1180&date=28.03.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=572&date=28.03.2026

Koncynperantlnroc: mpuMedanue.
C01.10.2026 B 1. 1 ct. 13 BHOCsTCs M3MeHeHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyumieHwe mpaB MOTpeOUTENEH HW3rOTOBUTENb (MCIIOJHUTENb, MPOJABEIl, YIIOJIHOMOYEHHAs
OpraHu3alsl WId  YINOJHOMOYCHHBIM  WHAMBHAYAJIbHBI  MpeNNpUHUMATENb, HUMIOpPTEp)  HeceT

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIM JJOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciiu mHOE HEe YCTaHOBJIEHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE TOTPEOUTEIO, MTOJIEKAT BO3MEILICHHIO B
MOJIHOM CyMMe€ CBEpX HEYCTOWKH (II€HU), YCTAHOBJICHHON 3aKOHOM HJIU JI0TOBOPOM.
(. 2 B pen. @exnepanpHoro 3akoHa oT 17.12.1999 N 212-03)

3. VYmnara HeycTolku (II€HM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIIOJIHUTEIS,
NpOJaBIa, YIMOJTHOMOYCHHYIO OPTraHU3allMi0 WM YIOJIHOMOUYEHHOTO WHWBUIYAJIBHOTO MPEIIPUHUMATEIS,

UMIIOpTEPa) OT UCTIOTHEHUS BO3JIOKCHHBIX Ha HETO 00S3aTeIILCTB B HATYpe Mepe] MOTPEOUTEIEM.
(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynsranrllimroc: npumeuanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCs M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

4. WzroroButenb (MCMOMHUTENb, MPOJABEl, YIOJIHOMOYEHHAs OpraHU3alus WK YIOJTHOMOUYEHHBIH
WH/IMBUYaIbHBI TPEANPUHUMATENIb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE
00s13aTeNbCTB WM 32 HEHaAJIeKalllee HCIOIHEHHe 0053aTeNnbCTB, €CIU JOKaXeT, YTO HEUCIOJIHEHHE
00513aTeIbCTB WM UX HEHAJJIeXalllee UCIIOTHEHNE MTPOU30IILIO BCIEACTBUE HENPEOJOIMMOM CUIIBI, @ TaKXKe T0

WHBIM OCHOBAaHUSAM, IPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

5. TpeboBanust moTpeOuTens 00 yrare HeyCTOWKHU (IIEHH), MPETyCMOTPEHHON 3aKOHOM WJIM JOTOBOPOM,
HO/ITIeXKAT YIOBJIETBOPEHUIO HM3TOTOBUTENEM (MCIOIHUTENEM, MPOAABIOM, YIIOJHOMOUYCHHOW OpraHH3anuei

WA YIOJTHOMOYEHHBIM WHANBUAYAIBHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) B TOOPOBOIHHOM MOPSAKE.
(B pen. @eaepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynperantlnroc: mpuMedanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

Koncynsrantllimroc: npumeuanue.

O BBISIBIIEHUU KOHCTUTYIIHOHHO-TIPABOBOTO cMbIcia a63. 1 m. 6 ct. 13 cm. [Tocranosnenune KC PO ot
26.12.2024 N 59-I1.

6. [Ipu ynoBneTBopeHHH cyIoM TpeOOBaHUI MOTPeOUTENsI, YCTAHOBIECHHBIX 3aKOHOM, CYJ B3bICKUBAET C
U3TOTOBHUTENS  (MCIONHUTENS, TMPOJABIA, YIOIHOMOYEHHOM OpraHu3alud WM YIOJIHOMOUYEHHOTO
WHAVBUIYQIBHOTO  TpEANPUHUMATENS, HMIIOpTEpa) 3a HECcOoOmIoneHne B JOOPOBOJBHOM  MOPSIIKE
VIOBIETBOPEHUSI TpeOoBaHUN moTpedbutenss wmTpad B pa3Mepe MATHASCAT NPOLEHTOB OT CYMMBI,
MPUCYKIECHHON CY/JIOM B MOJIB3Y MOTPEOUTETIS.

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asgBieHMeM B 3alUTy MpaB TNOTPEOHUTENsT BBICTYHAIOT OOIIECTBEHHbIE OObEAMHEHUS
notrpedbureneil (MX accolualiu, COK3bl) WM OpraHbl MECTHOIO CaMOYIpPaBJEHHS, NATHAECAT MPOLEHTOB
CYMMBI B3bICKAaHHOTO WITpada NEepeuuciIsioTcsl yKa3aHHbIM OOBEIMHEHMAM (MX acCOLMalMsiM, COK3aM) WIN
opraHam.
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7. WTpad, npenycMOTpeHHBIN MYHKTOM 6 HACTOAIIEH CTAaThU, HE MOJUICKUT B3bICKAHHIO B CIydyae, €Clid
W3rOTOBUTENb  (MCHOJIHUTENh, MpPOAABEl, YINOJIHOMOYEHHAs  OpraHu3alus WIM  YIOJIHOMOYEHHBIH
WHIUBUIYTbHBIA TPEANPUHAMATEN, UMIIOPTEP) B JOOPOBOIHHOM IMOPSIKE HE YIAOBIECTBOPHI TPEOOBAaHMS
noTpeduTeNs 0 BUHE MOTPEOUTENS, B TOM YHCJIE B ClIydae YKIOHEHUS OTPeOUTENs OT COBEPIICHUS NEHCTBHIA,
MPEITyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JIMOO TaKOTO HEUCTIONHEHHSI MM 0053aTeNbCTB, B PE3YJIBTATe
KOTOPOTO HW3TOTOBHUTENb (MCIOJIHUTENb, MPOJAABEl, YIOJIHOMOYEHHAs OpraHu3alis WU YIOJIHOMOYEHHBIH
WHAVBUAYAIBHBIN TPEANpPUHUMATENh, UMIIOPTEP) OKA3aJICs JIMIIEH BO3MOXHOCTU B JOOPOBOJBHOM IMOPSIIKE
YIOBJIETBOPUTH TPEOOBAHMS TIOTPEOUTEIS.

HITpad, mpeaycMOTpEHHBI IMyHKTOM O HACTOSIIEH CTAaThH, TaK)Ke HE TOAJIECKUT B3BICKAHUIO B CITydae,
€CJIM M3TOTOBUTENb (MCIOJHUTENb, IPOJABEl], YIOJHOMOYEHHAs OpraHM3alus WIM YHOJIHOMOYEHHBIN
UHAVBUAYAJIbHBI  NpEANPpUHUMATENb, HWMIOPTEP) HE UCHOJIHWI WJIM HECBOEBPEMEHHO  HCIIOJHUII
YCTaHOBJICHHbIE HACTOSIIIUM 3aKOHOM O00s3aTeNbCTBA IEpes NOTpeOUTesIeM BCIEACTBUE HAapyIIEHUS CBOUM
KOHTPAareHToM 00s13aHHOCTEH 10 MOCTaBKE TOBAPOB (BBIIOJHEHUIO PadO0T, OKa3aHHUIO YCIIYT), HEOOXOAUMBIX ISt
UCTIOJIHEHUS 0053aTeNbCTB NEpes MOTPEOUTENEM, 3a UCKIIIOUCHUEM CITydasl, €CIIM U3TOTOBHUTEINb (MCIIOIHUTED,
IIPOZIABELl, YIOJHOMOYEHHAs OpraHu3alus WU YIOJTHOMOYCHHBIA WMHIUBUAYaIbHBIA IPEANPUHUMATEND,
UMIIOpTEp) ACHCTBOBAJT HEAOOPOCOBECTHO MIIM HEPa3yMHO IPU BHIOOPE TAaKOr'0 KOHTpAreHTa.

B cnydae, ecnu 10 oOpaiieHus NOTpeOUTENS B CyA MEXIy M3TOTOBUTENEM (UCIIOJIHUTENEM, IPOJIABIIOM,
YIOJIHOMOYEHHOW OpraHu3alueil WK yIOJTHOMOYEHHBIM HHIUBUAYAIbHBIM MIPETPUHUMATEIIEM, UMIIOPTEPOM)
U NOTpeOUTENIeM 3aK/IIOYEHO MEAMAaTHBHOE comalleHue, npeaycMoTpeHHoe denepalibHbIM 3akOHOM OT 27
utosist 2010 roga N 193-®3 "OO0 anbsTepHaTUBHON MPOLEype YPETYITUPOBAHUS CIIOPOB C YUaCTHEM MTOCPEAHUKA
(mpouenype menuanuu)", mrpad, IpeIyCMOTPEHHBIM TyHKTOM 6 HACTOSIEH CTAaThU, CyAOM HE B3bICKUBAETCA,
3a MCKJIIOYEHUEM CIIy4aeB, €CIM TaKoe MEAMATHBHOE COIIAIIEHUE HEe OBbIJIO MCIIOIHEHO 10 BUHE W3TOTOBUTENS
(ucriosnHUTENS, TPOJABLA, YIOJHOMOYEHHOM OpraHM3alUy WIM YIOJHOMOYEHHOIO WHIUBUIYaJIbHOIO
HpeAnpUHUMATENs, UMIIOPTEPa).

(n. 7 BBenen denepanbHbiM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Eciii nHOE He yCTaHOBJIEHO 3aKOHOM, YCTyIIKa MOTpeduTeneM npasa TpeOoBaHUs 00 yIiaTe HEyCTONKU
(meHu), pa3Mep KOTOpPOM ompeiesieH B COOTBETCTBUM € IYHKTOM 1 cTaTbu 23 HacTosIero 3akoHa, u mrpada,
YKa3aHHOTO B IIyHKT€ 6 HACTOSIIEW CTaThH, JUILY, HE SIBISAIOIIEMYCS MOTpeOuTeNeM, HE JIOMYyCKaeTcs, €Ciu
Takas yCTyIlKa COBEpINAeTCs 10 BCTYIUICHHMs B 3aKOHHYIO CHJIy PELICHUS CyJa O B3BICKAHMM YKa3aHHbBIX

HeycToiku (neHn) U (wnn) mrpada. [Ipu coBepIeHnu Takoi CAEIKU OHa MPU3HACTCS HUUTOXKHOM.
(n. 8 BBenen denepanbHbiM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbIA BcrneacTtBue
HeAoOCTaTKOB ToBapa (paboThbl, ycrnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie o0uiel opucaukiuuu. CuTyaium, cBsa3aHHble co CT. 14

- [loxynaresb XxoueT B3bICKaTh C MPOJaBILa (M3rOTOBUTEINS) YOBITKH, BOZHUKIIME B CBSI3U C IPUOOPETEHUEM
TOBapa ¢ HEOCTATKAMHU

- CoOCTBEHHMK KBapTHPBI XOUET B3bICKAaTh yIIepO, MPUUMHEHHBIN 13-3a HEKAUE€CTBEHHbIX YCIYT 110
yrpasineHuto MKJI

1. Bpen, NIpUUMHEHHBIH JKU3HU, 3I0POBBIO MM MMYIIECTBY MOTPEOUTENS BCIEACTBUE KOHCTPYKTUBHBIX,
MIPOM3BOJICTBEHHBIX, PEIENTYPHBIX WJIH MHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH), TOMICKHUT BO3MEIICHUIO
B IIOJIHOM 0OBEME.

2. IlpaBo TpeboBaTh BO3MEIIEHWS Bpena, MPUUYMHEHHOTO BCJIECJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), IPU3HAETCS 32 JIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOILIEHUSIX C
IIPO/ABLIOM (MCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npu4UHEHHBIH KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENs, MOATIEKUT BO3MEIIEHHUIO, €CIIH
BpeJl MPUYMHEH B TEUCHHE YCTAHOBJIEHHOTO CPOKa CITY>KOBI MITU CPOKa TOAHOCTH TOBapa (paboTh).
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Ecnu Ha ToBap (pe3ynbrat paboThl) JOJDKEH ObITh YCTAHOBIICH B COOTBETCTBUU C ITyHKTaMU 2, 4 CTaTbu 5
HACTOSIIET0 3aKOHA CPOK CIIY>KOBI MIJIM CPOK TOAHOCTH, HO OH HE YCTaHOBIIEH, JIMOO MOTPEOHUTENI0 HE ObLIa
MPEIOCTABIICHA MTOTHAS U JOCTOBEpHAss HHPOPMAIIUS O CPOKE CITYKOBI MITM CPOKE TOJHOCTH, JIMOO TOTPEOUTEN
He ObUT MPOUH(OPMUPOBAH O HEOOXOAUMBIX NEHCTBUSAX MO MCTEUCHHH CPOKA CIYXKOBI MM CPOKa TOIHOCTH H
BO3MOJKHBIX TOCJICJICTBUSX TIPU HEBBITIOJHEHUHN YKa3aHHBIX ICHCTBHM, MO0 TOBap (pe3yiasrar paboThl) 1O
UCTCUCHUU STUX CPOKOB IPEICTABISET OMACHOCTH ISl JKU3HU M 370POBbS, BPEA MOIJIC)KHUT BO3MEIICHHUIO

HE3aBHCUMO OT BPEMEHU €T0 NPUYNHEHU.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTcTBUM ¢ HMYHKTOM 1 cTarbu 5 HAcToOsIIEro 3aKOHa HM3TOTOBUTENb (UCIOIHHUTENh) HE
YCTAaHOBUJ Ha TOBap (paboTy) CpPOK CIIy>KOBbI, Bpe TOJUICKUT BO3MEIICHUIO B CIIy4ae €ro MPUYMHEHHUS B
TEUEHHE JECATH JIET CO JTHS mepenadd ToBapa (paboThl) MOTPEOUTENIO, a €CH JICHb Mepeadydl yCTaHOBUTH
HCBO3MOXHO, C 1aTbhl U3rOTOBJICHUA TOBapa (OKOH‘-IaHI/IH BBITIOJTHCHU A pa6OTbI).

Bpen, npuuMHEHHBI BCIEICTBUE HENOCTATKOB TOBapa, IOUICKUT BO3MELICHMIO IIPOJABLIOM WM
M3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpe):[, HpH‘-IHHCHHbIﬁ BCJICACTBHUEC HCAOCTATKOB pa6OTLI Win YyClIyru, mnOOHJIC)KUT BO3MCIICHUIO
HCITIOJTHUTCIICM.

4. N3roroBuTtenp (MCIOJIHUTENb) HECET OTBETCTBEHHOCTDh 3a Bpe/, NPUUMHEHHBIN )KU3HH, 3J0POBBIO WIH
UMYIIECTBY TNOTPEOHUTENs] B CBA3M C MCIIOIB30BAHMEM MAaTepHajioB, 00OpYHOBaHMs, MHCTPYMEHTOB M HMHBIX
CPEACTB, HEOOXOIUMBIX JUIsl TIPOU3BOJCTBA TOBApOB (BBINIOJIHEHUS Pa0OT, OKa3aHUS YCIYT), HE3aBUCHUMO OT
TOT0, IO3BOJISLT YPOBEHb HAyUHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH UX 0COObIE CBOMCTBA WJIN HET.

5. U3roroButenp (UCMOIHUTEND, MPOJABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXKET, YTO
Bpel NMPUYUHEH BCIEACTBHE HEMPEOIOIIMMOM CHJIbl WIIM HapylIeHUs MOTpeOUTeneM YCTaHOBJIEHHBIX MPaBUII
UCTIOJIb30BaHMsI, XpaHEHHUs MJIM TPAHCTIOPTUPOBKH TOBapa (padoThl, yCIyTH).

CraTtba 15. KomneHcauma mopanbHOro Bpega

[lepcrieKTHBBI U PUCKH CIIOPOB B CyJie 001Iel ropucaAukiui. CUTyalryu, CBI3aHHbIE CO CT. 15

- Hannmarenb Xo4ueT B3bICKATh C HAMMOAATEIIS WIIM YIIPABIISIIOLIEH OpraHUu3aliyi BO3MENIEHNE
MaTepuaIbHOTO yiep0a 1 MOPaJIbHOTO Bpea, MPUUMHEHHBIX B pe3yJbTaTe 3aJuBa KUJI0TO TOMEIICHHS
- 3aKa34MK XOYET B3bICKAaTh C UCIIOJIHUTES 110 JOTOBOPY BO3ME3/IHOTO OKa3aHUS YCIIyT KOMIIEHCAIUIO
MOpajbHOTO Bpena 1o 3akony o 3I1IT

- 3aKa34yMK XO4YET B3bICKATh C MOAPSAIUMKA 10 TI0TOBOPY OBITOBOIO MOAPSAIa KOMIEHCAIMI0 MOPAIbHOTO
Bpena

- 3aKa34MK-TpaXKJaHUH XOUET B3bICKATH C MOAPSATUMKA IO JOTOBOPY CTPOUTEIBHOTO MOAPSIA
KOMIIEHCAIIMI0 MOpalbHOTo Bpeaa mo 3akony o 31111

Koncynsrantllimroc: npumeuanue.
C 01.10.2026 B a63. 1 cT1. 15 BHOCsTCS m3ameHenus (D3 ot 31.07.2025 N 290-D3).

MopanbHblil Bpel, IPUYNHEHHBIA MOTPEOUTENIO BCICACTBAE HAPYIICHUS U3TOTOBUTENEM (MCIIOIHUTEINIEM,
IIPOZABIIOM, YIIOJHOMOYEHHOM OpraHU3aluedl WM yNOJIHOMOYEHHBIM MHIUBUAYaJIbHBIM IIPEANPUHUMATEIEM,
UMIIOPTEPOM) THpaB NOTPEeOHUTENs, MNPEIYCMOTPEHHBIX 3aKOHAMM U IPaBOBBIMM akTamMu Poccuiickoi
®denepanyy, peryaupyoLUMMI OTHOILIEHUSI B O0JIaCTH 3alllUThl MpaB MOTpeOUTENeH, MOJJIEKUT KOMIIEHCALUN
IIPUYMHUTENIEM BpeJa IPU HAJIMYMK €r0 BUHBL. Pa3Mep KOMIEHcAallMu MOpaIbHOIO Bpela ONPEACIAETCs CyI0OM

Y HE 3aBHCUT OT pa3Mepa BO3MEIICHNS UMYIIIECTBEHHOIO Bpeaa.
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

KoMnieHcanuss MOpaJIbHOTO Bpeia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEILEHUSI UMYILIECTBEHHOIO BpEAa
Y TIOHECEHHBIX MTOTPEOUTENIEM YOBITKOB.
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Cratba 16. Hepgonyctumblie ycnoBusi goroBopa, yuemnsawuwume npaBa norpedbutens,
3anpeTbl U 06513aHHOCTN, HanNaraemble Ha NnpoaasLUa (UCMONMHUTENA, BNnaaenbLa arperaTtopa)

(B pex. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HepomycTUMbIMU YCIOBHUSIMM JOTOBOpPA, YIIEMIISIONIMMH IpaBa MOTPEOUTENs, SBISIOTCS YCIOBHS,
KOTOpbI€ HApyLIAIOT IpaBWia, YCTAHOBJIEHHBIE MEXAYyHapoAHbIMH aoroopamu Poccuiickoit ®Penepanuu,
HACTOSIIMM 3aKOHOM, 3aKOHaMHU U IPUHUMAEMbIMH B COOTBETCTBUHM C HUMHU HHBIMM HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu, peryaupyroUMMH OTHOLIEHUS B 00JacTH 3allMThl TpaB
norpedureneil. Henomyctumele ycnoBus A0roBopa, yIeMIIsSIoNMe npaBa moTpeOUTest, HUUTOXXHBI.

Eciu BkiIrodyeHue B AOTroBOp yCJ'IOBHfI, YHICMJIIOIIUX  [IpaBa HOTpe6I/ITCJ'IH, TIOBJICKJIO TMPUYUHCHUC
y6I>ITKOB HOTp€6I/ITeJIIO, OHM IIOQJICKAT BO3MCHICHUIO IIPOAABLIOM (I/I3FOTOBI/IT€JICM, HCIIOJITHUTCIIEM,
HMIIOPTEPOM, BIIAACIIBLIEM arperaTopa) B IOJIHOM 00BbEME B COOTBETCTBHUU CO CTaTher 13 HaCTOALIIECTO 3akona.

TpeboBanue moTpeOUTENSI O BO3MEIIEHUN YOBITKOB TOUICKHUT YIOBICTBOPEHUIO B TEUCHUE JECATU THEH
CO JHS €r0 NPEIbSBICHUS.

Koncynprantllimtoc: npumeuanue.

[Tonoxenwus ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycraHaBIUBaIOLIUE IEPEUEHb HENOIMYCTUMBIX
YCJIOBHI JOTOBOPA, YIIEMIISIONINX TPpaBa MOTPEONTENS, PACHPOCTPAHSIIOTCS Ha OTHOIICHUSI, BOSHUKIIINE
U3 paHee 3aKII0YEHHBIX JTOTOBOPOB.

2. K HeonyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMJISIONIUM IpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBus, KOTOpblE IPENOCTABIISIOT IPOAABIYY (M3TOTOBUTEINO, HCIOIHUTENIO, YIOJHOMOUEHHOU
OpraHu3alliil WM YIOJHOMOYEHHOMY WHAMBHIYaJTbHOMY TPEANPHHUMATEIIO, HMIIOPTEPY, BIIAACIBILY
arperaropa) mpaBo Ha OJHOCTOPOHHHUI OTKa3 OT MCIOJHEHHS 005S3aTeNIbCTBA WM OJHOCTOPOHHEE M3MEHEHHE
ycoBHI 00si3aTenbcTBa (MpeAMeTa, II€HBI, CPOKAa W HHBIX COMIACOBAHHBIX C IMOTpPEOHWTENIeM YCIOBHH), 3a
UCKJTFOYCHHUEM CITy4aeB, €CIIM 3aKOHOM WJIM WHBIM HOPMAaTHUBHBIM INPaBOBBIM akToM Poccwuiickori deneparmu
MPEeyCMOTPEHA BO3ZMOXKHOCThH MPEIOCTABICHHSI JOTOBOPOM TaKOTO TPaBa;

2) ycioBus, KOTOpblE OTPaHUYHMBAIOT IPaBO MOTpeOHUTENsT Ha CBOOOJHBIN BHIOOp TEpPPUTOPHUATHHOM
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IMyHKTOM 2 cTaTby 17 HacTosALIero 3akoHa;

3) ycioBus, KOTOpbIE YCTaHABIUBAIOT JJIsi MOTpeOUTeNs mTpadHble CAHKIWU WM WHBIE O0S3aHHOCTH,
MIPENSATCTBYIONINE CBOOOIHON peaau3aliy MpaBa, yCTaHOBJICHHOTO CTaThel 32 HACTOSIIEero 3aKOHa,

4) YCJIOBUsS, KOTOPBIC MCKIIOYAOT WX OIpaHUYMBAIOT OTBCTCTBCHHOCTH IIpoAaBLa (I/ISFOTOBI/ITCJUI,
HUCIIOJIHUTCIIA, ynOHHOMO‘IGHHOﬁ OpraHr3anu WK YIIOJIHOMOYCHHOI'0O MHIAUBUAYAJIbHOI'O IPCAIIPUHHUMATCIIA,
HUMIIOPTEpa, BJIAACIIblia arperaTopa) 3a HCHUCIIOJIHCHHEC HJIM HCHAMJICKAICC HCIIOJHCHUC 00s13aTEILCTB 10
OCHOBAaHHM, HE MPEAYCMOTPECHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe OOYCIIOBIMBAIOT MPUOOPETCHHE OIHHMX TOBAPOB (paboT, yciyT) 00s3aTeinbHBIM
npruoOpeTeHueM HMHBIX TOBapoB (paboT, yciayr), B TOM YHUCIIE HPEAyCMaTPHBAIOT OO0s3aTelIbHOE 3aKIFOUYCHHE
HMHBIX TOTOBOPOB, €CIU MHOE HE MPEAYCMOTPEHO 3aKOHOM,;

6) yclOBHSA, KOTOpbIE TMPEAyCMATPUBAIOT  BBIMIOJHEHHE JOIMOIHUTENBHBIX paboT  (OKazaHue
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0e3 MOIy4YeHHUs COrIacusl IOTPeOHTes;

7) yclloBuS, KOTOpbIE OIPaHMYMBAIOT YCTAHOBIEHHOE cTarbeil 16.1 HacTosmero 3akoHa NIpaBoO
notpedurens Ha BbIOOP crocoda u GopMbl OILIAaThl TOBApOB (paboT, yciyr);

8) ycioBHSA, KOTOpBIE COAEPKAT OCHOBAHUS JIOCPOYHOTO PACTOPKEHHUS JIOTOBOpa MO TPEOOBAHUIO
npojasiia (MCIOJHUTENS, BIaJelblla arperatopa), He MpPeayCMOTPEHHBIC 3aKOHOM WM WHBIM HOPMATHBHBIM
paBoBbIM akToM Poccuiickoit denepanuu;
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9) ycnoBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OIPaHUYMBAIOT IPAaBO BbIOOpa BUAa TPeOOBAHMM, MPETyCMOTPEHHBIX IMYHKTOM |
crarbu 18 m myHkroM 1 crareu 29 Hacrosumiero 3akoHa, KOTOpPbIE MOTYT OBITh HPEIbABICHBI MPOJABILY
(M3rOTOBUTEINIO, UCHOIHUTENIO, YIOJHOMOUYEHHOW OpraHM3ali WIM YINOJIHOMOYEHHOMY HHAMBHYyaJIbHOMY
OpEANPUHUMATEN0, HMMIOPTEpY) IMpU MPOAAXE TOBAPOB (BBIIOJIHEHUM pabOT, OKa3aHUM  YCIyT)
HEHaJIeXKAaIllero KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0SI3aTENbHBIN TOCYIEOHBIN MOPSIOK PACCMOTPEHUS CIIOPOB, €CIIH
TaKOM MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAaHABIUBAIOT JJIsI IOTPEOUTENS 00SI3aHHOCTh IO JTIOKA3bIBAHHUIO OIPEICICHHBIX
00CTOATENHCTB, OpeMs I0KAa3bIBAHKS KOTOPHIX 3aKOHOM HE BO3JIOKEHO HA MOTPEOUTEIIS;

13) yciioBusi, KOTOpbIE OTPAHUYUBAIOT MMOTPEOUTENIS B CPEACTBAX U CIIOCOOAX 3aIUTHI HAPYIIICHHBIX MIPaB;

14) ycioBusi, KOTOpBIE CTaBST yAOBIETBOpEHHE TpeOOBaHUN OTpeOUTENeH B OTHOILIEHHH TOBApOB (padoT,
YCIIyT) C HEJOCTaTKaMU B 3aBUCUMOCTD OT yCJIOBUI, HE CBA3aHHBIX C HEIOCTAaTKaMH TOBapoB (padoT, yciyr);

15) unble yclioBuUs, HapyIlIAOIKE IPABUIIA, YCTAHOBJIEHHbBIE MEXTyHAPOIHBIMU JIoroBopamu Poccuiickoii
Qenepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMH M INPUHMMAEMBIMH B COOTBETCTBUM C HHUMH HMHBIMHU
HOPMAaTHBHBIMH TpaBOBBIMH akTamu Poccuiickoit denepaiuu, peryavpyroniMMH OTHOIIEHUS B 00JacTu
3aIUTHI IPAB MOTPEOUTENEH.

3. Ilpoxagser (MCIIOJHUTENb, BIIAJENEI] arperatopa) He BIPAaBE OTKA3bIBaTh B 3aKJIFOUEHUM, UCTIOJTHEHUU
JIOTOBOPA, HAMPABICHHOTO Ha MPUOOpEeTEeHrne OJHUX TOBApoB (pabdoT, yCiyT), O MPUYMHE OTKa3a MoTpeOuTens
B MPUOOPETEHUN UHBIX TOBApOB (padoT, yciyr). YOBITKH, MPUIHMHEHHbIE TOTPEOUTENIO BCIESICTBUE HAPYIICHUS
€ro mpaBa Ha CBOOOIHBIN BHIOOpP TOBapoB (paboT, yCIYyr), BO3MEMIAIOTCS MPOAABIIOM (MCIIOTHUTEIIEM,
BJIaJIETIbIIEM arperaTopa) B MOJTHOM oObeMe.

3anpeniaeTcs yAOBIETBOPEHHE TpeOOBaHUN TOTpPEOUTENE B OTHOLIEHWH TOBApOB (paboT, ycCiIyr) ¢
HEIOCTaTKaMU CTaBUTh B 3aBUCUMOCTbH OT YCJIIOBUH, HE CBSA3aHHBIX C HEAOCTAaTKaMHU TOBapoOB (padoT, yciyr).

3ampemaercss OTKa3 B 3aKIIOYEHUH JOTOBOpa W BO BHECEHHMM H3MEHEHH B JIOTOBOP B cCllydae
NPaBOMEPHOTO YKa3aHUs IOTpeOHTeNIeM Ha HEIONMyCTUMBIE YCJIOBUS JOTOBOpA, YIIEMIISIONIME IpaBa
MoTpeOuTeNs, B LEIAX HCKIIOUCHUS TakuxX ycloBui. [lpu mpembsBieHnn moTpedOuTeneM TpeOOBaHHUS 00
UCKJTIOYCHUU U3 JOTOBOPA HEJOMYCTHMBIX YCIOBUW JOTOBOPA, YIIEMIISIONIMX MpaBa MOTPEOUTENs, yKa3aHHOE
TpeOOBaHUE TOJUICKUT PACCMOTPEHHUIO B TEUEHHME NIECSTH JHEW CO JHS €ro MPEabsBICHUS C 00s3aTebHBIM
U3BCIICHUEM TOTPEOUTENS O pe3ylbTarax pacCMOTPEHHsI W TMPHUHATOM MOTHBHPOBAHHOM DEHICHHUU TI0
CYIIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AOG3zarpl yeTBepTHId - NATBHIM yTparwiu cuiny ¢ 1 ceHtsOps 2025 roga. - denepaibHbId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaka JOIMOJHUTENBHBIX TOBAPOB (BBIIOJIHEHHE JONOJIHUTENbHBIX pabOT, OKazaHue
JIOTIOJTHUTENBHBIX YCIYT) 3a OTJENbHYIO IUIATy OCYLIECTBIISAETCS MPOJABLIOM (HMCIOIHUTENIEM, BIIAJEIbIEM
arperaropa) UCKJIIOYUTEIbHO C COIIaCHsl TOTPeOnTENs.

[Torpeburens BmpaBe MOTpeOOBAaTH OT MpojaBlia (MCIIONHUTENS, BIaJeNblia arperaropa) BO3Bpara
VIUTAYeHHOHN JCHEKHOW CYMMBI 3a TpOJaHHBIe O€3 €ro Coriacusi JOMOJHUTEIbHBIE TOBAPHI (BBIMOJIHEHHBIC
JIOTIOJIHUTENbHBIE pa0OThl, OKa3aHHbIE JOIOJIHUTEIbHBIC YCIYTH).

3ampemnaeTcs HaBs3bIBAHUE OTPEOUTEIIO JOTIOTHUTEIBHBIX TOBAPOB (padoT, yCIIyr) 3a OTACNBHYIO TUIaTy
MyTeM MPEAJIOKEHHsI TOTPEOUTENIO 10 3aKIIIOYSHHsI JI0TOBOpa O MPUOOPETEHHHM OCHOBHBIX TOBapoB (pador,
yCIIyT) TPUOOPECTH JIOMOJHUTEIbHBIC TOBAaphl (PabOThl, YCIyrd) WX 3aKIIOYUTh WHBIC JIOTOBOPHI,
MpUOOpETEHNE MJIN 3aKJIFOUCHHUE KOTOPBIX OOYCIIOBIMBAETCS 005S3aTEIbHOCTHIO MPU MPUOOPETEHUH OCHOBHBIX
TOBApOB (PaboT, YCIIyT), €CIH UHOE HE MPETyCMOTPEHO 3aKOHOM.

[Torpebutens BIpaBe OTKa3aThCsl OT OIUIAThl HABS3aHHBIX JOIMOJIHHUTENBHBIX TOBapoB (paboT, yciyr), a
€clIi OHM OIUIa4YeHbI, BIpaBe MOTpeOOBaTh OT MpoJaBla (MCHIOJIHMUTENS, BIaJeliblla arperaropa) BO3Bpara
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YIJTAYEHHOUN JCHEKHON CyMMBI.

TpeboBanue moTpeOUTENSI O BO3BpaTe yIUIAYCHHOW 3a HaBS3aHHBIC JOTIOJHUTEIBHBIC TOBAphl (paboTHI,
yCIIyTH) WIA TpHOOpeTeHHBbIe 0€3 ero coriacus AOMOIHUTENbHBIE TOBaphl (BHIOJHEHHBIE JOMOTHUTEIbHBIC
pa6OTI)I, OKa3aHHBIC AOIIOJIHUTCIIbHBIC yCJ'IYFI/I) I[GHG)KHOﬁ CYMMBI NOMJICKUT YAOBJICTBOPCHHIO B TCUCHUEC TPCX
JTHEH co IHS MpeIbsABICHHs YKa3aHHOTO TPeOOBaHUS.

Cornacue motpebuTeNsi Ha MPUOOpPETEHNE JOTMOIHHUTEIBHBIX TOBAPOB (BBIMTOJIHEHHUE TOTIOTHUTEIHHBIX
paboT, OKa3aHHe OMOJHUTENBHBIX YCIYT) 3a Iary o(GopMIIsSeTCs MPOAABLOM (HMCIOTHUTENEM, BIaeibIIeM
arperaropa) B MUCbMEHHOH (opMe, eclii HHOE HE MPEeIyCMOTPEHO 3akoHOM. OOsS3aHHOCTh J0Ka3aTh HAJTMYNE
TaKOro COIvIacHsi WM OOCTOSITENBbCTBA, B CHIIy KOTOPOTO Takoe coriackue He TpeOyeTrcs, Bozjaraercs Ha
npojaBla (MCIOJIHUTENS, BIaIelblia arperaTtopa).

[IpocraBnenue mnponaBlIOM (HMCIIOJHUTENEM, BIAAENbIEM arperaropa) aBTOMATUYECKUX OTMETOK O
COIVIACHU TIOTPEOUTENs Ha MPHOOPETEHUE TOMOTHUTEIBHBIX TOBAPOB (BBIMOJHEHHUE JOTIOIHUTEIBLHBIX PaloT,
OKa3aHHe JOMOJHHUTEIBHBIX YCIYT) WIH BBIPaKCHUE TPOJABIIOM (MCIOJIHHUTENIEM, BIAACIBIIEM arperatopa) 3a
HOTPEOUTENS TAKOTO COINIACHS B MHOM BHJE JIMOO (OPMHUPOBAHHE MPOIABLOM (MCHOIHUTENEM, BIaJEibLIEM
arperaropa) yCJIOBHM, TMpEeANOjararoiMX HW3HAYaJbHOE COIJlacue TOoTpeduTenss Ha NpuoOpeTeHue
JIOTIOJTHUTEBHBIX TOBAapPOB (BBIMIOJHEHUE AOMOIHUTENBHBIX pa0OT, OKa3aHWE JOMOJIHUTENbHBIX YCIYT), HE

JIOILyCKaeTCs.
(. 3.1 BBenen denepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlponaser| (MCTIONHUTEIb, BIaJEIICI] arperatopa) He BIpPaBe OTKA3bIBATh MOTPEOUTENIO B 3aKIIOUCHHH,
WCIIOJTHEHUH, W3MEHEHHUU WM PAacTOP)KEHHWHU JOroBOpa C MOTpeOHUTENeM B CBA3M C OTKa30M IMOTpeOuTEsNs
IPEAOCTaBUTh MEPCOHAIbHBIE JJAaHHBIE, 32 UCKIIOYCHHEM CIIy4aeB, €CJIM 00S3aHHOCTh MPEAOCTABICHUS TaKUX
JTAHHBIX NPEIyCMOTPEHA 3aKOHOJATEeNbCTBOM Poccuiickoi dPenepanvu WIM HENOCPEICTBEHHO CBf3aHa C
MCIIOJTHEHHEM JIOTOBOpA € MOTPEOUTEIEM.

[Ipn npenbsBieHun noTpeduTeneM TpeOOBaHUS O MPEIOCTaBICHUH HMHMOPMALUU O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHUSAX, ONPEIEISIIOIINX HEBO3MOKHOCTD 3aKJIIOUEHMSI, MCIIONHEHNS, U3MEHEHHUS
WM pacTOP>KEHHUs I0roBopa 0e3 MpeoCTaBIIEHUs IEPCOHAIbHBIX JAHHBIX, B MMCbMEHHOHN (hopMe (B TOM UuCIIe
B (opMe >IEKTPOHHOIO JAOKYMEHTa) IpojaBel (MCIOJHUTENb, BIaJelel] arperatopa) J0KeH MPeloCTaBUTh
TaKyro HH(OPMAIIMIO B TEYCHHE CEMH JTHEH CO JHS MPEIbSIBICHHUS yKa3aHHOTO TPeOOBaHUSI.

[IpomaBern; (MCHONMHUTENH, BIAJAENEI] arperaropa) MpeAoCTaBiIseT HWHGOPMAIUI0 TOTPEOUTENI0 B TOM
dbopMe, B KOTOPOU TPEIBSABICHO TPEeOOBaHHE MOTPEOMTENST O MPEIOCTABICHUA WH(OPMAIUU O KOHKPETHBIX
MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEIEISIIONIMX HEBO3MOKHOCTh 3aKJIIOUCHHUSI, UCTIONHEHUS, U3MEHEHUS
WIH PACTOPKECHHS JAOroBOpa 0e3 MpeqoCTaBlIEHUs MEPCOHANBHBIX TAHHBIX, €CIM WHOE HE yKa3aHO B 3TOM
TpeOOBaHUMU.

[Ipu mnpenbsiBieHNH MOTpeOUTENEM TPeOOBaHUS O TPENOCTABICHHM WH(GOPMAIMKA O KOHKPETHBIX
IIPUYMHAX U IIPABOBBIX OCHOBAHMAX, ONPEACIAIONIUNX HEBO3ZMOKHOCTD 3aKIIOUYECHHMS, UCIIOJIIHEHUS, U3MEHECHHUS
WIN PACTOPKEHHS IOTOBOpa 0e3 IMpe0CTaBIeHHs IEPCOHATBHBIX TaHHBIX, B YCTHOH (opMe Takast nHpopManus
JIOJKHA OBITh IPE0CTaB/IeHa HE3aMEAIUTEIBHO.

Cratba 16.1. ®opMbl 1 NOPSAAOK onnaTbl NPU NpoAaxe ToBapoB (BbIMNOMHEHUM pPaboT,
oKasaHuu ycnyr)

(BBeneHa denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie oO1iei opucaukiuu. CuTyaium, cBsa3aHHbie co cT. 16.1

- Opranuzanus (M1, nomxkHOCcTHOE HII0) 00XKaTyeT MpUBJICYEHNE K OTBETCTBEHHOCTH 3a HapyIICHUE
IpaBa MoTpeOuTeNs Ha MOTy4YeHHe HH(OPMAIMU O TOBape (MHBIX MPaB) UM 3a BKIIOUEHHUE B JIOTOBOP
YCIIOBUH, YHIEMJISIOIINX €T0 IIpaBa
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1. IIpomaBen (MCHOJHWTENb, BIAZAEJCI] arperaropa B ciydae HMCIONB30BAHUS B CBOCH JEATEIBHOCTH
HAJIMYHBIX PACUYETOB C IMOTpeduTeneM) o00s3aH 00EeCIeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (palot, yciyr)
MyTEeM HWCIOJNB30BaHMs HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaK)K€ HAJIWYHBIX PACUETOB IO BBIOOPY

noTpeOUTENS.
(B pen. denepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s3aHHOCTL  00ECIEUYUTh BO3MOXKHOCTH OIUIAThl TOBapoB (paboT, YCIyr) C HCIOJb30BaHHUEM
HAllMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIlMOHAJbHOM CHUCTEMbI IUIATEXKHBIX KapT
pacrnpocTpaHseTcs Ha MpoAaBlia (MCIOMHUTENS, Bia/ieblla arperaropa), y KOToporo BeIpyyka OT pean3aliu
TOBAapOB (BHITIOTHEHHs pabOT, OKa3aHUs YCIYT) 3a MPEIIIECTBYIONINI KaleHAapHBIA TOJl MPEBLIIIAET IBaIIaTh

MUJUTHOHOB PYOJICH.
(B pen. ®eaepanbHoro 3akoHa oT 31.07.2020 N 290-03)

Ecim mecro omnarel TOBapoB (paboT, yciayr) HaXOAMUTCS B MECTE, I[€ HE IPEeIOCTABISAIOTCS YCIyrH
JOCTyNa K TOABWXHOM paguoTeneOHHOM CBsI3M M (MJIM) CpEeACTBaM KOJUIEKTMBHOIO JIOCTyNa K
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "VHTepHeT", mponasel] (MCHOJHUTENb) OCBOOOKIAETCS OT
00s13aHHOCTU 00€eCleYuTh B 3TOM MECTE€ BO3MOXKHOCThH OIUIaThl TOBapoB (paloT, yCIyr) ¢ HCHOIb30BAHHEM
HaIMOHAJIbHBIX MJIaTEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBOOOXKIAaEeTCST OT OO0s3aHHOCTH OOECIEYUTh BO3MOKHOCTH  OIUIaThI  TOBapoOB  C
UCIIONB30BaHUEM HAIMOHAIBHBIX IJIATeKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYUYKa OT peasU3alliy
TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MUJUIMOHOB PyOJieH 3a MpeAIIeCTBYIOIUA KaJIeHIapHBIN TOJI.

(m. 1 B pen. ®enepanpHoro 3akoHa oT 01.05.2017 N 88-D3)

Koncynsrantllimroc: npumeuanue.
C 01.09.2026 1. 1 ct. 16.1 nomonusiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cwm. Oyayuryro
penaKIuIo.

2. Omnara ToBapoB (paboT, yCIyT) MOXET MPOU3BOAUTHCS MOTPEOUTETIEM B COOTBETCTBUU C YKa3aHUEM
npoaaBna (UCHOMHHUTENS) IyTeM pacueToB dYepe3 CyObeKTOB HAIMOHAJIBHOW TUIATE)KHOW CHCTEMBI,
OCYUIECTBIISIFOIIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu
O HAIMOHAJBHOU IJIATEKHOM CHCTEME, €Cld WHOE HE YCTaHOBJIEHO (enepalbHBIMM 3aKOHAMU WU WHBIMU
HOPMAaTUBHBIMHU IIpaBOBbIMU akTaMu Poccuiickon denepanuu.

3. IIpu omunare ToBapoB (paboT, yCIIyT) HAMMYHBIMU JEHEKHBIMHU CPEACTBAMU 0053aTEIbCTBA MTOTPEOUTENS
nepes1 MpoaBIoM (MCIIOJIHUTENIEM) IO OIiaTe TOBApOB (paloT, YCIyT) CUMTAIOTCS UCIIOTHECHHBIMH B pa3Mepe
BHECCHHBIX JICHS)KHBIX CPEJICTB C MOMEHTA BHECCHHS HAJTMYHBIX JICHEKHBIX CPEJICTB MPOAABILY (MCIIOTHHUTEIIO)
1100 TUIaTe)KHOMY areHTy (Cy0areHTy), OCyIIECTBISIONIEMY AEATEIbHOCTh 10 MPHEMY IUIaTexel (pusnueckux
JIVIL.

[Ipn omate ToBapoB (paboT, yCiayr) MyTeM IEepeBOJa IMPEAOCTABISAEMBIX MOTPEOUTENIEM HATUIHBIX
JNEHEXKHBIX CpeNcTB 0e3 OTKpbhITHS OaHKOBCKOIO cueTa o0s3aTelibcTBa MOTpeOUTeNss Mepes MpOoaaBLOM
(ucmonHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIyr) CYHTAIOTCS KCIONHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeKHBIX CPEACTB C MOMEHTAa BHECEHUS TOTPEOMTEIeM HAJIMYHBIX JICHSKHBIX CPEICTB KPEIUTHON
opranmu3anuu 1100 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONINM ACSITeNbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickoit denepanny 0 HALIMOHAIBHOM IIJIATEKHOM CUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) myTeM HepeBoja JACHEKHBIX CPEJCTB B paMKaX NMPUMEHSEMBIX (HopM
Oe3HaJIMYHBIX pacyeToB 00f3aTeNbCTBAa MOTPEOUTENS NEpe] MPOoAaBLIOM (MCIIOIHUTENEM) M0 OIUIaTe TOBapoOB
(pabot, yciayr) CUMTalOTCs MCIOJHEHHBIMM B CyMME, YKa3aHHOW B paclOpsHKEHUHM O TEPEBOAE JEHEKHBIX
CPEACTB, C MOMEHTa TIOATBEPKACHUS €r0 HCIOJHEHUS OOCIHYXHBAIOMEH MOTPeOUTENsT KpeAUTHOU
OpraHu3aIuen.

4. Tlpu ommare ToBapoB (paboT, ycCiayr) TpoAaBily (MCTIOJHUTENI0) 3allpelieHO YCTaHABIMBAaTh B
OTHOIIICHUU OJHOTO BHAA TOBAapOB (paboT, ycIyr) pa3NUYHbBIE IIEHBI B 3aBUCUMOCTH OT CHOCO0a WX OIUIATHI
MOCPEICTBOM HAJMYHBIX PACUETOB MM B paMKaX MPUMEHSIEMbIX (OpM Oe3HAIMYHBIX PACUETOB.
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Koncynprantllntoc: npumeyanue.
C 01.04.2026 ct. 16.1 nononnsiercs 1. 4.1 (®3 ot 31.07.2025 N 284-D3). Cm. Oyayiryro peaaKuio.

4.2. Tlpu omare yciyr, OKa3bIBa€MbIX HAa OCHOBAHWM Aa0OHEHTCKOTO JIOTOBOpa B HMH(OPMAIOHHO-
TEJIEKOMMYHUKAalIMOHHOW cetu "MHTepHer" ¢ wucnosib3oBaHuMeM caiiTa W (WIKM) CTpaHULBl caldTa B
MH(POPMALTMOHHO-TEIEKOMMYHUKAIIMOHHOK cetn "WHTepHer", n (au) nHOOPMAIIMOHHON CHCTEMBI, M (WJIH)
OpOrpaMMbl Il SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIlUH, HCIIOJHUTENI0 3alpelieH0 MCIOIb30BaTh s
HOJTY4YECHUS] NEPUOAMYECKUX IUIATeKEH PEKBU3UTHI OAHKOBCKOTO cyeTa MOTPeOMTEeNsl WM JaHHbIE O €ro
AIIEKTPOHHBIX CPENCTBAX IUIATEKa, KOTOPBIE MOTPEOUTENh MPEIOCTAaBWII paHee M B OTHOIIEHHH KOTOPBIX
BbIPA3UJI UCIIOJHUTEIIIO OTKA3 OT UCIOJIb30BaHMS [IPU pacyeTax ¢ HUM.

Hcnonautens 00s3aH o0ecreyuTh NPHEM OTKa3a MOTPEOWTENIE OT HCIOJIb30BAaHUS IPU pacyeTax ¢
noTpeduTeneM paHee MPEIOCTABICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CYETa WM JAaHHBIX O €ro
AIIEKTPOHHBIX CPEJICTBAX IIJIaTeXka, B TOM YHCIIE B JIEKTPOHHOU (opme.

(1. 4.2 BBenen dDeaepanbHbIM 3aKkoHOM 0T 15.10.2025 N 376-D3)

5. Iponaser (MCIIOHUTENB) HECET OTBETCTBEHHOCTH 32 BO3HUKIINE Y MOTPEOUTENS YOBITKH, BEI3BAHHBIC
HapyleHueM TpeOOBaHMI MyHKTa | HACTOSIIEH CTaThH.

Cratbsa 17. CynebHas 3awuTta npaB notpedburteneun

1. 3amuTa npaB NoTpedUTENEH OCYIIECTBISAETCS CYIOM.

3amuTa MpaB MOTPEOHUTENEH yCIyr, OKa3biBaeMbIX (DMHAHCOBBIMU OpPTaHU3AIUSMHU, OPTaHU3YIOIIUMU
B3aUMOJICHCTBHE C YIOJTHOMOUYECHHBIM II0 TIpaBaM MOTpeOuTeneit (UHAHCOBBIX YCIYT B COOTBETCTBHH C
®denepanbHbiM  3ak0HOM "OO  yIOJHOMOYEHHOM TIO TpaBaM TMOTpPeOUTENe (PUHAHCOBBIX  yCayr',

OCYIIECTBIISIETCS ¢ 0COOCHHOCTSIMH, YCTaHOBJICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(ab3an BBeneHn deaepanbHbiM 3ak0HOM OT 04.06.2018 N 133-03)

2. Vckm 0 3amuTe npas notpeduteneil MoryT ObITh PEABSABICHBI [0 BEIOOPY UCTIIA B CYJ 10 MECTY:

HAXOXKJCHHsSI OpraHU3allii, a €CIU OTBETUMKOM SBISIETCS WHAMBHAYAIbHBIN MpeanpHHUMATENb, - €ro
JKUTENILCTBA;

KUTCIIbCTBA UJIN HpGGLIBaHI/I}I ucrnoa,
3aKJIIOUCHHA WJIW UCITIOJHCHUA JOTrOBOPA.

Ecmn nck x OpraHu3alu BBITCKACT U3 ACATCIBHOCTU €€ (bl/IJ'II/IaJ'Ia WK MpCACTAaBUTCIILCTBA, OH MOXKCT

OBITh IPEABSBIICH B CYJl IO MECTY HaXOXKIEHUS ee (primana uin npeacTaBUTEIbCTRA.
(. 2 B pea. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, uHBIE HCTIBI TO HCKAaM, CBSI3aHHBIM C HApyIIEHHEM TIpaB TMOTpeOUTENei,
OCBOOOXIAIOTCSA OT YIUIaThl TOCYJAPCTBEHHOM IMOIUIMHBI B COOTBETCTBHH C 3aKOHOJATENIbCTBOM Poccuiickoit
denepannu o HajJorax u coopax.

(. 3 B pen. denepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Mmaea Il. 3ALLIUTA NPAB NMOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbsa 18. [NpaBa noTpebuTens npm o6HapyxeHun B ToBape HeAO0CTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

IlepcrieKTHBBI M PUCKH CIIOPOB B Ccyjie o0miel ropucaukiuuu. CuTyaluu, cBa3aHHble cO CT. 18
- [loxymnaresnb XoueT B3bICKATh J€HbI'H, YINIAYEHHBIE 32 TOBApP C HEJOCTaTKaMH
- [Toxynarens xo4eT 0053aTh yCTPaHUTh HEJJOCTATKH TOBAapa
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= HOKyrIaTeJ'IB XO4Y€T B3BICKATH C IIpOoJdaBla (I/ISFOTOBI/ITGJ'IH) Y6BITKI/I, BO3HHUKIIIHEC B CBA3HU C HpI/IO6peTeHI/ICM
TOBapa ¢ HCAOCTAaTKaMH1

= HOKyrIaTeJ'IB X04eT 00s13aTh npoaaBla YMCHBIIWUTD MOKYIIHYIO HCHY HCABUKUMOCTU C HEAOCTATKAMHU U
B3bICKATh pasHUIlY B ICHC

1. Ilorpebutens B ciydae OOHapyXeHHs B TOBAape HENOCTAaTKOB, €CIM OHHU HE OBLUTM OTOBOPEHBI
MIPOJIABIIOM, 10 CBOEMY BBIOOPY BIIpaBe:

MoTpedoBaTh 3aMEHBI HA TOBAP ITOM ke MapKH (ITUX K€ MOJENHU U (UN) apTUKYIIa);

oTpeboBaTh 3aMEHbl Ha TaKOW >K€ TOBap APYyrol Mapku (MOJEIH, apTHKylda) C COOTBETCTBYIOIIMM
MepepacyeToM NOKYITHOM LEHBIL;

HOTpe6OBaTL COPasMCPHOI0O YMCHBIICHU HOKyHHOﬁ OCHBI;

HOTpe6OBaTB HE3aMCIJIMTCIIBHOI'O 663B03M€3£[H01"0 YCTpaHCHHUA HEAOCTATKOB TOBapa HWJIM BO3MCIICHUA
pacxoaoB HAa UX HUCITPABIICHUC HOTpe6I/ITe.HeM HJIU TPCTHUM JIMLIOM;

0TKa3aTbCid OT MCIIOJNIHEHHUS JOTOBOpa KYIUIM-TIPOAAKH M MOTpeOoBaTh BO3BpaTa YIJIAYEHHOW 3a TOBap
cymmbl. [1o TpebGoBaHMIO MPOIABIIA U 32 €r0 CYET NOTPEOUTENh JOKEH BO3BPATUTh TOBAP C HEJOCTAaTKAMHU.

[Tpu »TOM moTpeOUTENH BrpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHUS! YOBITKOB, IPUYUHEHHBIX €My
BCJIEJICTBHE TPOJAKU TOBAapa HEHAJIEKAIEro KadecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH, YCTaHOBJIEHHBIE
HACTOSIIIUM 3aKOHOM JUIsl yAOBJIETBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHUH MOTpeOuTENS.

B oTHOIIEHUM TEXHUYECKHU CJIOKHOTO TOBapa MOTPeOUTENb B Ciaydae OOHapyKEHHsl B HEM HEIOCTaTKOB
BIIPaBE OTKA3aThCs OT MCIOJHEHHs OTOBOpAa KYIUIM-IPOJAXXH M MOTpeboBaTh BO3BpaTa yIUIAYCHHOH 3a Takon
TOBAap CYMMBI JIUOO NMPEeaBIBUTH TPEOOBAHUE O €TO 3aMEHE Ha TOBAp 3TOM e MapKu (MOJENH, apTUKYJIa) WU Ha
TaKol ke TOBap Ipyrol Mapku (MOneNH, apTHKYJa) C COOTBETCTBYIOIIMM IE€pepacueToM IMOKYMHOW IIEHbI B
TEUeHHE TSATHAAIATH JHEH CO JHSA Tepenayd NOTpeOHTeNro Takoro ToBapa. [lo McTedeHHMM 3TOTO CpoKa
yKa3aHHbIe TPeOOBAHUS MOAJIEKAT YAOBIETBOPEHHIO B OTHOM M3 CIEIYIOIIUX CIIy4aeB:

OOHapyKeHHE CYIECTBEHHOTO HEJJOCTaTKa TOBapa;
HapylmICHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApaA,

HCBO3MOKHOCTL HUCIIOJIB30BaHHA TOBApa B TCHCHHUC KAKAOI'0 roja FapaHTI/IfIHOFO CpOKa B COBOKYITHOCTHU
OoJiee ueM TPpUALATD )IHeﬁ BCJICACTBHUEC HCOAHOKPATHOTO YCTPAHCHUA €TI0 PA3JIMYHBIX HEJOCTATKOB.

[IepedyeHb TEXHUYECKU CIIOKHBIX TOBApOB yTBepkaaercs [IpasurensctBom Poccuiickoit denepanum.
(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeGoBaHus, yKa3aHHbIE B IyHKTE | HACTOAIIEW CTaTbu, MPEIBSIBIAIOTCA MOTPEOUTENEM IMPOAABILY

1100 YIOJIHOMOYEHHOM OpraHu3alyy Wik yIOTHOMOYEHHOMY HHIUBUAYaIbHOMY MPEANPUHUMATENIO.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IloTpeOutens BIpaBe NPEnbABUTH TPEeOOBaHUS, YKa3aHHbIE B ab3alax BTOPOM M IISITOM TyHKTa |
HACTOSIIIIEM ~ CTarbM,  M3TOTOBUTENIO,  YIOJIHOMOYEHHOH  OpraHu3alud Wi  YIOJHOMOYEHHOMY

WHAUBUAYaNbHOMY NPEAIIPUHUMATEII0, UMIIOPTEDPY.
(B pen. @eaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mnpenbsBieHuss 3TUX TpeOOBaHMN MNOTPEOMTENh BIPAaBE BO3BPATUTH H3TOTOBHUTENIO HIIH

UMIIOPTEPY TOBAp HEHAAJIEXKAIlEro KauecTBa 1 MoTpedoBaTh BO3Bpara yIUIauyeHHOH 3a HETO CYMMBI.
(B pen. @eaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Koncynsrantllimroc: npumeuanue.
C 01.10.2026 ct. 18 gononuserca . 3.1 (P3 ot 31.07.2025 N 290-D3).

4. Ytparun cuiy. - @eaepanbhblii 3akoH ot 25.10.2007 N 234-D3.
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5. OtcyTcTBHE Y TOTPEOUTENSE KACCOBOTO MM TOBAPHOI'O Y€Ka JINOO MHOTO TOKYMEHTA, yA0CTOBEPSIIOIINX
(axT ¥ ycI0BUs OKYIIKH TOBapa, HE SIBIISIETCS] OCHOBAHUEM JUIs OTKa3a B YIOBIETBOPEHUHU €T0 TPEOOBaHUIA.

[IpomaBern; (M3roTOBUTENH), YMOJIHOMOYEHHAS OPraHM3AIMs WM YHOJTHOMOYEHHBIH HWHIWBHIYaTbHBIN
MIpEANPUHAMATENh, UMIIOPTEP 00s3aHbI MPUHATH TOBAP HEHAJJICKAIETO KauyeCcTBa y MOTPEOUTENsI U B Cilydae
HE0OXOJMMOCTH MTPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTenb BpaBe yuacTBOBAaTh B MPOBEPKE KaueCcTBA
TOBapa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa o mnpuuMHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa IMpojaBell (M3TOTOBHUTED),
YIIOJITHOMOYEHHAsT OpraHU3alMs WA YIOJTHOMOYCHHBIA WHAMBUIYAJIbHBIA TPEANPUHUMATENb, HUMIIOPTEP
00s13aHbI IPOBECTHU HKCIEPTU3Y TOBApA 3a CBOM cUYeT. DKCIEPTU3a TOBapa MPOBOIUTCS B CPOKH, YCTAHOBIICHHBIE
crarbsimu 20, 21 u 22 HacTosIIEero 3aKkoHa JUIsl YAOBICTBOPSHHSI COOTBETCTBYIOIIUX TPEOOBaHUI TOTPEOUTEINS.
[Torpebutens BHpaBe HMPUCYTCTBOBAaTh NMPHU IPOBEIECHUU SKCIEPTHU3bI TOBapa M B CIydyae HeEcOIVlacus C ee
pe3yibTaTaMu OCIIOPUTH 3aKIFOYEHUE TaKOM SKCIIePTU3bI B CyIeOHOM MOPSIKE.

(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnn B pesynbprare sKcHepTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HENOCTAaTKU BO3HUKIIU BCIEIACTBHE
0OCTOSITENIBCTB, 32 KOTOPHIE HE OTBEUAET MPOABEI (M3TOTOBUTEID), MOTPEOUTENh 00s13aH BO3MECTHTH TPOJABILY
(M3rOTOBUTEIIO), YIOJIHOMOYEHHOMN opraHu3anuu 158051 YIIOJITHOMOYEHHOMY WHIUBUAYAIBHOMY
MPEAIPUHAMATEII0, UMIIOPTEPY PACXOAbI Ha MPOBEIECHUE IKCIIEPTU3BI, a TAKXKE CBA3aHHBIE C €€ NPOBEICHUEM
pacxoabl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBApaA.

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IIponaser (M3roTOBUTENH), YIOJIHOMOUYEHHAs] OPraHU3aIMsl WIK YHOJTHOMOUYEHHBINH WHAMBUIYaTbHbIN
IIPEANPUHAMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBAPA, HA KOTOPBIM HE YCTAHOBIICH FapaHTUMHBIN CPOK,
€clIi MOTPeOUTeNb JOKaXeT, YTO OHM BO3HUKIM [0 Iepelaud TOBapa MOTPEOUTENI0 WM IO IMPUYUHAM,

BO3HUKIIHUM JI0 3TOI'O MOMEHTA.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOomeHun TOBapa, Ha KOTOpPbIM YCTaHOBJIEH TapaHTHHHBIA CpOK, IpojaaBel] (M3rOTOBUTEINb),
YIOJIHOMOYEHHAs] OpraHu3alusi WU YHOJHOMOYEHHBIH WHIMBUIYaJbHBIA NpEANpUHUMATENb, HMIIOPTED
OTBEYAET 3a HEAOCTaTKMU TOBapa, €CJIM He JOKaXET, YTO OHM BO3ZHHUKIIM IOCJE Mepeadd ToBapa MOTPeOUTeNto
BCJICZICTBUE HApyUICHUs MOTPEeOUTENeM MpPaBUI MCIOJIb30BAHUS, XPAaHEHHs WIM TPAHCHOPTUPOBKH TOBApA,

JIEUCTBUN TPETHUX JIUL] WJIHM HEMPEOIOTUMOM CHUJIBI.
(B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

(1. 6 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. HoctaBka KpyMHOTraOapUTHOTO TOBapa M TOBapa BecOM Oojee MATH KUJIOTPaMMOB IJii PEMOHTA,
VIEHKH, 3aMEHbl U (WMJM) BO3BpAT HX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMU M 3a CYET NpojAaBla
(M3rOTOBUTENS, YIIOIHOMOYEHHOI OpraHN3aluy UM YIOJTHOMOYEHHOTO MHAWBHUIYalIbHOTO MPEeaIpUHUMATES,
umnoprepa). B cinyuae HeucronHeHMs JaHHOM O0OS3aHHOCTH, a TakXe NpU OTCYTCTBHM IPOAABLA
(I/I3FOTOBI/IT6J'I$I, yHOHHOMO‘IeHHOfI oprann3alvii UJIK YIIOJIHOMOYCHHOI'0O MHAWBUAYAJIbHOI'O MPECAIIPUHUMATECIIA,
UMIIOpTEpa) B MECTE HAXOXKACHUSA MOTpeOHUTeNnss AocTaBKka M (WJIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
OCYIIECTBIATHCS ToTpeduTenem. [lpu 3ToM mponaBenr (M3roTOBUTENb, YHOJHOMOYECHHAs OpraHU3aIUs WU
YHOOJHOMOYEHHBIH HMHIUBUAYAJIbHBIA MpEeANpPUHUMATEIb, HMIIOPTEP) OO05N3aH BO3MECTUTH IOTPEOUTEINIO

pacxo/ibl, CBSI3aHHbIE C JOCTABKOM U (KMJIM) BO3BPATOM yKa3aHHbBIX TOBAPOB.
(. 7 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbsa 19. Cpoku npeabABNeHMA nNoTpedutenem TpeboBaHU B OTHOLLEHUN HEQOCTATKOB
TOoBapa

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie o01iel opucaukiuu. CuTyaium, cBsa3aHHble co CT. 19
- [loxynaresnb XoueT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOMJIb) C CYILIIECTBEHHBIMU HEJIOCTATKaMH JIH00
pacTOpruyTh JOTOBOP U B3BICKATh YIJIAYE€HHbIE JCHBIU
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= HOKyrIaTeJ'IB XO4Y€T B3BICKATH C IIpOoJdaBLa (I/ISFOTOBI/ITGJ'IH) Y6BITKI/I, BO3HHUKIIIHEC B CBA3U C HpHOGpCTeHI/ICM
TOBapa ¢ HCAOCTAaTKaMH1

1. ITorpebuTens BnpaBe NMPEeabIBUTH NMPEAYCMOTPEHHBIE CTaThell 18 HacTosmero 3akoHa TpeOOBaHUS K
MpojaBlly (M3rOTOBUTENIO, YIOJIHOMOUYEHHOM OpraHu3aluyd WM YIOJIHOMOYEHHOMY WHIMBUIYAIBHOMY
MPEANPUHUMATETI0, UMIIOPTEPY) B OTHOILIEHWW HEAOCTATKOB TOBapa, €CIW OHH OOHAPYKECHBI B TEUCHHE
rapaHTHUMHOIO CPOKa WJIM CPOKA T'OTHOCTH.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapoB, Ha KOTOpPbIE TAPAHTUWHBIE CPOKM WM CPOKH TOAHOCTH HE YCTAHOBJIEHBI,
NoTpeOUTENh BOpPaBE NPEAbSBUTh YyKa3aHHbIE TPeOOBAaHMS, €CIM HEIOCTAaTKU TOBApOB OOHApPYKEHBI B
pa3yMHBIIl CPOK, HO B IpeJeNnax JBYX JIET CO AHS Mepellaud UX NoTpeduTento, eciu 0ojiee IIUTENbHbIE CPOKU

HE YCTAaHOBJICHBI 3aKOHOM HJIA JOTOBOPOM.
(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TapaHTuUHBIA CpPOK TOBapa, a TaKXe CPOK €ro CiIyXObl HCUUCISIETCS CO AHsS Tepeaadyd ToBapa
NOTPEOUTENIO, €CIIM MHOE HE NIPELyCMOTPEHO 1oroBopoM. Eciu neHb nepenadyn yCTaHOBUTh HEBO3MOXKHO, 3TH

CPOKH HCUUCIISIIOTCA CO IHA U3rOTOBJIEHUS TOBapa.
(B pen. @eaepasibHOro 3akoHa ot 17.12.1999 N 212-D3)

Jl1s ce30HHBIX TOBapoB (0O0YyBHU, ONIEXKABI U MPOYMX) STHU CPOKH HCUUCISIIOTCS ¢ MOMEHTa HACTYIUICHUS
COOTBETCTBYIOLIETO CE€30Ha, CPOK HACTYIUIEHUS KOTOPOTO OIPEJeNseTCs] COOTBETCTBEHHO CyOBbEKTaMu
Poccuiickoit denepannu UCXOIs U3 KIMMAaTUYECKUX YCIOBUN MeCTa HAXOKICHHS TOTpeOuTeNeil.

[Ipu nponaxke ToBapoB 0 0OpasiaM, Mo MovTe, a TAKXKE B CIydasiX, €CIM MOMEHT 3aKIIOYEHHS IOTOBOPA
KYTUTU-TIPOTA)KA M MOMEHT Tepefadyd TOBapa MOTPEOUTENI0 HE COBMAMAIOT, 3TH CPOKH HCUUCISIOTCS CO JIHS
JIOCTaBKU ToBapa moTpedburtento. Ecnu morpedburens nuilieH BO3MOXHOCTU HCIONB30BaTh TOBAp BCIEACTBHE
00CTOATEIHCTB, 3aBHUCSIIMX OT TpojaaBla (B YaCTHOCTH, TOBAp HYXKIAETCS B CIEIUATBHONH YCTaHOBKE,
MOJKIIOYEHUN WM COOpKe, B HEM HMEIOTCS HEJIOCTaTKW), TapaHTHMHBIA CPOK HE TeueT IO YCTpPaHEHHUS
MPOAABIIOM TakuxX oOcToATenhCTB. EcCiM 1eHb JOCTaBKM, YCTAHOBKH, IOAKIIOYCHHs, COOpPKH TOBapa,
YCTpaHEHUs] 3aBUCAIIMX OT TIPOAABIA OOCTOSTEIBCTB, BCIEIACTBHE KOTOPBHIX TIOTPEOUTENH HE MOXKET
HCTIOJIB30BaTh TOBAP 10 HA3HAYECHUIO, ONPEAEIUTh HEBO3MOXKHO, 3TU CPOKU UCUUCIIAIOTCA CO IHS 3aKIIFOUYEHUS
JIOroBOpa KyIUIU-IIPOSAXKU.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao3arr uckiodeH. - GenepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa OMPCACIIACTCA NICPUOAOM, NUCUUCITIACMBIM CO OHA U3TOTOBJICHUA TOBApa, B TCHCHHUC
KOTOpPOIro OH IpUTOACH K HCIIOJIB30BAHUIO, WA I[ﬁTOﬁ, A0 HaACTYyIJICHUA KOTOpOﬁ TOBAap MNPUIOACH K
HCIIOJIB30BAHHUIO.

HpOI[OJ'I)KI/ITeJ'IBHOCTI) CpOKa I'OJHOCTHU TOBapa AOJKHA COOTBETCTBOBATH 00s13aTEILHBIM Tpe6OBaHI/IHM K

0e301acHOCTH TOBapa.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TapaHTuiiHble CPOKM MOTYT YCTaHABJIMBATHCS HAa KOMIUIEKTYIOLINE HW3JENUS U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKM HA KOMIUIEKTYIOUIUE U3/IETUS U COCTABHBIC YaCTU UCUUCIISIOTCS B TOM
e MOPAJIKe, YTO U TapaHTUITHBINA CPOK HA OCHOBHOI TOBap.

l'apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME W3JEIMS M COCTABHBIE YaCTH TOBapa CUUTAIOTCS PaBHBIMU
rapaHTUIHOMY CPOKY Ha OCHOBHO€ W3JEJIME, €CIM MHOE HE YCTAaHOBIIEHO IOroBopoM. B ciydae, ecin Ha
KOMIUIEKTYIOILIEE M3/EJIME U COCTaBHYIO 4acTh TOBapa B JIOIOBOPE YCTAaHOBJICH T'APAHTUHMHBIA CPOK MEHBUICH
IPOJIOJDKUTENIBHOCTH, Y€M TapaHTHHHBIM CpPOK HAa OCHOBHOE H3/EIHe, NOTPEeOMTEIb BIpaBe MPEIbSIBUThH
TpeOOBaHUs, CBA3aHHBIE C HEAOCTAaTKaMU KOMIUICKTYIOIIETO M3JeNUs M COCTaBHOM 4acTW TOBapa, NMpH HUX
OoOHapyKEHHH B TEYEHHE TapaHTHMHHOIO CpPOKa Ha OCHOBHOE H3JEIUE, €CIM HHOE HE IPelyCMOTPEHO

JIOTOBOPOM.
(B pen. @eaepanibHOro 3akoHa ot 17.12.1999 N 212-D3)
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Ecnu Ha koMIUIEKTYyIOIee U3/IeNTUe YCTAHOBIIEH FapaHTHHHBIM CPOK OOJbLIEH MPOJOIKUTENIBHOCTH, YEM
rapaHTUHHBIA CPOK HAa OCHOBHOH TOBap, MOTPEOUTENb BIpaBe MPEAbSIBUTH TPeOOBaHMS B OTHOLICHUU
HE/JIOCTAaTKOB TOBapa MpH YCIOBUM, YTO HEAOCTATKH KOMIUIEKTYIOUIETO0 H3ZeNuss OOHAapy>KeHbl B TEUEHHE
TrapaHTUMHOIO CPOKa Ha 3TO U3JEIINE, HE3aBUCUMO OT UCTEYEHUS TAPAaHTUMHOIO CPOKAa HA OCHOBHOM TOBAp.

4. Cpoku, yka3aHHblE B HACTOSILIEH CTaTbe, JOBOIATCS 1O CBEIEHUS MOTpeduTens B HMH(POpPMALUU O
TOBape, NPEAOCTaBIAEMON MOTPEOUTEIIO B COOTBETCTBHHU €O cTarheil 10 HacTosimero 3akoHa.

5.B ClIy4dasax, Korja HpeHYCMOTpeHHBIﬁ AOTrOBOPOM I‘apaHTI/II\/'IHI:Jﬁ CPOK COCTaBJIACT MCHEC ABYX JICT U
HEJIOCTaTK! TOBapa OOHAPYKEHBI MOTPEOUTEIIEM 110 UCTEUCHUH FapaHTUHHOTO CPOKa, HO B MIPEEIax IBYX JICT,
MOTpeOUTENh BIpPABE MPEABSIBUTH MPOAABIYY (M3rOTOBUTENIO) TPeOOBaHUS, MPEAYCMOTPEHHBIE cTaThed 18
HACTOAILICTO 3aKOHa, CCJIM NOKaXCT, YTO HCAOCTATKH TOBApa BO3HUKIIM OO0 €TO Nepcaaviun HOTp€6I/ITeJHO HUJIA 110
[IPpUYUHAM, BOZHUKIINM 10 3TOTO MOMEHTA.

(. 5 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISBIEHMSI CYLIECTBEHHBIX HEJAOCTAaTKOB TOBapa NOTPeOUTENb BIIpaBe MPEIbIBUThH
U3TOTOBUTEIIIO (YnoiaHoMoueHHOH OpraHu3aLuu U YIIOJIHOMOYEHHOMY UHJUBUyaJIbHOMY
OpEANPUHUMATEII0, UMIOPTEpPY) TpeboBaHHEe O OE3BO3ME3THOM YCTPAaHEHHHM TAaKUX HEIOCTAaTKOB, €CIIU
JIOKQ)XET, YTO OHM BO3ZHMUKIIMA JI0 MEpeAayd ToBapa MOTPEOUTENI0 MM MO MPUYMHAM, BO3HUKIIUM JO 3TOTO
MOMEHTa. YKa3aHHO€ TpeOOBaHHME MOXET OBbITh IMPEIbSBICHO, €CIM HEAOCTaTKH ToBapa OOHApPYXEHbI IO
HCTEUEHUU JBYX JIET CO JHS IEepelauyd ToBapa MOTPEOUTEN0, B TEUEHUE YCTAHOBJIEHHOI'O Ha TOBAp CpOKa
CIIy>KOBbI MJIM B TEUEHHUE JECATH JIET CO JHA Nepeaayyd TOoBapa MOTPEOUTENIO B Cilydyae HEyCTaHOBIEHHS CPOKa
ciyx0b1. Ecin ykazanHoe TpeOOoBaHUE HE YIOBIECTBOPEHO B TEUCHHE JBA/LATH THEH CO JHS €ro NPeAbsBICHUS
noTpeduTeneM Wik OOHapyKEHHBIH UM HEJIOCTaTOK TOBapa SBJISETCS HEYCTPAHUMBIM, MTOTPEOUTEINb 110 CBOEMY
BbIOOpY BIpaBe MPEAbSIBUTH M3TOTOBUTENO (YIMOJIHOMOYEHHON OpraHu3alii WIM YHOJIHOMOYEHHOMY
WHAVBUAYAIbHOMY MPEANPUHUMATENIO, HMIIOPTEPY) UHBIE MPEAyCMOTpEHHbIe IyHKTOM 3 cratbu 18
HACTOSIIEro 3akoHa TPeOOBaHUS WJIM BO3BPATUTh TOBAp M3rOTOBUTENIO (YHNOJIHOMOUEHHON OpraHM3alluyl WIN
YIOJIHOMOYEHHOMY MHMBHIyaJbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIJIadyeHHOU

JIEHEKHOU CyMMBI.
(. 6 B pen. ®enepanpHOTro 3aKk0Ha OT 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeOoCTaTKOB ToBapa  u3rotoButenem (npoaaBLIOM,
YNONMHOMOYEHHOM opraHusauuen unu YNONMHOMOYEHHbIM MHAUBMAYaNbHbIM

npeanpuHUMaTenemMm, UMNOpPTepPoMm)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyze oOuiel ropucaukiuu. CuTtyaium, cBa3aHHble co cT. 20
- [loxynaresnb xoueT 00513aTh yCTPAHUTh HEIOCTATKU TOBapa

1. Ecnmu cpok ycTpaHeHHMsS HENOCTATKOB TOBapa HE OMpEAENCH B MUCHMEHHOHW (hopMme cornameHuem
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAaHEHbl M3rOTOBUTENEM (IIPOAABLIOM, YIOJHOMOUYEHHOM
OpraHu3aliel Wil  YINOJHOMOYEHHBIM  WHAMBHUAYAJIbHBIM  MPEANPUHUMATEIEM, UMIIOPTEPOM)
HE3aMEUIMTENBHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOMUMBIN Il UX YCTPAaHEHHS C YYETOM
00bIYHO TpHUMeHseMoro croco6a. Cpok ycTpaHeHHs HEIOCTaTKOB TOBapa, OMpeAesieMblii B MUCHMEHHOM
¢dopme cornameHrneM CTOPOH, HE MOXKET MPEBHIIIATH COPOK IATH JTHEH.

B ciyuae, ecau BO BpeMs yCTpaHEHHUS HEAOCTAaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHM He OymyT
YCTpaHEHbl B OINpPEIEICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIVIALLIEHHE O HOBOM
CPOKE yCTpaHEHHUsS HelOoCTaTkoB ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOAMMBIX Ul YCTPaHEHHsI HEJOCTATKOB
TOBapa 3alacHBIX 4YacTeil (neraneil, marepuasioB), 0OOpyZOBaHHMS WM IOAOOHBIC NMPUYMHBI HE SIBISIOTCS
OCHOBaHMEM JJIs 3aKJIFOYEHHUs COIVIALLICHHUA O TAKOM HOBOM CPOKE M HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 32

HapyIlIE€HHE CPOKA, OIPEIECIICHHOIO COIVIAIIEHUEM CTOPOH IIEPBOHAYAIIBLHO.
(. 1 B pen. denepanbHoro 3akoHa oT 25.10.2007 N 234-D3)
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2. B OTHOIIEHHH TOBapoOB JJIUTEIHHOTO IMOJIB30BAHUS U3TOTOBUTENb, MPOAABEI] JUOO YIOITHOMOUYEHHAs
opraHu3anusa Win ynOHHOMO‘-IGHHLIﬁ HHILHBHHY&HLHBIIZ OpCaAnpuHUMAaTCIIb OGSIBaHBI npu MnpcabsABICHUA
MOTpeOUTENIEM YKa3aHHOTO TPEOOBAHHS B TPEXTHEBHBIA CPOK OE€3BO3ME3THO MPEIOCTABUTH MOTPEOUTENIO Ha
MEPHUOl PEMOHTA TOBAp JUITMUTEIHHOTO IMOJIb30BaHUSA, 00IaIal0MIUi STUMH K€ OCHOBHBIMU MOTPEOUTEIECKUMHU
CBOMCTBaMHM, OOECIIEYMB JIOCTABKYy 3a CBOHM cyeT. [lepedueHb TOBapOB MJIUTEIHHOTO TMOJI30BAHUS, Ha KOTOPHIE

yKazaHHOE TpeOoBaHUE HE pacrpocTpaHseTcs, yctaHaBnuBaercs [IpaButensctBoM Poccutickoit deneparuu.
(B pen. @eaepanibHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciaydae ycTpaHeHHMs HEIOCTAaTKOB TOBAapa TApaHTUHHBIA CPOK HA HEro MPOJJIEBAECTCS HA MEPUO, B
TEYEeHHE KOTOPOTO TOBAp HE UCIOIB30BANICA. YKAa3aHHBIN MEepUOJ] UCUUCISIETCS CO AHS OOpalleHus TOTpeOuTeNs
¢ TpeboBaHUEM 00 YCTpaHCHHH HEIOCTAaTKOB TOBapa JI0 JAHS BBIIAYH €T0 10 OKOHYAaHUHU peMoHTa. [Ipu BbIIave
TOBapa HM3rOTOBUTENb (MPOJaBell, YIMOJIHOMOUYEHHAsT OpPraHM3alMs WM YHOJIHOMOYEHHBIH WHIAWBUYaTbHBIN
OpeANpUHUMATEh, UMIIOPTEpP) O0s3aH MPENOCTaBUTh B MHUCHMEHHOH (opMme moTpedutento MHGOpMAIHIO O
nate oOpareHus moTpeduresns ¢ TpeboBaHUEM 00 yCTpaHEHHH OOHAPYKEHHBIX UM HEJAOCTAaTKOB TOBapa, O J1aTe
nepeaayu ToBapa noTpeduTeNeM i yCTpaHeHUsl HEIOCTAaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTATKOB TOBapa
C HUX OIIMCaHHEM, 00 HCIIOJIB30BAHHBIX 3allaCHBIX YacTAX (I[GT&J'ISIX, MaTCpI/IaJ'IaX) U O Oarc¢ BbIAa4W TOBapa

MOTPEOUTENIO IO OKOHYAHUH YCTPAaHEHUS! HEIOCTAaTKOB TOBapa.
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHHWH HEAOCTAaTKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3AETIUS WIH
COCTaBHOM YacTHM OCHOBHOIO W3JENHs, Ha KOTOPbIE YCTAHOBJEHbI TapaHTUIIHbIE CPOKH, HAa HOBBIE
KOMIUICKTYIOIIIEE U3/IeTTNEe WU COCTABHYIO YaCTh OCHOBHOTO M3/ICIHNS yCTAHABIMBACTCS TapaHTHIHBIN CPOK TOM
K€ MPOJOJKUTEIBHOCTH, YTO U HAa 3aMEHEHHbBIE KOMIUICKTYIOIIEE M3EINE WIH COCTaBHYI YacTh OCHOBHOI'O
U3JIeTUsl, €CITM WHOE HE MPEAyCMOTPEHO JIOTOBOPOM, M TapaHTUMHBIA CPOK HCUYHUCISETCS CO JHS BbIIAYH

MOTPEOUTEITIO0 ATOTO TOBapa MO OKOHYAHUU PEMOHTA.
(. 4 B pen. @®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa TOBapa HeHagnexallero KayecTsa

[lepcrieKTHBBI U PUCKU CIIOPOB B cyjie o0miel opucaukiuuu. CUTyaruu, cBa3aHHble co CT. 21

- [loxymaresnb XoueT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOMIIb) C CYIIECTBEHHBIMU HEIOCTaTKaMH JIH00
PacTOPrHYTh IOTOBOP M B3bICKaTh YIIAYEHHBIE J€HBI'M

- [oxynaresnb xoueT 0OMEHSATh TOBAp ¢ HEIOCTATKaMH Ha TOBAap TOH ke WM Jpyroid MapKu (MOJeH,
apTHUKYJIA)

1. B ciiydae oOHapyXeHuUs MOTpedUTeNeM HeJOCTaTKOB TOBapa U MpeabsBICHHs TPEOOBAHUS O €r0 3aMeHe
MpoaaBeIy (PI?;FOTOBHTCJH), YIOOJHOMOYCHHAA OpraHu3sanusa HJIn YHOHHOMOHGHHLIﬁ HHILHBHJIyaJIBHBIﬁ
npeANpUHIMATEeNIb, UMIIOPTEP) 005f3aH 3aMEHHUTh TAKOH TOBap B TEUYEHHE CEMHU JTHEH CO JIHS MPEAbSBICHHS
YKa3aHHOTO TpeOOBaHMS MOTpeOUTENEM, a IPU HEOOXOIUMOCTH JIOMOJHUTEIBHON MPOBEPKU KauecTBa TaKOTO
TOBapa  MNPOMAABIOM  (M3TOTOBUTEIEM,  YIHOJIHOMOYEHHOH  OpraHu3anyeil WiIM  YHOJHOMOYECHHBIM
UH/IMBUYalIbHBIM MpPEAIpUHUMATENEM, UMIOPTEPOM) - B TEUCHHE JABAJIATH JHEH cO JHSA NpPeAbsSBICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecmm y npoaaBna (I/I3FOTOBI/ITGJI$I, YHOJIHOMO‘ICHHOfI opraHnu3anvun HJIN YIOJIHOMOYCHHOTO
WHAMBUAYAIbHOTO MpEANpPUHUMATENS, HMMIIOPTEpa) B MOMEHT MpEIbsBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIN AJI1 3aMEHBI TOBap, 3aMeHa JI0JDKHA OBITh MPOBE/IeHA B TEUCHHE MeCsIa CO JHS MPEabsIBICHUS
TaKoro TpeOOBaHUA.

B paifonax Kpaiinero CeBepa U npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENs O 3aMeHe
TOBapa MOUIEKHUT YAOBIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIA Ui OYEpPEIHOM JOCTaBKH
COOTBETCTBYIOLIETO TOBapa B 3TH pailloHBbl, B Cllyyae OTCYTCTBHSI Y NMPOAaBLa (M3rOTOBUTENS, YIOTHOMOYEHHON
OpraHu3alMy WM YIIOJHOMOYEHHOTO MHIUBUAYAJIbHOIO MNPEAIpUHUMATENS, UMIIOPTEPA) HEOOXOAUMOTro Jis
3aMeHbl TOBapa Ha JIeHb MIPEIbIBICHNUS YKa3aHHOTO TpeOOBaHUS.
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Ecnu nns 3amensl ToBapa TpebOyercs Ooniee ceMu JHEH, mo TpeOOBaHUIO MOTPEOUTENs MpPOAABell
(m3rotoBuTeNb MO0  YNOTHOMOYEHHAas  OpraHu3alvs WIA  YIOJHOMOYECHHBIM  WHIUBUIYaTbHBIN
NpeanpUHUMaTeNlb) B TEUEHHE TpeX AHEH €O JHSA NpeabsBiIeHUs TpeOoBaHHS O 3aMeHe ToBapa o00s3aH
0€3BO3ME3JTHO IPEJOCTaBUTh IOTPEOUTENI0 BO BpPEMEHHOE IIOJb30BAHME HA IMEPUOJ 3aMEHBl TOBap
JUTATEIILHOTO TIOJIb30BaHMs, 00JIaIalONIHiA ATUMH K€ OCHOBHBIMH NOTPEOUTEIHCKUMH CBOWCTBAMH, 00CCIICUHB
€ro JOCTaBKy 3a CBOM CUET. DTO MPABUIJIO HE PACIPOCTPAHSIETCS HA TOBAPBI, IEPEUEHb KOTOPBIX OMPEIEISETCS B

COOTBETCTBUU C MYHKTOM 2 cTarby 20 HACTOALIEro 3aKOoHa.
(B pen. @eaepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJuIeXKAIEro KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINI B yIOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTHHHBINA CPOK UCUHCISETCS 3aHOBO CO JIHS IIepe/iadyn TOBapa MOTPEOUTENIO.

CraTtbsa 22. Cpoku yaAOBneTBOPEeHUA oTAeNbHbIX TpeboBaHuN noTpeduTtens

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepcnieKTHBBI M PUCKH CIIOPOB B Cyzie 00miei opucankunu. CUTyanuu, CBI3aHHbIe CO CT. 22

- [loxynaresb XoueT B3bICKaTh C MPOJABLA (M3rOTOBUTEINS) YOBITKH, BOZHUKIINE B CBSI3U C IPUOOPETEHUEM
TOBapa ¢ HEJOCTaTKaMH

- [loxynaresnb XxoueT B3bICKATh MIPEOIUIATY B CBSI3M C Helepeayeii ToBapa B CPOK, YCTAHOBJIEHHBIN
JI0OTOBOPOM

- [loxynaresb XoueT B3bICKaTh JEHBIH, YIIJIAY€HHbIE 32 TOBAp, B OTHOIIEHUH KOTOPOTO MPOJaBel] He
MIPEIOCTaBUII HEOOXOTUMYIO HH(POPMAIIHIO

- [loxynaresnb xoueT 00513aTh MPOAABLA YMEHBIIUTH MOKYITHYIO LIEHY HEIBUXKUMOCTH C HEJOCTaTKaMU U
B3BICKATh Pa3HUILY B IICHE

TpeboBanus moTpedUTENs O COPa3MEPHOM YMEHBIICHUH MOKYITHOM IIEHbI TOBapa, BOSMEIIEHIUH PACXO/I0B
HA UCIpaBIeHUE HEIOCTAaTKOB TOBapa MOTpPEOUTENeM WM TPEThbHM JIMIIOM, BO3BpaTe YIIAYEHHOW 3a TOBap
JEHEX)KHON CyMMBI, a Takke TpeOoBaHHE O BO3MEIIEHUU YOBITKOB, MPUUMHEHHBIX MOTPEOUTENIO BCIEACTBHE
MPOAaKH TOBapa HEHAJIEXKAIEro KadecTBa JIMOO MpeAoCTaBlIeHHUS HeHaanexameid nHbopManuu o ToBape,
MOJIICKUT  YIOBJICTBOPEHUIO  TPOAABIOM  (M3TOTOBHUTENIEM, YINOJHOMOYCHHOM  OpraHu3anued  WiH
YHOOJHOMOYEHHBIM HMHIWBUIYaJbHBIM TMpEANpPUHUMATETIEM, UMIOPTEPOM) B TEUEHHUE IECATH THEH co aHA
MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb NpoAasua (M3roToBUTes s, YNOSIHOMOYEHHON OpraHusauum
WU YNOSTHOMOYEHHOro MHAMBMAYaNbHOro npeanpuHMMaTensi, MMnopTtepa) 3a MPOCPOYKY
BbINONIHEHMA TpeboBaHUN noTpeduTens
(B pen. @enepanibHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B CyJie 001Iel ropucaAukiui. CUTyaruu, CBI3aHHbIE CO CT. 23

- CrpaxoBarens (3aCTpaxOBaHHOE JIMII0) XOYET B3bICKATh CO CTPAXOBIIMKA HEYCTOUKY, IPEAYCMOTPEHHYIO
3aKOHOM O 3allUTe IpaB NOTpeOuTene

- [loxynaresnb Xo4eT B3bICKATh IE€HBIH, YIUIAYEHHBIE 3@ TOBAp, HE MOAXOASIIUN 10 pa3mepy (popme,
rabaputam, (hacoHy, paclBeTKe, KOMIUICKTAIINN)

- [loxynaresnb Xo4eT B3bICKaTh MPEAOIUIATY B CBS3H C HEMepeaaueii ToBapa B CPOK, YCTAaHOBICHHBIN
JI0OTOBOPOM

- [loxynaresnb Xo4eT B3bICKATh ICHbIH, YIUIAYEHHBIE 3@ TOBAp C HETOCTaTKaMH1
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1. 3a HapymieHue npeaycMOTpeHHbIX cTartbsimMu 20, 21 u 22 HacTodiiero 3akoHa CPOKOB, a TaKXKe 3a
HEBBITIOTHEHUE (32/ICPKKY BBITIOJIHEHUsI) TPeOOBaHUS MOTPEOUTENsE O MPEAOCTABICHUM €My Ha MEpHOa
peMoHTa (3aMEHBI) aHAJOTMYHOTO TOBapa MpoAaBel] (M3rOTOBUTEh, YIMOJHOMOYCHHAS OpraHU3aIus WU
YIOJHOMOYEHHBI WHAMBUAYAJIBbHBIA MPEANPUHUMATEIb, UMIIOPTEp), AONYCTUBLIMN TaKUE HapyLIEHUs,
yIUTAYUBAET MOTPEOUTENIO 32 KaXKIBIM JEHb MIPOCPOUKH HEYCTOMKY (TIEHI0) B pa3Mepe OAHOTO IMPOIICHTA 1IEHBI

TOBapa.
(B pen. @eaepanibHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu uHOe He yCTaHOBIEHO 3aKOHOM, CyMMa HEYCTOMKM (II€HH), OIpEe/eIeHHON B COOTBETCTBUU C
HACTOSIIEH CTaThell, He MOXET MPEBBIIIATh CYMMY, YIJIAYEHHYIO TOTPEOUTENEM 0 JOTOBOPY KYIUIU-IPOJAKU
ToBapa. Eciu nmojyexaias ymiate HeyCcTOMKa sIBHO HECOpa3MepHa MOCIJIECTBUSAM HapyLIECHUs] 00s3aTeIbCTBa,

CyJl BIIPABE YMEHBILIUTH HEYCTOMKY.
(ab3ar BBeieH DeepalibHBIM 3aKOHOM OT 28.12.2025 N 500-D3)

Llena ToBapa omnpeaensieTcs, UCXOMs U3 €ro IEHbI, CyIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE
NOTpeOUTENsT JOKHO ObUIO  OBITh  YIAOBJIETBOPEHO TMPOJABIOM (M3rOTOBUTEIEM, YHOIHOMOYEHHON
OpraHu3alel WK YIOJHOMOYECHHBIM WHIMBUAYAJIbHBIM TIPEANPHHAMATEIEM, HMIIOPTEPOM), B JICHB
JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAaKOro TpeOOBaHMS WM B JI€Hb BBIHECEHMs CyAeOHOrO pELIeHMs, €CIH

TpeboBaHue T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciiyuae HeBBINONHEHHUsST TPeOOBaHUI MOTPEOUTENSE B CPOKH, MPEAyCMOTpeHHbIE cTaThsimu 20 - 22
HACTOSIIEro 3akoHa, MOTPEeOUTENb BIIpaBe MO0 CBOEMY BBIOOPY HPEAbSIBUTH MHBIE TPEOOBAHUS, YCTAHOBIICHHBIE
cTarheil 18 HacTosmero 3akona.

Cratba 23.1. MNocneacTBmna HapyweHUA NPoOAaBLIOM CpOKa nepepavu npeaBapuUTenibHO
ornrflayeHHOro ToBapa norpeoburtento

(BBenmeHa DeaepanbHbIM 3aKoHOM OT 25.10.2007 N 234-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyze oOuien ropucaukiuu. CuTtyaum, cBa3aHHble co cT. 23.1

- [Tokymarenp X04eT B3bICKaTh HEYCTOMKY 3a HapyLIEeHNE CPOKOB MEPEAadn HEABHKUMOCTH

- [oxymaresns XoueT B3BICKATh MPEOIUIATY B CBSI3U C HEemepenaueii Toapa B CPOK, YCTAaHOBJICHHBIN
JOTOBOPOM

1. JloroBop KyIUIU-IPOJAXXH, MPEIyCMATPUBAIOMIMIA OOS3aHHOCTh MOTPEOUTENST MPEIBAPUTEIHLHO
OIIaTUTh TOBAP, OJKEH COIEPKATh YCIOBHE O CPOKE MepeIayu ToBapa NOTpeOUTeNo.

2. B cnydae, ecnu mnpojaBel, MONYYHMBIIMA CyMMYy HpEIBAapUTEIbHOW OIUIAThl B OMNPEICIIEHHOM
JIOTOBOPOM  KYIUIU-TIPOIAYKK pa3Mepe, HE HUCHOTHWI OO0S3aHHOCTh IO TMepeaade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TaKUM JOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:

Iepeayu OILIAY€HHOI0 TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBbI IIPEABAPUTEIIBHOM OIJIAThl TOBApa, HE MEPEAAHHOTO NIPOJABLIOM.

[Ipu sTOM motpedutess BIpaBe NOTPEOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX EMY
BCJIE/ICTBUE HApYLIEHUS YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOAAXKU CpOKa IEpeAayd IpeaBapUTEIbHO
OIJIAYEHHOTO TOBApA.

3. B cny4ae HapylleHHs yCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIU-IIPOJAXH CpOKa Mepelaun NpeaBapUTeIbHO
OIJIAYEHHOI'0 TOBapa MOTPEOUTENIO NTPOIaBEL] yINIauMBAEeT My 3a KaKAbIi JeHb POCPOUYKH HEYCTOMKY (II€HH)
B pa3Mepe NOJOBUHBI IIPOLEHTA CyMMbI IPEBAPUTEIBLHON OIIAThl TOBApa.

Heyctoiika (meHM) B3BICKMBAeTCsl CO JHSA, KOIZa IO JOTOBOpPY KYIUIM-IIPOJAXH Iiepejada ToBapa
NOTPEOUTENIO JODKHA ObUTa OBITH OCYIIECTBICHA, O AHSA Tepeladyd ToBapa MOTPEOMTENI0 WIM 10 JHS
YIOBIIETBOPEHUS TpeOOBaHUS TOTPEOUTENS O BO3BpATe eMy MPEABAPUTEIbHO YIJIAYEHHOW UM CYMMBI.
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CymMma B3BICKaHHOW MOTpeOUTENeM HEYCTONKU (IIEHH) HE MOXKET MPEBBIIIaTh CyMMY NpeaBapUTEIbHON
OIUIAThI TOBapa.

4. TpeOoBanwust MOTPeOUTENS O BO3BpaTe YIJIAYEHHON 32 TOBAp CyMMBI U O TIOJTHOM BO3MEIICHUH YOBITKOB
MOJIC)KAT YIOBJIIETBOPEHHUIO MPOJABIIOM B TEUCHHE JECATH JHEHU CO JHS MPEABSBICHUS COOTBETCTBYIOIICTO
TpeOOBaHMUSI.

5. TpeGoBanusi mMOTpPEOUTENSA, YCTAHOBICHHBIE ITYHKTOM 2 HACTOAIIEH CTaTbd, HE TOJJIeKAT
VIOBIETBOPEHUIO, €CIIA MPOJIaBell JOKAXKET, YTO HAPYIICHUE CPOKOB Mepeaad MOTPEeOUTENt0 MPeIBAPUTEIHLHO
OIJIAYEHHOT0 TOBAapa MPOMU30ILLIO0 BCIEICTBUE HEMPEOJOIUMON CUIIbl WIIM IO BUHE TOTPEOUTETIS.

Cratba 24. Pacuyetbl € noTpebutenem B crny4yae npuobpeTeHMs UM ToBapa
HeHaanexatllero Kayectsa

1. [Ipu 3amMeHe ToBapa HEHAJJIEKAIIETO0 KayeCTBAa Ha TOBAp ATOM K€ MapKu (9TUX K€ MOJeIu U (WIIH)

apTHKYyJa) mepepacyeT EeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHaJJIeKallero KadecTBa Ha TaKoil jke ToBap APYroi Mapku (MoAenu, apTHUKY/a) B
cly4ae, €CiIM ILI€Ha TOoBapa, IIOJUIEKAIIEro 3aMEHE, HMIKE IEHbl TOBapa, IPEJOCTABIEHHOIO B3aMEH,
NOTpeOUTENh JODKEH JIOIUIaTUTh Pa3HUILY B LIEHaX; B CiIydae, €CJIM 1IeHa TOBapa, MOAJIEKAIEro 3aMEHe, BbIIIIE
LIEHbl TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pPa3HMIa B II€HAX BbIUIaYMBaeTcs mnoTpedurento. LleHa Tomapa,
MOJUIEXKAIIETO 3aMEHE, OIpENesieTCsl Ha MOMEHT €ro 3aMEHbl, a €ciId TpeOoBaHME MOTPeOUTENsd HE
YIOBJIETBOPEHO MPOAABIIOM, IIEHA 3aMEHSIEMOro TOBapa U IieHa MepeaBaeMoro B3aMeH TOBapa OMpeAestoTcs
Ha MOMEHT BBIHECEHHUS CyJOM PELIEHUS O 3aMEHE TOBapa.

(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B caywae npeabsiBieHus: norpedutesneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU MOKYIHOW IIEHBI
TOBapa B pacdyeT NPUHHUMAETCS IIeHa TOBapa Ha MOMEHT IpEIbsBICHUs TOTpeduTeneM TpeOoBaHUs 00 yIIEHKe
WIH, €CJIM OHO J0OpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pELIEHUS O COpa3MEepHOM

YMEHBIIEHUHU ITOKYITHOU LIEHBI.
(. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3Bpare TOBapa HEHAJIEKAIIEr0 KadyecTBa MOTpeOUTeNbh BIpaBe TpPeOOBaTh BO3MEIICHUS
pa3HULIBI MEXIY LIEHOM TOBapa, yCTaHOBJICHHOW AOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JOOPOBOJIBHOTO YIOBIETBOPEHUSI TAKOTO TPeOOBaHUS WM, €CIH TpeOoBaHHE JOOPOBOJIBLHO HE YIOBIETBOPEHO,

Ha MOMEHT BBIHECEHUS CYIOM PELIECHUS.
(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-
D3)

[Ipu BO3BpaTe TEXHUYECKH CIOXHOTO TOBapa HEHaJUIekKAIIEeTo KauecTBa MOTpeduTe s BIpaBe TpeOoBaTh
BO3MENIICHUSI PAa3HULIBI MEXKIYy UEHOW TOBapa, YCTAHOBJIECHHOW JOTOBOPOM, M IIEHOM aHaJOTMYHOrO IO
TEXHUYECKUM U IKCIUTyaTallMOHHBIM XapaKTepUCTUKaM, 00JaJaroIIero Takoi ke CTEMeHbI0 H3HOCA U TOTO XKe
rofia BHIITyCKa COOTBETCTBYIOLIETO TOBapa HA MOMEHT JJOOPOBOJIBHOTO YIOBJIECTBOPEHHUSI TPEOOBAHUS HITH, €CIIN
TpeboBaHUE TOOPOBOJIILHO HE YIOBJIETBOPEHO, HA MOMEHT BhIHECEHHs CyaoM peiieHus. [lonoxkenus B yactu
OTpe/ieNICHUs] TAKOW Pa3HHMIIBI, YCTAHOBJICHHBIC HACTOSIIMM ab3areM, He MPUMEHSIOTCS, €CIIU MPH 3aKIII0YCHUH
JIOTOBOpa MOTPEOUTENh ObUT YMBIIIUICHHO BBEJEH MPOAABIIOM B 3a0JIyKJICHHE OTHOCHUTEIBHO TEXHUYECKUX U
AKCIUTyaTallMOHHBIX XapaKTEPUCTHK, CTETIEHW U3HOCA U rojia BBIITyCKa TOBapa, YTO MPHUBEJIO K MPUOOPETEHUIO
MOTpeOUTEIEM TOBAPA, XapaKTEPUCTUKU KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTUK, YKA3aHHBIX B
JIOTOBOPE KYIUIM-TIPOAAKU. B TakoMm ciiydyae NpPUMEHSIOTCS IOJIOKEHHs, YCTaHOBJICHHbIE ab3alleM IepBbIM

HACTOALLErO ITYHKTA.
(ab3ar BBennen denepanbHbIM 3ak0HOM 0T 28.12.2025 N 500-D3)

5. B ClIydac BO3Bpara TOBApa HCHAMJICKAIICTO KadceCTBa, IIPOJAAHHOTO B KpPCIUT, HOTpe6I/ITCJ'IIO
BO3BpaliacTCA yIUIadCHHAasA 3a TOBAP ACHCKHAA CyMMa B pPasMEpC MOralliCHHOr0 KO JHKO BO3BpaTa YKa3aHHOTO

TOBapa KpeauTa, a TaKKe BO3MEILAETC IU1aTa 3a IIPEeI0CTaBICHHE KpeauTa.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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6. B cimyuae BO3Bpara ToBapa HEHA/UIEKAILIETO KauecTBa, MPHOOPETEHHOTO IMOTPEOHTENeM 3a CYET
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpopaBer] 00s3aH BO3BPATUTh IMOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JCHe)KHYIO CYMMY, @ TaKXKe BO3MECTUTH YIJIAYCHHBIE TIOTPEOUTEIEM MPOLIEHTHl U HHBIC TUIATEXKH TI0 IOTOBOPY

NOTPEOUTENBCKOTO KpeanTa (3aiimMa).
(1. 6 BBesieH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. [IpaBo noTpebuTensa Ha oOMeH ToBapa HaaJexauero Ka4ecTsa

[lepcrieKTHBBI 1 PUCKH CITIOPOB B Cyne 001el ropucaukiun. CUTyannu, CBI3aHHbIC CO CT. 25
- [Toxynarens Xo4eT B3bICKATh JICHBIH, YIUTAYCHHBIC 32 TOBAp, HE MOAXOSIINN 10 pa3mepy (popme,
rabaputam, (hacoHy, paclBeTKe, KOMIUICKTAIINN)

1. Tlorpeburens BHpaBe OOMEHSTH HENPOAOBOJILCTBEHHBIH TOBAap HAAJEKAIIETO KadyecTBa Ha
AHAJIOTMYHBIN TOBap y MpoJaBlia, y KOTOPOTo 3TOT TOBap ObUI MPUOOPETEH, €CIIM YKa3aHHBII TOBap HE MOJOIIEN

no ¢opme, rabapuram, (hacoHy, paclBETKe, pa3Mepy MU KOMILJICKTAILINH.
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITeJ'IB HUMCECT IIpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOT'O TOBAPAa HAJICIKAIICTO KAYCCTBA B TCUCHHUC
YCThIpHAAUATH IIHCﬁ, HC CHUTasA JHS €ro MOKYIIKH.

OOMeH HempoAOBOIILCTBEHHOTO TOBapa HAJUICKAIIETO Ka4eCcTBa MPOBOIAUTCS, €CIIM yKa3aHHBIM TOBAp HE
OblT B ynmoTpeOJICHWH, COXPAaHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEITHCKHE CBOWCTBA, TUIOMOBI, (habpudHbIE
SPIIBIKY, & TAK)KE€ UMEETCSl TOBAPHBIN YEK WJIM KACCOBBINM YeK 100 MHOU MOATBEPKIAIOIINIA OTUIaTy YKa3aHHOTO
TOoBapa JOKyMeHT. OTCYTCTBHE Yy TOTpPEOMTENs TOBAapHOTO YeKa MM KaccOBOrO 4Yeka MO0 HMHOTO
MOATBEPKAAIOUIET0 OIUIATy TOBAapa JOKYMEHTAa HE JIMIIAET €r0 BO3MOKHOCTH CChLIAThCSl HA CBHJIETEIIBCKHE
MOKa3aHusl.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoB, HE MOUIEkKAIUX OOMEHY IO OCHOBAHUSAM, YKa3aHHbIM B HACTOSILEH CTaTke,
yrBepxkaaercs IIpasurensctBom Poccniickoit @enepannu.

2. B ciyyae, ecnu aHAJIOTHYHBIA TOBAp OTCYTCTBYET B HPOJAXe Ha JIeHb OOpaIleHUs MOTPeOHTEeNs K
MIPO/ABILY, TOTPEOUTENb BIIPAaBE OTKA3aThbCs OT UCIIOJHEHUS 10roBOpa KyIUIU-IIPOIaXku U MOTpedoBaTh BO3Bpara
YIUTAYEHHOH 3a yKa3aHHbBII TOBap JIEHE)KHOW cyMMbl. TpeOoBaHHE MOTpeOUTENs O BO3BpaTe YIJIAYeHHOH 3a
YKa3aHHBIM TOBap JECHEKHOM CYMMBI IOJUIEKHT YAOBJIETBOPEHUIO B TEYEHHE TPEX AHEM CO IHSA BO3Bpara
YKa3aHHOT'O TOBapa.

[lo comnamenuto noTpeOuTeNs C MNPOJABLOM OOMEH TOBapa MOXKET OBbIThb MPEAYCMOTpPEH IpH
NOCTYIJICHUH aHAJIOTUYHOIO ToBapa B npoaaxy. [Iponaser; o0s13aH He3aMeUIUTEIBHO COOOIIUTE MOTPEOUTEIIO

0 IIOCTYIUIEHUH aHAJIOTHYHOTO TOBApa B IIPOHAXKY.
(. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IucTaHUMOHHbLIN cNOCcO6 Npoaaxu ToBapa
(BBeneHa DeaepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
[lepcnieKTHBBI M PUCKH CIIOPOB B Cyzie 001el opucaukuuu. CUTyannu, CBI3aHHbIe co CT. 26.1

- HOKyrIaTeJ'IB XO4Y€T B3bICKATh MPCA0IIATy 3a TOBap, 3aKa3aHHBIN 110 o6pa3uy W JUCTaHIITMOHHBIM
CHOCO60M, OT KOTOPOT'O OTKa3aJICAd 10 €ro 10CTaBKU

1. JloroBop pO3HMYHON KYIUTU-TIPOJQKA MOXKET OBITh 3aKIIOYeH Ha OCHOBAHHHM O3HAKOMJICHUS
noTpeduTenss ¢ MPeIoKEHHBIM MPOAABIIOM ONKMCAHMEM TOBapa TIOCPEICTBOM KaTalloroB, MPOCIEKTOB,
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OyKj1eToB, (POTOCHHUMKOB, CPEICTB CBS3U (TENEBU3MOHHOW, MOYTOBOM, PagMOCBA3M M JPYTHX) WU HHBIMU
UCKITIOYAIOIIMMU BO3MOXXHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENST ¢ TOBapoM JIMOo obOpa3iiom
TOBapa MPH 3aKITIOYCHUH TAKOTO JOTOBOPa (AMCTAHIIMOHHBIN CITOCO0 MPOIaXKH TOBapa) CIOCOOaMH.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. [IpomaBmoM 10 3aKJIOYEHHUs AOTOBOpa JIOJDKHA OBITH MPEIOCTaBlIeHA MOTPEOUTEN0 HHpopManus 00
OCHOBHBIX TOTPEOUTENBCKUX CBOICTBaX TOBapa, 00 azapece (MecTe HaXOXKIEHHUs) NpoJaBlia, O MECTe
W3TOTOBJICHUSI TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWUW (HAaWMMEHOBAHWMH) TPOJaBHa (M3TOTOBUTEINS), O
1eHe 1 00 ycIoBUSIX MPUOOpPETEeHus: TOBapa, O €ro J0CTaBKe, CPOKE CIYKObI, CPOKE TOAHOCTU M FapaHTUHHOM
CpPOKE, O TOpsJKE OIUIaThl TOBapa, a TAaKXKe O CpPOKe, B TEUEHUE KOTOPOTo ACHCTBYET MPENJIOKEHUE O
3aKJIFOYEHUH JOTOBOPA.

Koncynsrantlliroc: npumeuanue.
C 01.09.2026 1. 2 ct. 26.1 nononusercs ad3. 2 (O3 ot 28.12.2024 N 546-D3). Cm. Oyaylryro peaakKiiuio.

Koncynwrantllntoc: npumeuanue.

I1. 3 c1. 26.1 npusHan yactuyHO He cooTBeTCTBYIOUM KoHcTuTyuu P® (Ilocranosinenune KC P® ot
17.02.2026 N 7-I1). O nmpaBOoBOM peTyJIUPOBAHUH JI0 BHECEHHUSI COOTBETCTBYIOIIUX U3MEHEHHH CM. II. 5
ITocTanoBneHus.

3. Tlotpebutento B MOMEHT JIOCTaBKM TOBapa JOJKHA ObITh B NMHUCbMEHHOW (opMme IpenocTaBlieHa
uHbopMaIusi o0 ToBape, MpedycMoTpeHHas crarbeid 10 HacTosiero 3akoHa, a TaKkke MpelyCMOTPEHHas
IYHKTOM 4 HACTOAIIEH cTaTbyu MHPOPMAIHS O MOPSIKE U CPOKAX BO3BpaTa TOBapa.

Koncynwrantllntoc: npumedanue.
C 01.09.2026 1. 3 ct. 26.1 nomonusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyaymryro peaaKiiuio.

Koncynsrantllimroc: npumeuanue.

I1. 4 cT. 26.1 npusHan yactuuHO He cooTBeTCTBYIOMUM KoHcTuTynuu P® (Ilocranosinenune KC P® ot
17.02.2026 N 7-I1). O npaBoBOM peryJupoBaHUU 0 BHECEHUSI COOTBETCTBYIOLIUX U3MEHEHUH CM. II. 5
ITocranoBneHus.

4. IoTpebuTenp BIIpaBe OTKA3aThCS OT TOBapa B JIF0OOOE BpeMs JI0 €ro mepeaadn, a moclie nepeaadu ToBapa
- B TEUEHUE CEMU THEM.

B ciydae, ecnu nHbopmanus o0 TOpsAKE M CPOKax BO3Bpara TOBapa HaJUICKAIETo KauyecTBa He Oblia
MpeIoCTaBlIeHa B MUCbMEHHON (popMe B MOMEHT JOCTAaBKU TOBapa, MOTPEOUTENHh BIIpaBE OTKa3aThCsl OT TOBapa
B TEUCHHE TPEX MECALIEB C MOMEHTA Mepeaayu ToBapa.

Bo3Bpar ToBapa HajuIeKalllero KayecTBa BO3MOXEH B ClIydae, €CJIM COXPAaHEHbl €ro TOBapHBbIA BUI,
MOTPEOUTETHLCKAE CBOMCTBA, a TAaKXKE JOKYMEHT, IMOATBEPKIAIONINN (DaKT M YCIOBHUS IMOKYNKH yKa3aHHOTO
ToBapa. OTCYTCTBHE Yy MOTPEOHUTENsT NOKYMEHTA, MOATBEPXKAAIOMIEro (akT M yCIOBHUS MOKYIKH TOBapa, HE
JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HA JPYTHe JOKa3aTeNIbCTBA MPHOOPETEHUS TOBapa y JAHHOTO IPOJaBIia.

[ToTpebutens He BOpaBe OTKA3aThCsA OT TOBAapa HAJUICKAIIETO KAYyeCTBA, UMEIOUIET0 WHAMBHIYalIbHO-
oTpe/ieNIeHHBIC CBOMCTBA, €CITM YKa3aHHBIM TOBAP MOXKET OBITh MCIIOIH30BAH HCKIIFOYUTEILHO MPUOOPETAIOIIINM
€ro OTPEOUTEIIEM.

[Ipu oTkaze nmoTpeOuTeNst OT TOBapa MpojaBel] JOJKEH BO3BPATUTh €My JCHEKHYIO CyMMY, YIUIaYeHHYIO
noTpeduTeNeM IO JIOTOBOPY, 3a MHCKIIOUEHHEM pacxXofoB TMpOAaBLa Ha JIOCTaBKY OT MOTpeOuTens
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BO3BpAlICHHOTIO TOBapada, HC II0O3JHEC 4YCM HYCPC3 MNCCATH I[Heﬁ CO JHA MPCABABICHUA HOTpe6I/ITeJ'I€M
COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. IlocaencTBust MpoaXu ToBapa HEHAAJISKAIIETO KayeCcTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOIaXkH TOBapa
YCTaHOBJIEHBI OJIOKEHUSIMU, ITPEyCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosIero 3akoHa.

CraTtbsa 26.2. paBuna npoaaxu otaenbHbIX BUAOB TOBapoB

(BBeneHa OeaepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpomaxu OTHAENBHBIX BUIOB TOBapoB ycraHasinusarorcs IIpaBurenscTBoM Poccuiickoin
denepauuu.

Mnasa lll. SALLUTA MPAB NOTPEBUTENEW NMPU BbINONHEHUN
PABOT (OKA3AHUU YCIYT)

CraTtbsa 27. Cpoku BbiNonHeHUsi paboT (okasaHusa ycnyr)

1. UcniomHuTENbh 00s13aH OCYIIECTBUTH BBITIOJHEHNE PabOThl (OKa3aHWE YCIYTH) B CPOK, YCTAHOBICHHBIN
NpaBUJIaMU BBITIOJHEHUS OTIENIBHBIX BUIOB paboT (OKa3aHUS OTACIbHBIX BUAOB YCIYr) WJIH JIOTOBOPOM O
BBINIOJIHEHUHM paboT (okasaHuM yciayr). B goroBope o BbINOAHEHMM paboT (OKa3aHUM YCIYT) MOXKET
IpeAyCMaTpUBaThCSl CPOK BBHITIONHEHUS] paboThl (OKa3aHMs YCIyTH), €ClIM yKa3aHHbIMHM IpaBUJIaMH OH HE
NPEAYCMOTPEH, a TaKKe CPOK MEHBIIEH NPOAOIKUTEIHLHOCTH, YeM CpPOK, YCTAHOBIICHHBIH YKa3aHHBIMU
NpaBUJIAMHU.

2. Cpok BBINOJIHEHUSI pabOThl (OKa3aHUSl YCIYTH) MOXKET ONpPENeNsIThCs Naroil (epuoioM), K KOTOpOu
JOJHKHO OBITh 3aKOHUYEHO BBIMOJHEHHE paboOThl (OKa3aHWe YCIyrH) wiu (M) Jaroil (mepuomomM), K KOTOPOM

UCIIOJIHUTEIb JTOJIKEH MPUCTYIUTH K BHIMOJIHEHUIO PAaOOTHI (OKa3aHUIO YCIIYTH).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cmyuae, ecnu BbITIONHEHHE pPa0OTHI (OKa3aHWE YCIYTH) OCYIIECTBISIETCS MO YacTsIM (IOCTaBKa
MIEPHOINYECKON TIeUaTH, TEXHUYECKOEe OOCTY)KUBAHUE) B TEUCHUE CPOKa JICHCTBHUS JOTOBOPA O BHITIOJTHCHHH
paboT (OKa3aHWUU YCIYT), JAOJDKHBI TPEAyCMaTPHBAThCS COOTBETCTBYIOIIUE CPOKHU (TIEPHOIBI) BBIMOIHEHHS
TakKuX padoT (OKa3aHUS YCIYT).

I[o cornamennto CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)XKE CPOKH 3aBEPIICHUS OTACIBHBIX

ATarnoB padoThl (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenmen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. [locneacTtBusA HapylleHUSI UCMNOSIHUTENEM CPOKOB BbINOMIHEHMA paboT
(okazaHusa ycnyr)

[lepcnieKTHBBI M PUCKH CIIOPOB B Cyjie o0mel ropucaukunu. Cutyanuu, cBsi3aHHble cO CT. 28

- CrpaxoBaresb X04eT B3bICKATh HEYCTONKY 32 HapyILIEHUE CPOKOB OCYIIECTBIEHUS CTPaX0BOI0
BO3MEILEHMsI (BBIILIATHI, BbIJAYM HAPABJIECHUS HA PEMOHT, OCYILECTBIECHUS PEMOHTA) 10 PELIECHHIO Cy/aa
- CrpaxoBaresb X04eT B3bICKATh HEYCTONKY 3a HapyIlIEHUE CPOKOB OCYIIECTBICHUS CTPaXOBOI0
BO3MEILEHMS (BBIILIATHI, BbIJAYM HAPABJICHUS HA PEMOHT, OCYILECTBICHUS PEMOHTA) HA OCHOBAHUHU
3asBrieHus1 CtpaxoBaresns

- CrpaxoBareinb X04YeT B3bICKATh 3aKOHHYIO HEYCTOMKY, IIPEAYCMOTPEHHYIO 3aKOHOM O 3allUTe NIpaB
noTpeduTeneil, 3a HapylIeHHE CPOKOB OCYIIECTBIEHUS! CTPAXOBOTO BO3ZMEIICHHUSI

- 3aKa3uuK X04YeT PaCTOPTHYTh (PacTopr) AOroBOP U B3bICKATh MPEIOIIIATY B CBA3U C HEBBINOJIHEHUEM
CTPOUTENIbHBIX PaboT B CPOK

CwMm. Bce cuTyallnu, CBsI3aHHBIE CO CT. 28
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1. Ecnu ucnonHuTeNs HapyIIniI CPOKU BBIOJIHEHUS paboThl (OKa3aHUs YCIyIHM) - CPOKHM Havaia v (KIn)
OKOHYAHMsI BBITIOJHEHUS pabOThl (OKa3aHMs YCIyrd) U (WJIM) HMPOMEXKYTOYHBIE CPOKH BBITIOJIHEHHUS PabOTHI
(OoKa3aHMs yCIIyIM) WJIM BO BpeMs BBINOJHEHUS pabOThl (OKa3aHUsS YCIYTH) CTajO0 OYEBHUIHBIM, YTO OHA HE

OyZeT BHITIOJTHEHA B CPOK, MMOTPEOUTENH IO CBOEMY BEIOOPY BIIpaBe:
(B pen. DenepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOTHUTEIIO HOBBIM CPOK;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MIOPYYUTH BBINOJIHEHHUE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 32 Pa3yMHYIO 1IE€HY WM BBIIOJIHHUTH
€e CBOMMU CHJIaMHU U TIOTPEOOBATh OT UCIIOTHUTEISI BO3MEIICHUS TOHECEHHBIX PACXOIOB;

HOTpe6OBaTL YMCHBIICHUS LICHBI 3a BBIIIOJIHCHUEC pa6OTI:>I (OKa3aHI/Ie yCJ'IyFI/I);

0TKa3aTbCs OT UCIIOJHEHUS I0TOBOPA O BHIMOJIHEHUU PabOTHI (OKa3aHUU YCIIyTH).
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Torpeburtens BIpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B CBS3H C
HapyLICHUEM CpPOKOB BBINOJIHEHUS paboThl (OKa3aHMs YCIyru). YOBITKM BO3MEIIAIOTCS B  CPOKH,

YCTaHOBJICHHBIC /ISl YIOBJIETBOPEHHS COOTBETCTBYIONTUX TPEOOBAaHUHN OTPEOUTENS.
(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Ha3naueHHBIC MOTPEOUTEIIEM HOBBIC CPOKU BBITIOJHEHUS PabOTHI (OKa3aHUsSI yCIIyTH) YKa3bIBAIOTCS B

JIOTOBOPE O BBITIOJTHEHUU PAOOTHI (OKa3aHUH YCITYTH).
(B pen. ®enepanpHOTO 3aK0Ha OT 17.12.1999 N 212-D3)

B ClIy4dac ImpoCpoOYKH HOBBIX CPOKOB HOTpe6I/ITe.]'H) BIIpaBC NPCABABUTE UCIIOJITHUTEIIIO UHBIC Tpe6OBaHI/IH,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIJ_Ieﬁ CTaTbu.

3. lleHa BbIMOMHEHHOM paloOTHl (OKa3aHHOW YCIyrW), BO3BpalllaeMas MOTPEOUTEN0 MpU OTKase OT
UCTIOJIHEHUSI JIOTOBOPA O BBHIMOJIHEHUH PabOTHl (OKAa3aHUU YCIYTH), a TaKXKe YUUThIBaeMasi MPHU YMEHbLICHUN
LI€HBI BBIMOJIHEHHOIN paboThl (OKa3aHHOM YCIIyTH), ONPENENsIeTcs B COOTBETCTBUH C IyHKTaMu 3, 4 U 5 CTaTbu
24 gacrosmero 3akoHa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTka3ze OT HMCIOJHEHHUsS JOTOBOPA O BBIMOJHEHUHM PabOThl (OKa3aHWUU YCIIyTH) HCIOJHHUTENb HE
BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTparT, MPOU3BEIACHHBIX B IMPOIECCE BHIMOIHEHUS paboThl (OKa3aHUs
YCIIYTH), a TaKXe IUIaThl 3a BBIMIOJIHEHHYIO paloTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYCHHEM Ciydas, €CIlid

MOTPEOUTENh MPUHSI BHIIOIHEHHYIO pa0doTy (0Ka3aHHYIO YCIIyTY).
(B pea. DenepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63a11 uckimoueH. - denepanbHplid 3aKk0H 0T 17.12.1999 N 212-03.

5. B ciydae HapylIeHHsT YCTAHOBJICHHBIX CpPOKOB BBIMOJNHEHHS paOOThl (OKa3aHHs YCIYTH) WIH
Ha3HaA4YCHHBIX HOTpC6I/ITeHeM Ha OCHOBAHUH ITYHKTAQ 1 HaCTOHH_Ieﬁ CTaTbU HOBBIX CPOKOB HCIOJHUTCIIb
yIUTa4UBaET MOTPEOUTEITIO 3a KaXKABIA JEHb (Yac, €ClIi CPOK OMpE/IeIeH B Yacax) MPOCPOUYKH HEYCTONKY (TIEHIO)
B pa3Mepe TpeX MPOIICHTOB IICHBI BBITIOJIHEHHS PabOoThl (OKa3aHUs YCIIyTH), a €CJIH [ICHA BBIOIHEHHS PabOThI
(oxa3zaHUs yCIyTH) JOTOBOPOM O BBHIMIOJIHEHHH Pa0OT (OKa3aHMWHU YCIIYT) HE OmpezesieHa - o0mIel eHbl 3aKasa.
JIoroBOpOM O BBINIOJHEHHH PabOT (OKa3aHWM YCIIYyT) MEXIY MOTPEOHMTENeM M HCIOJHHTEIEM MOXKET OBITh

yCTaHOBJIEH 0oJiee BHICOKUI pa3Mep HEYCTONKH (IIEHH).
(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hayaja BBINOJHEHHsS pabOThl (OKa3aHMs YCIyTH), €e 3Tama
B3BICKMBAETCA 3a KAXKIbIH JIeHb (4ac, €clii CpOK ONpEeAeNieH B Yacax) IPOCPOYKH BIUIOTH JI0 Hayaia
BBITIOJIHEHHUSI paboThl (OKa3aHMsS YCIYTH), €€ OJTana WIM TNpeAbsBIeHUs MorpedureneM TpeOoBaHUIA,

MPETYyCMOTPEHHBIX IYHKTOM | HAcTOsIIEH CTaThH.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycToiika (mieHs) 3a HapyleHHE CPOKOB OKOHYAaHHUS BBINOJHEHHUs paOoThl (OKa3aHUs YCIyTH), ee JTama
B3BICKMBAETCA 3a KaXKIbll J€Hb (4Yac, €Clii CPOK OIpEeNeNeH B yacax) MPOCPOYKU BIUIOTH A0 OKOHYAHHUS
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BBITIOJIHEHUsSI paboThl (OKa3aHWMsS YCIYTH), €€ JTana WIM TNpeAbsBICHUs MoTpedureneM TpeOoBaHUA,

MPEAyCMOTPEHHBIX IYHKTOM | HacTosIEH CTaThu.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOM MOTpeOHTeNeM HEYCTOWKM (IIEHM) HE MOXET IPEBBIIIATh LIEHY OTIEIbHOr0 BUIAA
BBITIOJTHEHUSI pabOThl (OKa3aHUsS YCIYrd) WM OOIIYIO LIEHY 3aKa3a, €CJIM L€HA BBIMOJIHEHUS OTIAEIbHOIO BUAA
paboThl (OKa3aHMsI YCIyTH) HE OIpeieleHa JOTOBOPOM O BBITIOTHEHUH PabOThI (OKa3aHUU yCIyTH).

Pa3mep HeycTolKkH (TIEHH) OMpenessieTCsl, UCXOAs W3 IICHBI BBITIOJHEHUS PaOOThl (OKa3aHHsS YCIyTH), a
eclIi yKa3zaHHasl 1leHa He ONpeeNieHa, MCXOJs M3 oOIleil IeHbl 3aKa3a, CyIIeCTBOBaBIIEH B TOM MecTe, B
KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJIKHO ObLIO OBITH YAOBIETBOPEHO MCIIOIHUTENEM B JI€Hb JOOPOBOIBLHOTO
YAOBIICTBOPEHHS TAaKOro TpeOOBaHWS WJIM B JCHb BBIHECEHHUS CyA€OHOTO peIleHHs, €ClIH TpeOoBaHHUE
noTpeduTens 100pOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanus mnoTpedUTENs, YCTAHOBICHHbIE IIYHKTOM | HacTosIied cTaTbu, HE TOAJeKaT
YIOBJIETBOPEHUIO, €CJIM HMCHOJIHUTEIb JIOKAXKET, YTO HapyILIEHHE CPOKOB BBINOJIHEHHsI paboThl (OKa3aHUs
YCIIyTH) IPOU30LLIO BCIEICTBUE HENPEOIOIUMOM CHIIbI MM IO BUHE MOTPEOUTEIS.

CraTtba 29. lpaBa noTpedbutensa npu obHapy>XeHMU HeAOCTAaTKOB BbINOSIHEHHOU PaboTbI
(okasaHHOM ycnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B cye oO1iel opucaukiuu. CuTyaium, cBa3aHHbIe CO CT. 29

- 3aKa34MK X0UeT PaCTOPTHYTH (PacTopr) JOTOBOP OBITOBOTO MOAPS/IA U B3BICKATh YIJIaY€HHBIE CPEICTBA B
CBSI3U C HEKAQUY€CTBEHHBIM BBITIOTHEHHEM (ITPOCPOUKOI) paboT

- 3aKa34MK X0UeT B3BICKATh C MOAPSTINKA YOBITKHA, BOSHHUKIIINE B CBS3H C BBIMTOJTHEHHUEM PabOT MO
JIOTOBOPY OBITOBOTO MOJPSAA C HEAOCTATKAMHU

- 3aKa34MK X0UeT B3BICKATh C UCTIOTHUTEIIS 110 JOTOBOPY BO3ME3THOTO OKAa3aHHUs YCIYT HEYCTOWKY 1O
3akony o 3I1I1

- 3aKa34MK X0UeT B3BICKATh C MOAPSTINKA IO JIOTOBOPY OBITOBOTO MOAPSIa HEYCTONKY 10 3akoHy o 3111
CM. Bce cuTyaluu, CBI3aHHbIE CO CT. 29

1. TTorpebutens npu 0OHAPYKEHUH HEIOCTATKOB BBHITIOJHEHHON pabOThl (OKa3aHHOW yCJIYTH) BIPABE 1O
CBOEMY BBIOOpPY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPAaHEHHs HEJOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOM YCIYTH);
COOTBETCTBYIOILIETO YMEHBIICHUS [IEHbI BHITIOJTHEHHON paboThI (OKa3aHHOM YCIyTH);

0€3BO3ME3THOIO M3TOTOBJIEHUSI JIPYroil BElM M3 OJHOPOJHOIO Marepuajia Takoro K€ KauecTBa WIIU
MOBTOPHOTO BBIMIONHEHUSI paboThl. [Ipu sTOoM moTpedutens 00si3aH BO3BPATUTH paHee MEPEAAHHYIO €My
HCIIOJIHUTEJIEM Belllb;

BO3MCHICHUS IMOHCCCHHBIX UM PAaCXOA0B IO YCTPAHCHHUIO HCAOCTATKOB BBIIIOJIHEHHO pa6OTLI (OKEBE[HHOIZ
yCJIYFI/I) CBOMMHU CHJIaMU UK TPCTbUMHU JIMLIAMH.

VYnosnerBopenue TpeOoBaHUN mOTpedOUTENs O OE3BO3ME3IHOM YCTPAaHEHHMH HEIOCTAaTKOB, 00
W3TOTOBJICHUU JIPYTOM BEIIW WJIM O TOBTOPHOM BBHINIOJHEHHUU PalbOTHI (OKa3aHWU YCIYyTH) HE OCBOOOXKIACT
UCTIOJIHUTENSL OT OTBETCTBEHHOCTHU B (hOpMe HEYCTOMKH 3a HapyIIEHUE CPOKA OKOHUAHUS BBIMOJIHEHHS PaOOThI

(OKa3aHus yCIyTH).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKA3aThCS OT UCHOIHEHUS JOTOBOpA O BBHIMOJHEHUH PaOOTHI (OKa3aHUU YCIIyTH) U
noTpeboBaTh MOJTHOTO BO3MEIIEHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJJOCTATKU
BBITOJIHEHHON paboThl (OKa3aHHON YCIIyrM) HE yCTpaHeHbl ucrnonHuteneMm. [lorpeOutens Takke BIpaBe
OTKa3aTbCsl OT MCIIOJIHEHHS JOTOBOpPAa O BBIMOJIHEHUHM paboThl (OKa3aHUM YCIYTH), €CId UM OOHapy>KeHBbI
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CYILIECTBEHHBIE HEJOCTAaTKH BBIMOJIHEHHONH paOoThl (OKa3aHHOW YCIYrHM) WJIM WHBIE CYIIECTBEHHBIE
OTCTYIUIEHUS OT YCJIOBUM JOrOBOpA.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe NMOTpedOBaTh TAKXKE IMOJHOTO BO3MELICHUSI YOBITKOB, IPUUMHEHHBIX €My B CBS3H C
HE0CTaTKaMU BBINIOJHEHHON paboThl (OKa3aHHOM ycimyru). YOBITKM BO3MEILAIOTCA B CPOKH, YCTAHOBIIEHHBIE
JUIS YIOBJIETBOPEHUS COOTBETCTBYIOLINX TPEOOBAaHUM MOTPEOUTES.

2. llena BbIMOTHEHHON pPabOTHI (OKA3aHHOW YCIYrH), BO3Bpallaemass MOTPEOMTEN0 MpH OTKa3e oOT
UCITIOJIHEHHS! JI0TOBOPA O BBIMOJIHEHUH PabOThl (OKAa3aHUU YCIYTH), @ TAaKXKe YUUTbIBa€Mas MPU YMEHbLICHUN
LIEHbI BBIMOJIHEHHOIN paboThl (OKa3aHHOM YCIIyTH), ONPENENIeTCsS B COOTBETCTBUM C IIyHKTaMu 3, 4 U 5 cTarbu

24 HacrosImero 3akoHa.
(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBanusi, CBA3aHHBIC C HEIOCTATKAMH BBINIOJHEHHON pabOThl (OKa3aHHOM YCIIYTH), MOTYT OBITh
NPEAbSBICHBI NPU NMPUHATUU BBIOJHEHHOW paOoThl (OKAa3aHHOM YCIyrd) WIM B XOJE BBIIOJIHEHUS PaOOTHI
(oxazanust ycimyru) au0o, €civ HEBO3MOXXHO OOHApY>KUTh HEAOCTATKU MPU NMPUHSATHH BHIIOIHEHHON paboThl
(oxa3aHHOM YCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[Torpebutens BHpaBe MPeabsBIATh TPeOOBaHMS, CBA3aHHBIE C HEAOCTAaTKAMU BBIMIOJIHEHHON paloThI
(OKa3aHHOW YyCIYTH), €CIM OHM OOHapy)XEHbl B TEUEHUE TapaHTUHHOTO CpOKa, a MPH €ro OTCYTCTBUU B
pa3yMHBII CpOK, B Ipesenax JByX JIET CO JAHS MPUHSTHS BBINOJIHEHHON paOoThl (OKa3aHHOW YCIYTH) WIN MSTH

JIET B OTHOLLIEHUU HEJOCTATKOB B CTPOCHUHU Y UHOM HEJIBMKMMOM HMYIIECTBE.
(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnoiaHUTENns OTBEYaeT 3a HEIOCTaTKu paboThl (YyCIyru), Ha KOTOPYIO HE YCTAHOBIIEH TapaHTUHHBIN
CPOK, €CJIH MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIH JI0 €€ MPUHATUS UM WIH [0 MPUYUHAM, BOSHUKIIINM JI0
3TOr0 MOMEHTA.

B otHOmIeHnu paboTsl (yCayru), Ha KOTOPYIO YCTAaHOBIICH TapaHTUUHBIN CPOK, UCTIOJTHUTEIh OTBEYAET 3a
€C HCOOCTAaTKH, €CJIM HE AOOKAXKCT, YTO OHHU BO3HHKIIM IIOCJIC IIPHHATHA pa6OTBI (YCJ'IYFI/I) HOTpe6I/ITeJ'I€M
BCJIC/ICTBHE HAPYIIIEHUS UM TPAaBUII HCIIOJIb30BaHUS pe3ysbTara padoThl (YCIyTH), AEUCTBUN TPEThUX JIHI] WIH
HEIPEOJOJIMMOM CUIIBI.

(1. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, xorna npexyCMOTPEHHBIM JIOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(msiTM 7IET Ha HEABIKMMOE HMMYIIECTBO) M HEIOCTaTku paboThl (ycInyru) oOHapy>KeHbl MOTpEOUTENeM IO
UCTEUCHUU TapaHTHMWHOTO CpOKa, HO B TpeAerax IBYX JeT (MATH JIeT Ha HEIBH)KHMOE HMYIIECTBO),
noTpeduTens BIpaBe MNPEAbSIBUTH TPeOOBaHHUA, MPETyCMOTPEHHbIE IYHKTOM | HacToslledl cTarbu, €ciu
JIOKQKET, YTO TaKhe HEJOCTATKU BO3HUKIIMW J0 MPUHATUS UM pe3ylbTara paboTsl (YCIyrH) WM 10 MpUYHUHAM,
BO3HHKIIIUM JIO TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIsBIEHHUS CYIIECTBEHHBIX HEJIOCTAaTKOB paboThI (YCIyru) NOTPEOUTENh BIIPaBE MPEIbIBUTh
UCIIOJTHUTEN0 TpeOoBaHME O Oe3BO3ME3IHOM YCTPAaHEHMHM HEJAOCTAaTKOB, €CIM JIOKaXET, YTO HEJOCTAaTKU
BO3HHKJIM JI0 IPUHATHS UM pe3ysbTara padoThl (YCIyru) WM N0 MPUYMHAM, BOSHHUKIIUM JI0 3TOTO MOMEHTA.
D10 TpeboBaHNE MOXKET OBITh MPEABSBICHO, €CIIM TaKHE HEIOCTATKH OOHAPYKEHBI N0 MCTEYCHUH JBYX JIET
(msiTM IeT B OTHOIICHWM HEIBHMKMUMOTO HMMYINECTBA) CO JHS MPUHATHUS pe3yinbrara paldoThl (YCIyrH), HO B
npezenax yCTaHOBICHHOTO Ha Pe3yJbTaT paboThl (YCIyTH) CpOKa CIyKOBbl WIIM B TE€UEHHE JECSATH JIET CO JIHS
MPUHATHS pe3yibrara padboThl (YCIyrH) MOTpeOUTEIeM, €CIM CPOK CIy)KObl He ycTaHOBIIeH. Ecim maHHOE
TpeOOBaHUE HE YIOBJICTBOPEHO B TEUCHME JBAALATH JHEW CO JIHS €ro NperbsBICHHUS MOTpeOuTeNeM WM

0OHapyKEHHbII HEJOCTATOK SIBJISIETCSI HEYCTPAaHUMbBIM, IOTPEOUTENb 110 CBOEMY BbIOOpY BIpaBe TpeOOBaTh:
(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBILIECHNUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIIyTY);

BO3MEILECHHSI TIOHECEHHBIX UM PACXOJ0B 110 YCTPAHEHUIO HEIOCTATKOB BHITIOJHEHHON paboThl (OKa3aHHOM
YCIIyTH) CBOMMHU CHUJIAMH WM TPETHUMHU JINLIAMU;
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0TKa3a OT MCIIOJIHEHUS JOTOBOPa O BBHIIOJHEHUH pabOThI (OKa3aHUH YCIYTH) U BO3MEIIEHUS! YOBITKOB.
(B pen. @eaepasibHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynsrautllntoc: npuMevanue.
C 01.10.2026 crt. 29 nononusercs 1. 7 (®3 ot 31.07.2025 N 290-D3).

CraTtbsa 30. Cpoku ycTpaHeHUs1i HeAO0CTaTKOB BbINMOMTHEHHOW paboThbl (OKa3aHHOM yCryru)

Henocratku pabotsl (yCIyTr#) TOJDKHBI OBITh YCTPaHEHBI UCTIOMHUTEIEM B pa3yMHBIN CPOK, HA3HAYCHHBIN
moTpeduTeIeM.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar11 uckimoueH. - denepanbHplid 3aKkoH oT 17.12.1999 N 212-03,

HasnaueHnHblii motpeduTeneM CpoK yCTpaHEHHUS HEIOCTATKOB TOBapa yKa3bIBaeTCsl B JIOrOBOpE WM B
WHOM TIOJMHMCHIBAEMOM CTOPOHAMH JOKYMEHTe JHOO B 3asBICHUHM, HANPABICHHOM TMOTpeOuTenem
HCIIOJIHUTEIIIO.

(B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyllleHHe MPeTyCMOTPEHHBIX HACTOAIIEH CTaTbe CPOKOB YCTpaHEHHUs HEIOCTATKOB BBIMOJIHEHHOU
paboThI (OKa3aHHOM YCIYTH) MCTIOJHUTENh YIIJIAaUMBAET MOTPEOUTEITIO 32 KaXKIbIH JIEHh MPOCPOYKHA HEYCTONKY
(meH0), pasMep U MOPAJOK HMCUYHUCICHHUS KOTOPOM OMpENeNsoTCs B COOTBETCTBUU C IYHKTOM 5 craThul 28
HACTOSIIIIETO 3aKOHA.

B CJIyda€ HapyHICHHUA YKa3aHHBIX CPOKOB HOTpCGI/ITeJIL BIIpaBC TMPCAbABUTH HCIIOJTHUTCIIIO HWHBIC
TpeOOBaHUs, MPETyCMOTPEHHbIE TyHKTaMu | 1 4 cTathy 29 HacTOAIIEro 3aKOHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUs oTAaeNbHbIX TpeboBaHUN noTpeduTtens

1. TpeGoBanus morpedutensi 00 yMECHBIIEHUU IICHBI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEIIEHUH PACcXOA0B [0 YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH) CBOMMH
CWJIaMH WM TPETHUMH JUIIAMH, a TaK)KE O BO3Bpare yIUIaueHHOW 3a paboTy (yCIyry) JEHEXHOW CyMMBI H
BO3MEIIICHUH YOBITKOB, NMPUYMHCHHBIX B CBSI3W C OTKA30M OT WCIOJIHCHHS JOTOBOPA, MPEIYyCMOTPEHHBIC
nyHKTOM 1 cratbn 28 W nyHktamMmu 1 W 4 crtatbu 29 Hacrosimiero 3akoHa, MOMJICKAT YAOBIECTBOPEHUIO B

JECATUAHEBHBINA CPOK CO JTHS TIPEIBSIBIICHUSI COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus norpedburesnst 0 6€3B03ME3THOM H3TOTOBJICHUU APYTOW BEIIM U3 OJHOPOTHOTO Marepuaia
TaKOTO K€ KaueCTBa WJIM O MOBTOPHOM BBIMOTHEHUH PA0OTHI (OKa3aHUM YCIIYTH) MOMAJIEKAT yAOBICTBOPEHHUIO B
CPOK, YCTaHOBJICHHBIH UIsI CPOYHOTO BHITIOTHEHHS paboThl (OKa3aHUS yCIyTH), a B CIy4yae, €Clu 3TOT CPOK He
YCTaHOBJIEH, B CPOK, IIPETYCMOTPEHHBIN JTOTOBOPOM O BBHITIOJHEHUU paOOTHI (OKa3aHUU YCIYTH), KOTOPBIM ObLI
HEHa/JIeXkallle UCTIOIHEH.

3. 3a HapylmieHHE TPEIyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YIOBJICTBOPEHUS OTIEIBHBIX
TpeboBaHUIl MOTpPeOUTENsI UCIONHUTENh YIJIAYUBACT MOTPEOUTENIO 3a Ka)blil J€Hb MPOCPOYKHU HEYCTONKY
(meHto0), pa3Mep U MOPAJIOK MCUUCICHHUS KOTOPOM OIMpPENENsIOTCS B COOTBETCTBHUU C IYHKTOM S5 CTarbu 28
HACTOSIILIEr0 3aKOHA.

B ciywae napymieHusi CpoKoOB, yKa3aHHBIX B MyHKTax | W 2 HACTOAIIEH CTaThU, MOTPEOUTETH BIIPaBE
NPEIbSIBUTh UCIIONMHUTENI0 MHBbIE TPeOOBaHUS, NMPEIYyCMOTPEHHbIe IMyHKTOM | ctarbu 28 u myHkTtamu | u 4
crarby 29 HacToALIEro 3aKoHa.

Cratbsa 32. paBo noTpedbuTens Ha OTKa3 OT UCMONTHEHUSA [OroBopa O BbINOSIHEHUU paboT
(okazaHuu ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[TepcrieKTHBBI U PUCKH CIIOPOB B Cyze oO1iel opucaukiuu. CuTyaium, cBI3aHHbIe CO CT. 32

- 3aKa3yMK XO4YET B3bICKAaTh yIJIAUEHHBIE 10 IOTOBOPY BO3ME3THOTO OKa3aHUs yCIyT JAEHEXKHBIE CPEICTBA
- McnonHuTenb X0YeT B3bICKATH 3a/10JKEHHOCTD 10 JOTOBOPY BO3ME3HOTO OKa3aHUs yCIIyT

- 3aKa34MK X0UeT PaCTOPTHYTH (PacTopr) AOTOBOP OBITOBOTO MOAPS/IA U B3BICKATh YIJIAY€HHBIE CPEICTBA B
CBSI3U C HEKAQUY€CTBEHHBIM BBITIOTHEHHEM (ITPOCPOUKOI) paboT

- 3aKa34yMK XO4YET paCTOPTHYTH (PacTopr) 1OroBOP U B3bICKAThH MPEOIIATy B CBSI3U C HEBBIIIOJTHEHUEM
CTPOUTENBHBIX pabOT B CPOK

- 3aKa34MK TYpUCTCKOIO MPOAYKTA OTKA3aJICs OT AOrOBOpA JI0 Hadyajla MOE3KH U XO4ET B3bICKATh
MpeaoIary

Cwm. Bce cuTyallu, CBA3aHHbIE CO CT. 32

[TorpeOuTens BIpaBe OTKa3aThCs OT UCHOJIHEHHUS JIOTOBOPA O BBIMOJHEHUU PabOT (OKAa3aHWUU YCIYT) B
Tr000€ BpeMs MPH YCIOBHU OIUIATHI MCIIONHUTENO (PAKTUYECKH MMOHECEHHBIX MM pPAaCXOIOB, CBS3aHHBIX C
UCTIOJIHEHUEM 00513aTeIbCTB 110 JaHHOMY JI0TOBODY.

CraTtbsa 33. CmeTa Ha BbInoniHeHMe paboTbl (OKasaHue ycnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B Ccyjie o01iel ropucaukui. CUTyaruu, cBi3aHHbIe co CT. 33
- 3aKa3uuK X04eT PaCTOPTHYTh (pacTopr) A0roBop OBITOBOTO MOJPS/IA U B3bICKATh YIUIAY€HHBIE CPE/ICTBA B
CBSI3M C HEKQUE€CTBEHHBIM BBIMTOJTHEHUEM (TIPOCPOUKOI) padboT

1. Ha BbimonHeHue paboThl (OKa3aHHE YCIYTH), MPEeIyCMOTPEHHON JOTOBOPOM O BBIIIOJHEHUU pPabOTHI
(oxa3zaHUM yCIYTH), MOXKET OBITH COCTaBJICHA TBEP/Asl WM PUOIH3UTEIbHAS CMETA.

CocraBieHne Takoi CMEThI IO TPeOOBAaHHIO MOTPEOUTENS UIIH UCTIONHUTEIIS 00A3aTEIbHO.

2. UcnionHuTEIbh HE BIIpaBC Tpe60BaTB YBCIUYCHUA TBCp,HOﬁ CMCThI, a HOTpe6I/ITeHB - €€ YMCHBIIICHHA, B
TOM 4YHUCJIC B ClIydac, KOraa B MOMCHT 3aKJIIOYCHHA AOroBOpa HMCKIIOYAJIACh BO3MOXHOCTL MPEAYCMOTPETH
MOJIHBIA 00BEM noaJICKaluX BBINTOJTHCHUIO pa60T (OKa3aHI/IIO ycnyr) nin H606XO,I[I/IMBIX AJI1 3TOT0 pacxodo0B.

HcnonnuTens nMeeT mpaBo TpeOOBaTh YBETUYEHUS TBEPAOH CMETHI MPH CYHIECTBEHHOM BO3pacTaHHUU
CTOMMOCTH MarepuajioB U OOOpYIOBaHHUS, NPEAOCTABISIEMBIX HCIIOIHUTEIEM, a TAKXKE OKa3bIBAEMBIX €My
TPETBUMH JIMIIAMHU YCIIYT, KOTOPO€ HEJb3sl ObLIO MPEAyCMOTPETh INMpH 3aKIIOUeHHH jJoroBopa. [Ipm oTkaze

NOTPeOUTENS BBIMOIHUTE 3TO TPeOOBaHNE UCTIOTHUTENb BIIPaBEe PACTOPTHYTH JOTOBOP B CYZACOHOM MOPSIZIKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKIIA HEOOXOJMMOCTH BBIMOJHECHHUS JOMOJHHUTEIBHBIX Pa0OT (OKa3aHHs ITOMOJHUTEIBHBIX
YCIIYT) W TIO 3TOH MPHUYMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOIM3UTEIBHON CMETHI, MCIIOJIHUTENh 00s3aH
CBOEBPEMEHHO MpEayNnpeauTh 00 3ToM morpedutens. Ecnm moTrpeOuTens He Aan coriacue Ha TPEBBIIICHHUE
NpUOTU3UTEILHON CMETBI, OH BIPaBE OTKA3aThCs OT HCIIOIHEHHS JOTOBOpa. B 3TOM cilyyae HCIOIHHUTEINb
MOJKET TpeOOBaTh OT MOTPEOUTEIIS YIUIATHI IIEHBI 32 BBHITIOTHEHHYIO PaboTy (OKa3aHHYIO yCIIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpenyNpeIuBIIMKA TOTPEeOUTENs] O HEOOXOAMMOCTH IPEBHIIICHUS
npuOIU3UTENBHON CMEThl, O0si3aH HCIOJHUTH JOTOBOp, COXpaHss MpaBO Ha oOImary padoTel (YCiayru) B
npezaenax NpuOIM3UTEIbHON CMETHI.

(. 3 BBeneH deaepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCnosmHUTens
1. Ucnonuutenb 00s3aH BBIIOJHUTH pabOTy, ONpEAENICHHYIO JIOTOBOPOM O BBIIIOJHEHUH PadOThI, U3

CBOETO MaTepHaja U CBOMMU CPEACTBAMU, €CIIM HHOE HE IIPELYCMOTPEHO TOTOBOPOM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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I/ICHOJ'IHI/ITGJ'IB, Hpe,HOCTaBI/IBH_II/Iﬁ mMarcpuall il BBIIIOJIHCHUS pa6OTI>I, OTBCUYACT 3a €ro HCHAIJICKAIICC

Ka4ecTBO 10 MpaBmiiaM 00 OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAPHI HEHA/IIEKAIIETO KauyeCTRa.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MaTepI/IaH HUCIIOJIHUTCIIA OIIa4YUBacTCA HOTpe6I/ITeJ'ICM IOpu 3aKJIOYCHHUU YKa3aHHOI'0 JOroBopa
MOJIHOCTBIO MJIM B pPasMEpe, YKAa3aHHOM B J0roBOPC O BBIIIOJHCHUU pa60TH C YCJIIOBHEM OKOHYATCJIBHOTO
pacydeTa MIpu NnoJIydCHUUN HOTpe6I/ITCHeM BBIITOJIHEHHOHN MCITOJTHUTEJIEM pa6OTH, eClId MHOH MOPAA0OK pacucTOB

3a MaTepuaj UCIOJHUTEIA HE IPELYCMOTPEH COMIAIEHUEM CTOPOH.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, NOpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOTHEHUH pabOThl, Marephal MOXET OBITh
IIPEIOCTaBIIEH UCIOJHUTENEM NoTpedutento B kpeaut. [locnenyromiee n3MeHeHue 1eHbl IPEJOCTaBIEHHOIO B

KpEeIUT MaTepuaa UCIIOMHUTEIS He BIeUET 3a co00i mepepacyera.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuana HCHOJIHMUTENS W HEOOXOAMMbIE [UIS BBINOJHEHUs padOThl TEXHUYECKHE CpPEACTBa,
MHCTPYMEHTHI U IIPOUEe TOCTABISIOTCS K MECTY BBIMOTHEHHUS Pa0OT UCTIONHUTEIEM.

CraTtbsa 35. BbinonHeHne paboTbl U3 matepuana (c Bewblo) notpedburtens

[lepcrieKTHBBI U PUCKH CIIOPOB B CyJie 00IIel ropucaAukiui. CUTyaluu, CBI3aHHbIE CO CT. 35
- 3aKa34MK X0UeT B3BICKATh C MOAPSTINKA JBYKPATHYIO CTOMMOCTH BEIH, MOBPEKICHHOM (yTpaueHHOM)
MIPH BBITIOTHEHUH PAOOT MO AOTOBOPY OBITOBOTO MOApPSIIa

1. Eciu pabota BBHINOJHSETCS MOJHOCTBIO WJIM YacTUYHO M3 Marepuana (C Bellpl) MHOTpeduTens,
UCTIOJTHUTEITh OTBEYAET 32 COXPAHHOCTH ITOTO MaTepuaia (BeIy) 1 MPaBUILHOE €T0 HCIOIb30BaHuUE.

Hcnonaurens 00s3aH:

MPEeIyNpPEANTh MOTPEOUTENII O  HENPHUTOAHOCTH WM HEIOOpPOKAYECTBEHHOCTH  IEPEIaHHOTO
nmoTpeduTeseM Marepraa (Bemm);

npeacTaBUTbL OTUECT 00 H3pacxoJ0BaHWHM MaTc€purajia U BO3BPATUTh €ro OCTATOK.

B cnyvae nonHOW WM 4YacTUYHOM yTparhl (MOBpEXIEHUs) Marepuana (BEIIM), MPUHATOTO OT
NOTpeOUTENs], UCTIOJIHUTENb 0053aH B TPEXIHEBHBIH CPOK 3aMEHHMTh €0 OJHOPOIHBIM MaTe€pHajoM (BEIIbIO)
AQHAJIOTUYHOTO Ka4eCTBA U IO JKEJIaHUIO MOTPeOUTENs N3TOTOBUTH M3/IEIHE U3 OAHOPOTHOTO Marepuasa (BEwIH)
B pa3yMHBIM CpPOK, a MPU OTCYTCTBUM OJHOPOJIHOTO MaTepuaja (BEL[M) aHaJOTUYHOIO KauecTBa - BO3MECTHUTH
HOTPEOUTENIO JBYKPAaTHYIO IIEHY YTPaue€HHOro (MOBPEXIEHHOro) Marepuana (BELIM), a TaKXe pacXolbl,
MMOHECEHHBIE TOTPEOUTEIEM.

2. llena ytpadueHHOro (MOBPEXKACHHOTO) Marepuaia (BEllu) ONpeaessieTcs, UCXOAs M3 LEHbl MaTepuaa
(Bemm), CyIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHWE TOTPEOUTENs] MOJDKHO OBUIO OBITH
VIOBIETBOPEHO HCIOIHUTEIEM B JIeHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAaKOTO TpPeOOBaHUS WU B JICHb
BBIHECEHUS CyZIeOHOTO pelIeHus, ecii TpeOoBaHNe MOTPeOUTENs JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

lena marepuana (Bemu), NeperaBaeMOro MCHOJHUTENIO, ONPEAENIeTcsl B JOTOBOPE O BBHINOJHEHUU
paboThI WJIM B UHOM JOKYMEHTE (KBUTAHIINH, 3aKa3e), TOATBEPKIAIOIIEM €T0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnonHuTenb 0cBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3 MOJIHYIO WIIM YaCTUYHYIO YTpary (IIOBPEXKIACHHE)
Mmarepuana (Belld), MPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPeOUTeNb MPEeryNpeKIeH HUCIOIHUTEIeM 00
0COOBIX CBOMCTBax Marepuaia (Ben), KOTOpbIe MOTYT MOBJIeYb 3a OO0 €ro MOJHYI0 MM YaCTHYHYIO YTPaTy
(moBpexxsieHue) nuOO eciau yKa3aHHbIE CBOWMCTBa MaTepuana (BEUIM) HE MONIM ObITh OOHApyKEHbI MpHU
Ha/IJIeKallel NpueMKe CIIOIHUTENIEM 3TOT0 Marepuraa (Belu).

(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
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Cratba 36. OO6s3aHHOCTbL wucnonHutensa uHcgpopmupoBaTb noTpedbutens 006
obcToATeNbCTBaX, KOTOpPble MOryT TMOBMUATbL Ha Ka4yeCTBO BbINOJIHAEMON PpaboTbl
(okasbiBaemMoOM ycriyru) unm nosriedb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®eaepanpHOro 3akoHa OT 17.12.1999 N 212-03)

Wcnonnutens o0s3aH CBOEBPEMEHHO HH(DOPMUPOBATH MOTPEOUTENSI O TOM, YTO COOJIONEHUE YKa3aHWM
noTpeduTenss U MHbIE 0OCTOSTENHCTBA, 3aBUCSINNE OT MOTPEOUTENsl, MOTYT CHHU3UTh Kaue€CTBO BBITIOTHSIEMOM

paboThI (OKa3pIBAEMOM YCITYTH) WIIH MTOBJICYH 32 COOOH HEBO3MOXKHOCTD €€ 3aBEPIICHHUS B CPOK.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPSL HA CBOEBPEMEHHOE M 00OCHOBAaHHOE MH(OPMHUPOBAHKE HCIIOIHUTEIEM, B
pPa3yMHBIM CPOK HE 3aMEHUT HENPUTOMHBIA WM HETOOPOKAYECTBEHHBIM MaTepHasl, He W3MEHUT YKa3aHUM O
crioco0e BBITIONHEHUST paboThl (OKa3aHUsl YCIYTH) JUO0 HE YCTPAHUT MHBIX OOCTOSTENBCTB, KOTOPBHIE MOTYT
CHU3HUTh Kau€CTBO BBITIOJIHAEMOW paboOThl (OKa3bIBAEMOW YCIYTH), HCIIOJHHUTENb BIIPABE OTKA3aThbCs OT
WCIIOJTHEHHsI JOTOBOpa O BBHINOJHEHHHM paboOThl (OKa3aHUM YCIYTHM) M MOTpPeOOBaTh MOJHOTO BO3MEIICHUS

YOBITKOB.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopapok n oopMbl onnaTtbl BbINOTHEHHOWN PaboTbl (OKa3aHHOM yCIyru)
(B pen. @eaepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyze oO1iel opucaukimu. CUTyaium, cBI3aHHbIe cO CT. 37
- McnomHuTeNh X04YET B3BICKATD 33/I0JDKEHHOCTD 10 JJOTOBOPY BO3ME3HOTO OKa3aHUs yCIIyT

[Torpeburens 00s3aH OMIATUTh OKa3aHHBIE €My YCIYTH B TMOPSAIKE M B CPOKH, KOTOPHIE YCTAaHOBIIEHBI
JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacte nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIJIATUTH BBHIMOJHEHHYIO HCIOJIHHUTENEM B TIOJHOM O0BeMe paboTy mocie ee
npuHATHs moTpeduteneMm. C cormacus MOTpeOUTENss paboTa MOXET OBITh OIlaueHa WM TPU 3aKITIOYCHHUH

JIOT0BOpa B IIOJIHOM pa3Mepe WIIH IIyTEM BbIIaYd aBaHCA.
(B pen. @eaepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Onyata OKa3aHHBIX YyCIOyr (BBIIOJHEHHBIX pa0OT) NPOM3BOAUTCA TOCPEICTBOM HAJIUYHBIX WM
Oe3HaJMYHBIX PACYETOB B COOTBETCTBHUHU C 3aKOHOAATENLCTBOM Poccuiickoii Denepari.
(uactb TpeTbs BBeneHa PenepanbHbIM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipy wucnonb30BaHWU HATWYHOW (OPMBI PACUETOB oOIUIaTa TOBApOB (paboT, yciyr) moTpeduTenem
MIPOM3BOAMUTCS B COOTBETCTBHH C YKa3aHMEM MpPOjaBla (HUCIIOJIHUTENS) MyTeM BHECEHHUS HAJIUYHBIX JE€HEKHBIX
CPEeICTB TpojAaBlly (WMCIOJHUTENIO), MO0 B KPEAUTHYIO OpTraHU3alMI0, OO0 IUIATEKHOMY arcHry,
OCYIIECTBIISIFOIIEMY JIESATSIBHOCTh 110 MPUEMY TUIATe)KEH (PU3NICCKUX JIHII, JIMOO0 OAHKOBCKOMY IUTATEKHOMY
areHty (cybareHTy), OCYLIECTBIAIOIIEMY IESTEIIbHOCTh B COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKax U
OAHKOBCKOU JIESATEIBHOCTH, €CJIM HHOE HE YCTAHOBJICHO (peepanbHbIMH 3aKOHAMU WJIM MHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®enepanuu. Ilpu 3TOoM 00s3arenbcTBa MOTPEOUTENS TEpEN ITPOAABIIOM
(ucmonHUTENEM) MO OIUIaTeé TOBapoB (paboT, YCIyr) CYHTAIOTCS KCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMCHTA BHECCHHSI HAJUYHBIX JCHEKHBIX CpPEICTB COOTBETCTBEHHO IPOJIABILY
(ucrionHUTENI0), MO0 B KPEAWTHYIO OpraHU3alMi0, JUOO0 IUIATEKHOMY areHry, OCYIIECTBISIOIIEMY
JESITEIBHOCTD 0 MPHEMY IUIaTeXel (GU3NYECKUX JIHIl, JTUO0 OAaHKOBCKOMY IUIATE)KHOMY areHry (cyOareHry),
OCYUIECTBIISIIOIIEMY JI€ATE€IbHOCTh B COOTBETCTBUU C 3aKOHOJATEIBLCTBOM O OaHKax U OaHKOBCKOM

JCATCIIbHOCTU.
(B pen. @eaepanbubix 3akoHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-®3.

CraTtba 39. PerynupoBaHue oKkasaHus oTAesNbHbIX BUAOB yChyr
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[locnencTBust HapylleHUs YCIOBHM JOrOBOPOB 00 OKa3aHMM OTAEIbHBIX BHUAOB YCIYI, €CIM TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy HE MOANAAA0T 10 IeUCTBUE HACTOALLEH ITIaBbl, OIIPEACISIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHus OTAeNbHbIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTtpedbutenam

(BBenmena OeaepanbabiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBwia oka3aHUS OTHEIBHBIX BHJIOB YCIIYT, BBIOJHEHUS OTACIBHBIX BHJIOB PadOT MOTPEOUTEIISIM
ycranaBiauBaroTca [IpaButensctBoMm Poccuiickoit denepanyu.

Mae.a IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NMPAB NOTPEBUTENEWN

Ctratbsa 40. PepepanbHbIN rocyAapCTBEeHHbIM KOHTponb (Hag3op) B obnactu 3awuThbl
npaB notpeduTteneun

(B pex. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbli TOCYJapCTBEHHBIM KOHTPOJIb (HAA30p) B OOMAcTH 3alIMTHl IpaB MoTpeOuTenen
ocyliecTBisiercss (efepaJbHbIM OpPraHOM HCHOJHUTENIBHOW BJAcTH, YHNOJHOMOYEHHBIM IIpaBuTENnbCTBOM
Poccutiickoit ®enepanuu (1asee - opraH rocy1apCTBEHHOTO HA[30pa).

2. Ilpenmerom (eaepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa30pa) B O0JacTH 3alluThl IpaB
NOTpeOUTENEH SIBIAIOTCA:

1) coOnroneHne HM3rOTOBUTENSIMM, WCIOJHUTENSMHU, NPOJABLIAMHU, YTIOJIHOMOYEHHBIMU OpTraHU3aLUSIMU
WIM YIOJHOMOYEHHBIMA MHIUBUIYaIbHBIMU IIPEIIPUHUMATEIAMH, UMIIOPTEPAMH, BIaJEIblIaMH arperaropoB
00s13aTeIbHBIX TPEOOBAaHUN, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, JIPYTMMHU (efepaibHbIMU 3aKOHAMU U
WHBIMM HOPMATHBHBIMH NpPaBOBbIMH akTaMu Poccuiickoii denepanuu, a TakKe aKTaMHU, COCTaBISIOIIMMHU
npaBo EBpasuiickoro »KOHOMHYECKOTO COI03a, PEryJupyOIMMH OTHOIIEHUS B 00JAacTH 3alluThl IpaB
noTpeOuTeNeH;

2) coOmoneHue H3rOTOBUTENIEM, HCIIOMHHUTENEM (JIUIOM, BBINOJHIIOMUM (YHKIUHM HHOCTPAHHOTO
M3TOTOBUTENS), MPOAABIIOM TPEeOOBAHUMN, YCTAHOBJIEHHBIX TEXHUYECKUMH pErIaMEHTaMM, WM 00sS3aTeNbHbIX
TpeOOBaHUH, MOUIeKAIMX NPUMEHEHHUIO 10 JHA BCTYIUIGHHUS B CHJIy TEXHMUYECKUX pPEIIaMEHTOB B
coorBercTBUM C @enepanbHbiM 3akoHOM oT 27 gnexabps 2002 roma N 184-®3 "O TexHUYECKOM
peryaupoBaHun";

3) coOmrofieHre MPOAABIAMHU W BIAACIBIIAMU arperaropoB OO0s3aTeNbHBIX TPEOOBAaHMH K MapKHPOBKE
TOBapOB CpEeACTBaMU HACHTU(DUKALNUU, K Tmepeaade WHGOpMAIMU B TOCYAapCTBEHHYIO HH(OPMALMOHHYIO
CHUCTEMy MOHHUTOPUHTAa 3a OOOpPOTOM TOBApOB, MOUICKAIIMX O00S3aTETPHOH MapKUPOBKE CPEICTBAMU
UaeHTU(UKAIINN, U UHBIX TPEOOBAaHM, CBI3aHHBIX C 00OPOTOM TOBAapOB, HHMOPMAIHSA O KOTOPHIX MOMJIEHKHUT
BHECEHHMIO B YKa3aHHYIO TOCYIApCTBEHHYIO HH(OPMAIMOHHYIO CHUCTEMY B COOTBETCTBUU C DenepalibHbIM
3akoHOM OT 28 nekadps 2009 roga N 381-®3 "OO ocHOBax roCyaapCTBEHHOTO PETYIMPOBAHMSI TOPIOBOU
nestenbHocTU B Poccuiickoit @denepanuu’, denepanbupiM 3akoHoM oT 13 uronsa 2023 roga N 203-d3 "O
rOCYJJapCTBEHHOM pETYJIMPOBAaHUU TPOU3BOJICTBA M 00OpOTa TAOauHBIX W3IACNUH, Ta0ayHON MPOILYKIHH,
HUKOTHHCOJIEPIKaIel MPOITYKIIMKA M CHIPhsI U1 UX IPOou3BojcTBa", DenepaabHbIM 3aKOHOM OT 22 HOs0ps 1995
roja N 171-®3 "O rocynapcTBEHHOM pEryJIMpOBaHMM IPOU3BOJACTBA M 00OpOTa STHIOBOIO CIHPTA,
QJIKOTOJILHOW W CITMPTOCOMEPIKAIICH MPOMYKIIMU U 00 OTpaHUYCHUH MOTPEOICHUS (PACHUTHSI) aKOTOIBHON
OPOAYKIUHU", 32 UCKIIOYCHHEM TaKUX O00s3aTeNbHBIX TPEOOBAHUM, OTHOCSIIMXCS K MPEAMETY PETHOHAIBLHOTO
rOCYJIapCTBEHHOTO KOHTPOJIS (Hax30pa) B 00JacTH PO3HUYHOM MPONAXKH aKOTOJILHOW M CIIUPTOCOAEPIKaIIeh
NPOAYKIHUU U (elepasbHOr0 rocyJapCTBEHHOTO KOHTpoJis (Haza3opa) B 0o0iacTH MPOM3BOACTBA UM 00OpOTa

9TUJIOBOTO CIIUPTA, AJIKOT'OJILHOU 1 CHI/IpTOCOI[ep)KaH_[eﬁ MNpOAYKIHUH.
(. 3 BBeieH DesepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)
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3. Opranuszanusi ¥ ocyllecTBIeHUE (heAepalbHOTO IOCYIapCTBEHHOIO KOHTpOJA (Haa3opa) B 00JIacTH
3alIMTHl MpaB noTpeduteneit perynupyorcs PenepanbHbiM 3akoHoM oT 31 mionsa 2020 roga N 248-03 "O
roCy1apCTBEHHOM KOHTpOJe (HaA30pe) U MyHUIIMIAIbHOM KoHTpouie B Poccuiickoit denepanun".

4. Tlomoxkenue o ¢enepasbHOM TOCYIAPCTBEHHOM KOHTpoJie (Ham3ope) B 0ONMacTH 3alluThl TIPaB
notpeduteneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deneparium.

5. B monoxxkenun o (enepaabHOM TOCYTApCTBEHHOM KOHTpPOJE (Haa30pe) B OOJACTH 3allUTHI IpaB
noTpeduTeneil yKa3bIBalOTCS HaWMMEHOBAHHE U CTPYKTYpPHBIE DIIEMEHTBHI TEXHHMYECKOTO periiaMeHTa U (WJIH)
00s13aTeNIbHBIX TPEOOBAHUM, MOAJICKAIINX IPUMEHEHHIO JI0 THS BCTYIUICHUS B CHITY TEXHUYECKHUX PEIrIIaMEHTOB
B cootBercTBuM ¢ DenepanpHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-d3 "O TtexHHUYECKOM
perynupoBaHuu', OIIEHKAa COOMIONEHUST KOTOPHIX OCYIIECTBISCTCS B paMKax (enepalbHOro rocyaapCTBEHHOTO
KOHTpOJsl (Haa3opa) B oOnacTu 3alIUThl IpaB MOTpeOHUTeNed, a Takke BUAbl HPONYKLUH, SBISIOIIKAECS
o0BbeKTaMu (eiepalIbHOTO TOCYIapCTBEHHOTO KOHTPOIIS (Haa30pa) B 001aCTH 3alIUThI ITPaB MOTPEOUTENCH.

6. Opran rocyapCTBEHHOIO HaJ30pa €XETroJHO TOTOBUT TOCYJAapCTBEHHBIM AOKIAJ O 3alluTe IpaB
norpedureneit B Poccuiickoit ®Penepanuu B 1opsiake, ycTaHoBieHHOM IIpaBurensctBom Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOTO HaJa30pa BIOpaBe OOpamaTteCs B CyA C 3asBICHUAMU B 3aIIUTy MPaB
noTpeOuTeNel U 3aKOHHBIX MHTEPECOB OTICNBHBIX MOTpeOuTeneld (rpymmbl moTpeduTene, HeonpeaeaeHHOTO
Kpyra mnoTrpeOuTeneii), a Takke C 3asiBICHHSIMH O JHUKBUAAIMA W3TOTOBHUTENS (HMCIIOIHUTENS, MPOAABIIA,
YIOJIHOMOYEHHON OpraHW3alny, WMIIOpTepa, BIaJeNblla arperaropa) JU00 O TPEKpaleHHH ACSTEIbHOCTH
WHANBUAYAIBHOTO MpeAnpuHUMAarens (ymoJTHOMOUEHHOTO WHIAMBUAYATbHOTO MpeANpUHUMATeNs) 3a Tpydoe
(TIoBIIEKIIIEE CMEPTH MITM MAaCCOBBIE 3a00JI€BaHMUs, OTPABICHUS JIFO/IEH ) HAapyIlIEHHE MTPaB MOTpeOuTeNei.

8. Opran rocynapCTBEHHOIO Haa30pa B IOPSAJKE, YCTAaHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
denepauny, MOXKET OBITH MPUBJIEUEH CYAOM K yYacTHIO B Jielie, a TaKKe BIpPaBe BCTyIaTh B JI€JO MO CBOEH
MHUIIMATHBE WU [0 MHUIUATUBE JIMILI, YYaCTBYIOIIMX B JIeNe, Ul JJaud 3aKJIIOYEHUS MO /Iy B LEJAX 3allUThl
IIpaB MOTpeduTeNel B paMKax I'paX/1aHCKOIO WM aIMUHUCTPATUBHOTO CYI0IPOU3BO/ICTBA.

9. Opran rocyapcTBEHHOTO HaJ30pa BIIPaBE aBaTh Pa3bsICHEHMsI 110 BOIIPOCAM IIPUMEHEHHUS 3aKOHOB U
MHBIX HOPMAaTUBHBIX ITPABOBBIX akTOB Poccuiickoii @enepalinm, perylnupyonuX OTHOIIEHUS B 001aCTH 3aIIUTHI
IpaB NOTpeOUTENEH.

10. KoncynbTupoBaHue, NPO(HIAKTHUECCKUNA BHU3HUT, HAONIIOIECHUE 3a COONIOIEHHUEM O00s3aTeIbHbIX
TpeOoBaHUll, BbIE3THOE OOCIENOBAaHME MOTYT TPOBOAUTHCS  (elepalbHBIMH  TOCYJapCTBEHHBIMH
YUPEKICHUAMH, IIOABEIOMCTBEHHBIMU OpraHy TIOCYHapCTBEHHOIO HaA30pa, B IOPAOKE H  CiIydasx,
YCTAHOBIICHHBIX MOJIOKEHHEM O (eIepalibHOM TOCYIapCTBEHHOM KOHTpOJIe (Ha/a30pe) B 00JACTH 3alUThI MIPaB
norpeourenei.

Cratba 41. O6GA3aHHOCTbL M3rotoBuUTens (McnonHuTensA, npogaBua, YNOMTHOMOYEHHOM
opraHvMsaumMuM WU YNOSIHOMOYEHHOro WMHAMBUAYANbLHOro npeanpuHUMaTens, UMMMNopTepa,

BnagenbLla arperaTtopa) no npegocTaBrieHu0 MHopMaumm rocygapcTBeHHbIM OpraHam
(B pen. @eaepanbubix 3ak0HOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. deaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

1. HWzroroBurtens (MCHOJHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIN
WHIMBUIYaJIbHBI  NpeAlpUHUMATelb, HMMIIOPTEp, BIAJeNel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJIJapCTBEHHOTO HA/30pa, €ro JOHKHOCTHBIX JIMI[ 00s3aH IMPEeJOCTaBUTh B YCTAHOBJICHHBIM HUMH CpPOK
JIOCTOBEpHbIE CBEACHMS, JTOKYMEHTAIMIO, OOBSCHEHHS B IMUCBMEHHOM M (WIM) YCTHOW (QopMe U HHYIO
MH(POPMAIUIO, HEOOXOIUMYIO JUIsl OCYIIECTBICHHS] OPraHOM I'OCYIapCTBEHHOI'O HA/l30pa U €ro JOKHOCTHBIMU

JIMLIAMU TTOJITHOMOYMH, YCTAHOBIIEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.
(B pen. ®eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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2. Bnanmenen arperaropa B ciydasix, NPeayCMOTPEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoit denepanuu,
00s13aH TPEIOCTAaBUTH YIOJTHOMOYEHHOMY TOCYIAapCTBEHHOMY OpraHy, OCYILIECTBIISIONIEMY OIEpaTUBHO-
pPa3bICKHYIO J€ATeIbHOCTh WM obecneueHue Oe3omnacHocTH Poccuiickoir ®enepanuu, 3anpolleHHbIE
YKa3aHHbIM OpPraHOM CBEJIEHHUS C HCIOJb30BAaHUEM €IUHOW CHCTEMBI MEKBEIOMCTBEHHOIO 3JIEKTPOHHOIO
B3alMOJICUCTBUS B CpPOKHM, IOpAJKE, COCTaBe M (¢opmare, KOTOpble ycTaHaBiuBaioTcs IIpaBuTenbcTBOM

Poccuiickoit @enepanuu.
(1. 2 BBenneH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [NlonHOMOUYMA BbICLWUMX UCMONMHUTENbHbLIX OpraHoB cyobekToB Poccumnckoun

dPenepauum B obnacTm 3awuTbl NpaB NnoTpeduTtenen
(B pen. Penepanbaoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenmeHa deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bplcmmii HWCHONHUTENBHBIA OpPraH COOTBETCTBYyIOIIEro cyoObekra Poccuiickoit ®enepanuu
OCYILECTBIISIET MEPONPHUATHSA IO peann3aliy, 00ECIeUeHNIO U 3aIlUTe MpaB MOTpeOUTeNel U B IpeJieiax CBOMX

MOJITHOMOYMI IMPUHUMAET ONPEICIICHHBIE MEPHI.
(B pen. ®enepanbuoro 3akoHa ot 08.08.2024 N 232-D3)

2. B nemsx coneiicTBus 3aluTe MpaB MOTpedUTeNel HCIOIHUTENbHbBIE OpraHbl cyObekToB Poccuiickoit
@enepany  pazpabaThIBAIOT PETHOHANBHBIE TMPOTPAMMBI 10 3alIUTE TpaB IMOTPeOUTENell W OKa3bIBAIOT
COIICWCTBUE OpraHaM MECTHOTO CaMOYIpaBleHHs U OOIIECTBEHHBIM OOBEIMHEHMAM HoTpeduTenei (umx

acCOIMAIIMSAM, COI03aM) B OCYIIECTBICHUN UMH 3aLIUTHI IIPaB MOTpeOUTEINIEH.
(n. 2 BBeaeH DenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-
D3)

3. Opran TOCYIapCTBEHHOTO Haa30pa YTBEPKIAeT METOIWYECKHE DPEKOMEHIAIMU TO0 pa3padoTke u
peanu3anyy periOHAIBHBIX ¥ MYHHUIIMITAIBHBIX TIPOTPAMM I10 3aIIUTE TIpaB MOTpeOuTENeH.
(. 3 BBenen denepanpubiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 42.2. Nepeapaya ocywecTBNeHUs1 NOSIHOMOYUIM OpraHa rocyfapcTBeHHOro Haa3sopa
MCNONHUTENbHbLIM OpraHam cyb6bekTtoB Poccunckon Pepepaumm

(B pen. deaepanbHoro 3akoHa oT 08.08.2024 N 232-D3)

[TonHOMOUHMS OpraHa roCylIapCTBEHHOTO HAA30pa MO OCYIIECTBICHUIO (heaepaabHOro rocyaapCcTBEHHOTO
HaJ30pa B 00IaCTH 3aIIUTHI MPaB MOTPEOUTEICH MOTYT NepeaaBarbCs ISl OCYIIECTBICHUS! UCTIOTHUTEIHLHBIM
opranaMm cyowektoB Poccuiickoii deneparuu nmocranosieHusiMu [IpaButenbctBa Poccuiickoit denepanuu B
nopsiake, ycranoBieHHoM DenepanbHbIM 3ak0oHOM 0T 21 nexadbpst 2021 roga N 414-03 "O06 o0mux OpuHIUIAX
OpraHu3anuy myOInYHol BIacTu B cyobekTax Poccuiickoit @enepanun’.

CraTtbsa 42.3. Nogaya n paccmoTpeHne obpalyeHun norpedutenen

(BBenena ®enepanbHbIM 3ak0HOM 0T 18.03.2019 N 38-D3)

1. Obparenue norpeOUTENsT MOXKET OBITH HANPaBICHO B MUCbMEHHON (opMe Ha OyMa>KHOM HOCHUTEIIE WU
B DJICKTPOHHOH (popMe B OpraH rocymnapcTBEHHOTO HaJ30pa, WHBIC YIOJTHOMOYCHHBIC (eepaibHbIe OpraHbl
UCTIOJIHUTENILHON BJIACTH, UCIIOJIHMTENbHBIM opraH cyobekra Poccuiickoit denepannu 1100 OpraH MECTHOTO
CaMOYIIPaBJICHHUSI.
(B pen. ®enepanbHoro 3akoHa oT 08.08.2024 N 232-03)

2. Obparienne MOTpeOUTENIST MOXKET OBITh HAIPABJICHO IO MOYTE, C UCIOIL30BaHHUEM WH(POPMAIIMOHHO-
TEeJIEKOMMYHHKAITMOHHOW cetn "MHTepHeT", B TOM uunciae Oo(QHUIIMaIbHOTO caiiTa OpraHa rocyaapCTBEHHOTO
HAJ30pa, UHBIX YIIOJIHOMOYEHHBIX (hefiepabHBIX OPTraHOB MCIONHUTENIBHON BIACTH, UCTIOJHUTEIHFHOTO OpraHa
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cyonrekra Poccuiickoit ®denepanuu OO0 OpraHa MECTHOTO camoynpaBiieHHs (B cyObekTax Poccuiickoit
@enepanuun - ropopax ¢enepanpHoro 3HaueHuss Mockse, Cankr-Ilerepbypre u CeBacromone ¢
UCIOJIb30BaHUEM O(UIIMATIBLHOTO caiiTa OpraHa MECTHOTO CaMOYTIPaBJICHUS B ClIydae, €CIH 3TO MPEAyCMOTPEHO
3akoHaMU cyObekToB Poccuiickoii @eneparun - ropoioB (enepanbHoro 3HaueHus Mocksbl, Cankr-IlerepOypra
u CeBacTonoss), €IMHOro MopTajla rOCyJapCTBEHHBIX U MYHULMNANbHBIX YCIYT JUOO0 PErMOHAIIBHOIO MOpTaia

rOCyIapCTBEHHBIX U MyHUIUMNAIBHBIX YCIYT, a TAK)KE MOXKET OBbITh IPUHATO MPH JIMYHOM IIPUEME 3asiBUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroyHKUHMOHAJIbHBIX LEHTPax MPEAOCTaBICHHS] IOCYJapCTBEHHBIX M MYHUIUNAIBHBIX YCIyT
MOTYT OCYIIECTBIISATHCS MPUEM OOpalleHuil moTpedureneil 1 KOHCYIBTUPOBAHUE MOTpeOUTENeH Mo BOmpocam
3alMThI UX IIpaB HA OCHOBAHUH coDIallleHUH O B3aI/IMOI[€I\/'ICTBI/II/I MCXKIY MHOI‘O(i)YHKHI/IOHaHI)HBIMI/I OCHTpaMu
MPEIOCTAaBICHUS TOCYIaPCTBEHHBIX W MYHUIIUIAIBHBIX yCIyr U (henepanbHbIMU OpraHaMHU UCTIOIHHUTEIHHOU
BJIACTH, OPTaHAMH T'OCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMHU TOCYAapCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMyd MECTHOTO CAMOYITPaBIICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyleHue npaB noTpeduTenen, YCTaHOBMEHHbIX
3aKOHaM¥ U MHbIMU HOPMAaTUBHbLIMU NpaBoBbIMU akTamu Poccunckon ®epepauumn

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyluieHHe NpaB MOTpeOUTeNeil, YCTaHOBIEHHBIX 3aKOHAMU W WHBIMM HOPMAaTHUBHBIMU IPaBOBBIMHU
aktamu Poccuiickoit deneparuu, mpoaasel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAsI OpraHu3alus Win
YIIOJIHOMOYEHHBIN WHIANBUYAIbHBINA MPEANPUHUMATEh, UMIIOPTEP) HECET aJIMHUHHUCTPATUBHYIO, YTOJOBHYIO
WJIY TPaXIaHCKO-TIIPABOBYIO0 OTBETCTBEHHOCTh B COOTBETCTBUH € 3aKOHOIATENbCTBOM Poccuiickon denepanyu.

Cratba 44. OcywecTBneHue 3awWuTbl nNpaB noTpedbuTenen opraHamMmm MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3ammrel mpaB norpeOuTeneil Ha TEPPUTOPUN MYHHUIMIIATBHOTO 00pa30BaHMs OpraHbl MECTHOTO
CaMOYTIPaBJIICHUS BIIPABE:

paccmarpuBarh oOpalleHusi MOTpeOuTeNnel, KOHCYJAbTHPOBATh MX [0 BONpPOCAaM 3aIlMTHl IIPaB

moTpeOuTeNCH;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpararbcs B Cy/Ibl B 3aIIUTY MpaB MOTpeduTeNnel (HeonpeaeIeHHOTo Kpyra moTpeouTenei);

pa3pabarbIBaTh MyHULIUIIAIbHBIE IPOrPAMMBI 110 3aIIMUTE MIPAB MOTPEOUTENEH.
(a63arn BBeneH denepanbubiM 3ak0oHOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIEHUH TIO OOpalIEHHIO TOTPEOUTENsT TOBApOB (paboT, yCIyr) HEHaAJIEkKAIIero KauecTBa, a
TaK)Ke OMACHBIX JUTS JKU3HH, 37I0POBbs, UMYIICCTBA MMOTPEOUTENICH U OKpYIKAIOIIeH Cpelbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUA HE3aMCIJIMTCIIbHO HW3BCIIAIOT 06 3TOM (I)enepanLHLIe OpraHbl HUCIOJHUTEIBbHOMU BJIacCTH,

OCYUIECTBIISIIOIINE KOHTPOJIb 332 KaU€CTBOM U O€30MaCHOCTBIO TOBAPOB (paboT, yciyr).
(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yactb TpeTbst yTparuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Ctatba 45. [lpaBa o6wecTBeHHbIX OObLeAMHEHMW noTpedbuTenen (MX accouuauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Tpaxmane BmpaBe OOBEAUHATHCS HA JOOPOBOJHHOM OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpeduTeneil (MX accolMaluy, COI03bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JEATEIBHOCTb B COOTBETCTBUM C
yCTaBaMH yKa3aHHbBIX 00BbEIMHEHUH (UX accOlMalil, COI030B) U 3aKoHoaaTeabcTBOM Poccuiickoit deneparuu.
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2. OOuiecTBeHHbIE 00BEIUHEHUs MOTpeOuTeNneil (X accouualyM, COIO3bl) AJS OCYILECTBIECHUS CBOUX
YCTaBHBIX LI€JIEH BIIPABE:

y4acTBOBaTh B pa3paboTke 00s3aTeIbHbIX TPeOOBaHUH K ToBapaM (paboTam, yciIyram), a TakKe MPOEKTOB
3aKOHOB M HHBIX HOPMaTMBHBIX IPaBOBBIX akTOB Poccuiickoit denepauuu, peryaupyrolMX OTHOLICHUS B
00JIaCTH 3aLUTHI IpaB MOTpeOUTEINIEH;

MPOBOJUTh HE3aBHUCHUMYIO SKCIIEPTHU3Y KadecTBa, OE30MaCHOCTH TOBapoB (paboT, ycCiIyr), a Takxke
COOTBETCTBUS OTPEOUTEIHCKUX CBOMCTB TOBapOB (padoT, yciyr) 3asBICHHON MpoaaBlaMu (M3rOTOBUTEISIMH,
UCTIOJIHUTEISIMHU ) UH(POPMALIUH O HHX;

OCYILECTBIIATh OOIIECTBEHHBI KOHTPOJIb 32 COONIOACHUEM IpaB MOTpPEeOUTENeH M HaNpaBiIATh B OpraH
rOCYIapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO CaMOyIpaBiieHHs MH(POpPMAIMIO 0 ¢GakTax HapyIICHUH TpaB
noTpeOuTenei Ui MpoBEACHUS NPOBEPKU ITUX (AKTOB U MPUHATHUA B ClIydae UX IMOATBEPXKIEHHUS Mep IO
MPECEUYCHUIO HAPYIICHUI MpaB MOTpeOHTeNel B IMpeaenax MOJIHOMOUYUI yKa3aHHBIX OpPraHOB, Y4acTBOBaTh B
IPOBEIEHUH SKCIEePTH3 MO (akTaM HApyLIEHUH IpaB NOTpeOUTeNe B CBA3M ¢ OOpalleHUsMU MOTpeOuTenei.
[Tpu ocymiecTBIEHNHN OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE 00bEIMHEHUS TOTpeduTene (MX accoruaum,
COI03BI) HE BIPaBe TPeOOBATh OT M3TOTOBUTENCH (MCIIOJHUTENEH, MPOAABIIOB, YIIOJIHOMOYEHHBIX OpraHU3aIlfi
WIA YIOJIHOMOUYEHHBIX WHIMBHYaJbHBIX MpeIlpUHUMAaTeNeld, UMIIOPTEPOB) MPEACTaBICHUE JIOKYMEHTOB
(BBITIOJIHEHUE JIEUCTBUI), 003aHHOCTh IPEJCTaBICHUS (BBIOJIHEHHUS) KOTOPBIX 110 TPEOOBAaHUIO MTOTPEOUTENS

HE YCTAaHOBJICHA 3aKOHOM;
(B pen. @enepanbuoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHsITh HHPOpPMAIMIO O MpaBax MoTpeduTeneil u 0 HEOOXOAMMBIX JEUCTBUAX MO 3aIIUTE 3THUX
paB, O pe3ylbTaTaXx CPAaBHUTENIBHBIX MCCIEJOBaHUI KadecTBa TOBapoB (paboT, yciyr), a Takke HHYIO
uH(poOpMaIMIo, KOTopas OyAeT CHocoOCTBOBaTh pealu3alliM IpaB U 3aKOHHBIX HMHTEPECOB MOTpeOUTeNnei.
[Ty6nukyemble OOLIECTBEHHBIMU OOBEIMHEHUSAMH NOTpeOuTenel (MX accoUMalMsIMU, COI03aMM) PE3yJbTaThl
CPaBHUTENFHBIX UCCIIEAOBAHHI KauecTBa TOBAPOB (paboT, yCIIyT) HE SBIISIOTCS PEeKIaMOoi;

BHOCHUTH B (pefiepasibHbIe OpraHbl UCIIONHUTENBHON BIACTH, OPTaHU3AINN MPEATIOKEHUS O IPUHITUUA Mep
IO MOBBIIICHUIO Ka9eCTBa TOBAPOB (padoT, YCIIyT), IO MPUOCTAHOBIICHHUIO IIPOU3BOICTBA U peaTnu3allii TOBAPOB
(BeIMOTHEHUsT pabOT, OKa3aHUs YCIyT), MO OT3bIBYy C BHYTPEHHEro pBhIHKAa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOLIUX NPEABSIBISEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOJIATENbCTBOM Pocculickonn denepaunu o
TEXHHYECKOM PETYJTUPOBAHUH 00sI3aTeILHBIM TPEOOBAHUSIM;

BHOCHUTh B OpraHbl TPOKypaTypsl U ¢elepaibHbIe OPraHbl HCIIOJHUTEIBHONW BJIACTH MaTepHalbl O
MIPUBJICUCHUN K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIONINX MPOU3BOJCTBO M PEAU3AIUIO0 TOBAPOB (BBITOITHCHHE
paboT, oKazaHue YCIyr), HE COOTBETCTBYIOIIUX MPEABSIBISEMBIM K HUM 00SI3aTeIIbHBIM TPEOOBAHUSIM, a TaAKXKe
HapyIIAKIINUX MpaBa MOTpeOuTeseH, YCTAaHOBICHHBIC 3aKOHAMU M MHBIMA HOPMAaTHUBHBIMHU TIPABOBBIMH aKTaMH
Poccuiickoit denepanuu;

oOpamaTtbCsi B  OpraHbl MPOKyparypbl C Mpocb0aMu MNPUHECTH TMPOTECTbl O TMPU3HAHUU
HE/ICWCTBUTEIHHBIMU aKTOB (hefiepaIbHBIX OPraHOB UCIIOIHUTEIBHON BIACTH, aKTOB UCTIOTHUTEIHHBIX OPTaHOB
cyonekToB Poccuiickoit denepanun 1 akTOB OpraHOB MECTHOTO CaMOYTIPABIICHUS, POTUBOPEUAIINX 3aKOHAM H
MHBIM PETYIHPYIOIIUM OTHOLIEHUS B 00JAacTU 3aIIMTHI MpaB MOTpeOuTeNell HOPMAaTUBHBIM IPABOBHIM aKTaM
Poccuiickoit @enepanuu;
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

06paIJ_[aTBCSI B Cydbl C 3asBJICHUAMU B 3alllMTY IIpaB HOTpC6I/ITeJIef/'I N 3aKOHHBIX HHTCPCCOB OTHACJIbHBIX
notpeduTesnel (rpymnmbl NOTpeOuTeNeH, HEOTIPEAESISHHOTO Kpyra moTpeduTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJAapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPHITBIX H
OOIMIEOCTYIHBIX TOCYAAPCTBEHHBIX HH()OPMAIMOHHBIX PECYPCOB B OOJIACTH 3alIUTHI TpPaB MOTPEOUTENCH,
KadyecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCiIyT).

(ab3ar BBeneH DeaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3, B pen. DenepanpHoro 3akona ot 25.06.2012 N 93-
D3)

Ctatbsa 46. 3awmTa NnpaB ¥ 3aKOHHbIX UHTEPECOB HeonpeaesieHHOro Kpyra notpeourenen
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIIpaBlIEHUS, OOLIECTBEHHbIE OOBEIMHEHUS
notpedureneil (MX accouuanuu, COK3bl) BIIPaBe MPEABIBIATh UCKHU B CYIbl O MPEKPAIIEHUN MPOTUBOIPABHBIX
JNEeUCTBUM M3rOTOBUTEINS (MCIIONHUTENA, MPOJABLA, YIOJTHOMOYEHHOM OpraHu3alyy WU YIOJIHOMOYEHHOIO
WHIUBUIyaIBHOTO MIPEANPUHUMATEIS, UMIIOPTEPa) B OTHOIICHUH HEOMPEACICHHOTO KpyTa MoTpeduTenei.
(qactb nepgas B pen. PeaepasbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOPEHUHU TaKOrO MCKa CyJ OOs3bIBa€T MPaBOHAPYLIUTENSI JOBECTU B YCTAHOBJIEHHBIN CYJIOM
CPOK 4epe3 cpesicTBa MAacCOBOM MH(pOPMALIMU WM UHBIM CLIOCOOOM JI0 CBE/IEHUs TOTpedUTeIIeH pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHHE Cyla O NPU3HAHMU JEHCTBUN M3rOTOBUTENS (MCIOJIHUTEN,
IIPOJABLA, YIOJIHOMOYEHHON OpraHM3aluy WM YIOJIHOMOYEHHOIO WMHIMBHUAYAJIbHOIO IIPEAIPUHUMATEI,
UMIIOpTEpa) MPOTUBOIPABHBIMU B OTHOLIEHUH HEONPEIEIIEHHOr0 Kpyra norpedurenei o0s3aTesibHO U1 cyla,
paccMaTpUBAIOILEro UCK MOTPeOUTENs O 3alUTe €ro MpaB, BOZHUKIIMX BCIEJCTBHE HACTYIUIEHUS IPaXIaHCKO-
IIPABOBBIX MOCIEACTBUNA JIENUCTBUN WM3rOTOBUTENS (MCIOJHUTENS, NPOAABIA, YIOJHOMOYEHHOW OpraHu3aluu
WIM YHNOJHOMOYEHHOTO WHIMBUAYaJIbHOIO HpPEIIpUHUMATENs, UMIOpPTEpa), B YacTH BOMNPOCOB, MMENHU JIH
MECTO TaKue JCHCTBUS M COBEPIICHBI JIM OHU M3TOTOBHUTENEM (MCIIOIHUTEIEM, IIPOJIABILOM, YIOIHOMOYEHHON
OpraHu3alyeil UM yrnoJHOMOUYEHHBIM HHIUBUAYaIbHBIM IPEIIPUHUMATENEM, UMIIOPTEPOM).

OMHOBpEMEHHO C  YIOBIETBOPEHHWEM UCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHUEM
norpedureneit (WX accorumanuen, CO30M), OpPraHaMH MECTHOTO CaMOYIpaBJICHHS B HWHTEpecax
HEOMpEAeNEHHOTO Kpyra TmoTpeduTeneil, cya MNpUHUMAEeT pEIIeHHe O BO3MEIIEHUH OOIIECTBEHHOMY
00BeAMHEHUIO TTOTpeduTenel (MX acColUalnm, COK3y), OpraHaM MECTHOTO CaMOYTIPaBIIEHHUS BCEX MTOHECEHHBIX
0 JIeNTy CyIeOHBIX U3IAEPIKEK, a TAKXKE MHBIX BO3HHUKIIIMX JIO0 OOPAICHUsS B CY/ M CBSI3aHHBIX C PACCMOTPEHHEM
Jiefia HeOOXOIUMBIX pPacXo/oB, B TOM YHMCIIE PACXOJOB Ha IMPOBEIECHHE HE3aBHUCHUMOM SKCIEPTH3BI B Clyyae
BBISIBJICHHUS B pe3yJIbTaTe MPOBEACHUS TaKOW SKCIIEPTH3bI HApyIICHUs O00SM3aTelbHBIX TPEOOBAHHWN K TOBapam
(pabotam, yciayram).

[Ipe3unent
Poccuiickont @enepannn
b.EJIBIIUH
Mockaa, [lom CosetoB Poccuu

7 depans 1992 rona
N 2300-1
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