INPABWJIA BHYTPEHHET'O PACIIOPSIKA
JJIAA HIOTPEBUTEJIEN MEJJUIITUHCKUX YCJIYT

1. OBIIME ITOJIOXKEHUA

1.1. IlpaBuna BHYTPEHHErO pacmlopska Ui MOTpeOUTENel MEIUIIMHCKUX YCIYT SBISIOTCS
OpPraHU3alMOHHO-IIPABOBBIM JIOKYMEHTOM JUIsl IAIMEHTOB, Pa3pabOTaHbl B COOTBETCTBUM C
denepanbabpiM 3akoHOM Ne323-D3 ot 21 wnosiOpst 2011r. «O6 ocHOBax OXpaHBl 3T0POBBS
rpaxaan B Poccutickoit @eneparuny, "O 3amure npaB noTpeduTenei'", ”HBIMA HOPMaTHBHBIMU
akramu (nanee — IIpaBuna) ®I'bY3 MCU Ne 70 — VI um. FO.A. bpycuunsina ®MBA
Poccun (manee — VYupexieHue) — 3TO pPErIaMEHT, OINpPelesAOIUi HOpsII0K oOpalleHHs
NOTpPEeOUTENsT MEIUIMHCKUAX YCIyr B YUpeXIeHHe, ero IpaBa W OO0SI3aHHOCTH, IpaBUIIA
IOBEJCHUS B YUPEKACHUHU, OCYIIECTBIECHUE BBIAAYM CIIPABOK, BBIMHUCOK W3 MEAULIMHCKON
JOKYMEHTAIlUM W PaCIpOCTPAHSIOUINA CBOE JEHCTBHE Ha BCEX JIMI, OOpaIlAIONIMXCS 3a
MEIUIUHCKONW OMOILBIO.

Hacrosimue IlpaBuna oOs3arenbHbl JUIsl MEpPCOHANA M MAIMEHTOB, a TAKKE HHBIX JIHIIL,
oOpaTuBLIMXCS B YupexaeHue, pa3padoTaHbl B LESIX peaau3aly, IPeIyCMOTPEHHBIX 3aKOHOM
IpaB MALMEHTa, CO3JaHus HambOosee ONAroNmpHUATHBIX BO3MOYKHOCTEH OKa3aHMs MaLUEHTY
CBOEBPEMEHHOM MEIMIIMHCKOMN MOMOIIM HaJIeXalero oobemMa 1 KauyecTna.

1.2. IIpaBuia BHyTpEHHETO paclopsiiKa i NallUeHTOB BKIIOYAOT:

- O61Me MoJIoKEHUS

- [opsimok oOpaleHns nalyueHTa;

- [IpaBa 1 00s13aHHOCTH NAIIUEHTA;

- [IpaBuia noBeeHMs MAUEHTOB U UX 3aKOHHBIX MIPECTaBUTENEH B YUPEKACHUY;

- [Mopsimok pa3penieHust KOHOIUKTHBIX CUTYalluid MEXAY YUPekKICHUEM U TAIIMEHTOM;

- [Topsipok npenocTaBieHuss MHGOPMAIMK O COCTOSIHUM 3[J0OPOBbs NAIIMEHTA,

- [lopsiioK BbIJauM CHPABOK, BBIMMCOK U3 MEAMIMHCKON JOKYMEHTALUU NAllUEHTY WU APYTUM
JULIAM.

1.3. IlpaBuna BHYTPEHHErO pacropsaka OOs3aTENIbHBI JJIi BCEX NAIMEHTOB, IPOXOISIINX
o0clieZIoBaHNE U JIEYCHUE B Y UPEXKICHHUH.

1.4. C npaBuiaMu nanueHT JU00 ero 3aKOHHBIH MPEICTABUTENb 3HAKOMSITCS YCTHO.

1.5. IlpencraBurenb NauMeHTa [MOJDKEH MMETh BBIJAHHYHD B YCTAHOBJIIEHHOM IOPSJIKE
JIOBEPEHHOCTh Ha IMpaBO MPEJCTABICHUS HHTEPECOB NAIMEHTA. 3aKOHHBIMHU IPEICTaBUTENS
HECOBEPIICHHOJIETHUX MIOCETUTENEHN SBIISIFOTCS UX POAUTEIN.

2. HOPAAOK OBPAIIEHUSA IOTPEBUTEJIA MEJULHUHCKUX YCJIIYT

2.1. B YupexxaeHuu okas3biBaeTcs aMOyJIaTOpHAs MEAULIMHCKAs TTOMOUIb.

2.2. B cnydae oOpamieHusl rpaxAaaH IO SKCTPEHHBIM IOKa3aHUSM, MEPCOHAT YUpeKICHHS
HarpaBJseT NalMeHTa s OKa3aHus He00X0AMMONW MEAMIIMHCKON MOMOIIY B COOTBETCTBYIOIIEE
MEAMIMHCKOE YUPEKICHHE.

2.3. B ciydae oOpamieHus NallMEHTOB B YUpeXICHHE, B OTHOLIEHMH KOTOPBIX HMMEIOTCS
JIOCTaTOYHbIE OCHOBaHUS IoJlaraTb, 4YTO BpeA HMX 3J0pPOBbIO0 MPUUMHEH B pe3ylbTare
IIPOTUBONPABHBIX JEHCTBUH, YUpEKICHHUE IMEpPENAET CBEACHUS B TEPPUTOPUAIBHBIE OPIaHbI
MB/I Poccnn 1o MecTy HaXOXACHUS MEAUIUHCKON OpraHnu3aliy.

24. B cnyuae oOpameHus B YUpeXICHHE MAIMEHTa C KapaHTUHHBIM HH(QEKIHUOHHBIM
3a00JIeBaHWEM U YCTAHOBJIEHUS MEPBUYHOIO JUArHo3a HHQEKIMOHHOTO 3a00JIeBaHUS WU
noJo3peHust Ha 3abosieBaHMe, TOJAETCS  SKCTPEHHOE U3BElIIeHHE 00 HH(PEKIHOHHOM
3a001€BaHUU, OCTPOM MPO(dEeCCHOHATHFHOM OTPABIICHUH, HEOOBIYHOW pEaKIMM Ha TMPUBUBKY
(popma 058/y) ®I'BY3 LI'ud Ne 32 ®MBA Poccun.

2.5. Ilpyu HEOOXOIWMOCTH TOJTYYEHUS MEAMIIMHCKOW TIMOMOIIM TAaIlMeHT oOpamaercs B
peructparypy YdpexaeHus, 00eCreuynBaroIlyi0 pErUCTPAIMIO MALMEHTOB HAa IPUEM K Bpady.
Pesxxum paboTel YupexxaeHus - ¢ moHeaenbHuKa 1o nsatHuiy ¢ 7:30 1o 17:00 gacos.

2.6. IlpueM manueHTOB BpayaMH YUpeKICHUs NMPOBOJUTCSA COrIacHO rpaduky. Bpau Bmpase
npepBaTh IpUEM MAIMEHTOB I 0Ka3aHUS HEOTII0KHON METUIIMHCKOM MTOMOIITH.



2.7. Opranuszanus MpeaBapuUTEeIbHON 3alKCy MalMeHTOB Ha MPHUEM K BpauyaM OCYILECTBISETCS
IPU UX HEMOCPEICTBEHHOM OOpAaIlleHHH B peructpatypy wim o tenaedonam 8 (343) 303-23-23
(Peructparypa), 8 (343) 303-23-20 (Perumcrparypa IUIaTHBIX YCIYyT), a TakXe 4Yepe3 €IUHBII
noprai rocynapctBenssix yeryr (EITY)

2.8. Ilpu Bxone B YupexaeHHE MAlMEHTY PEKOMEHIYeTCs OJIeTh OaXWIIbl WU Mepeo0yThes B
CMEHHYIO 00YBb.

2.9. B xonogHoe Bpems rojia MalyeHT JI0JKEH OCTaBUTh BEPXHIOIO OJEXK Ty B rapaepode. Bxon B
BEPXHEH OJIeK/Ie B MEIUIIMHCKHII KaOMHET 3arpeniaercs B J1r000e BpeMs roa. 3a COXpaHHOCTb
JUYHBIX BelIeil MalnueHTta BHE rapaepola aAMHHHCTpAIUs YUpeKJIeHUsS OTBETCTBEHHOCTH HE
HECET.

2.10. Tlpu oOpamieHur mnanyeHTa B YUPEXKJICHUE 3aBOJUTCA MEIUIIMHCKAs KapTa, s
oopMIIeHHS KOTOPOH MAMEHT COO0IIaeT CBOU NacIIOPTHHIC TaHHbBIE.

2.11. TlanueHT 3amuchIBaeTCs HA MPHEM K Bpauyy ¢ y4dyeToM rpaduka ero paboThl U >KeTaHUs
HalUeHTa.

2.12. B cnyyae HEenmpenBUACHHOTO OTCYTCTBHUS Bpaya M JAPYTUX YPE3BBIYAMHBIX OOCTOSATEILCTB,
aJIMAHUCTPATOP MPEIYNPEkKAAET 00 3TOM NaAMEHTA IIPH MEPBOH BO3MOXKHOCTH.

2.13. IIpu HEBO3MOXXHOCTU MPUOBITH HA MPUEM B COIJIACOBAaHHOE BpeMs, MALUEHT 00s3yeTcs
YBEAOMUTH YUpexKJIeHUE MO Tesne(oHy B BO3MOKHO KOPOTKHUE CPOKH.

2.14. TlaumeHT BXOAWT B KaOWHET Bpaya MO €ro MPUIJIANICHUIO. 3alpemiaeTcss BXOIUTHh B
KaOuHeT Bpaya 0e3 MpUrjiamieHus, Korjaa TaM UAeT MPUeM.

2.15. Ilpu oOpamenuu B YupexeHue MalMeHT MPEJIOCTaBISAET JOKYMEHT, YAOCTOBEPSIOIIUI
JMYHOCTH, COOOIIAET aJipec (PaKTUIECKOT0 MECTa )KUTEIhCTBA U KOHTAKTHBIN TeJIe(oH.

2.16. YupexeHune ocyImecTBIsieT 00pad0TKy MePCOHAIBHBIX JaHHBIX MMAIUEHTa B COOTBETCTBUU
¢ ®enepanbHbiM 3akOHOM "O mepcoHanbHbIX AaHHBIX" OT 27.07.2006 N 152-®3 u noanucanuem
HAIUMEHTOM corjiacus Ha 00pabOTKy €ro NepcoHaIbHbIX JaHHBIX.

3. IPABA U1 OBA3AHHOCTHU MTALIMUEHTA

3.1. [Ipu oOpamieHnu 3a MEAUIIMHCKOM TOMOIIBIO U €€ MOJIYYEHUH MallueHT UMEET IIPAaBOo Ha:
3.1.1. YBaxuTeapbHOE U TYMaHHOE OTHOIIEHUE CO CTOPOHBI PAOOTHUKOB YUPEKACHUS U APYTHX
JIII, yYaCTBYIOIINX B OKa3aHUH MEAUIIMHCKOW MTOMOIIIH;

3.1.2. [lonyuenue uadopmanuu o paMUINU, UIMEHHU, OTYECTBE, TOJDKHOCTH €rO0 JIeyalllero Bpayda
U IPYTUX JIUI], HETOCPEJCTBEHHO YYaCTBYIOIIMX B OKa3aHUU €My MEAMIIMHCKOMW MTOMOIIIH;

3.1.3. O6cnennoBaHye U JIeUEHUE B YCIOBHSAX, COOTBETCTBYIOIINX CAaHUTAPHO-TUTHEHUYECKUM U
TIPOTHBOAITHIEMHYECKIM TPEOOBAHUSIM;

3.1.4. OGneryenue 601M, CBA3aHHON ¢ 3a00J€BaHUEM U (UJIM) MEAUIIMHCKUM BMEIIATEIECTBOM,
JOCTYIHBIMU CIIOCOOAMHU U CPEACTBAMHU, €CIM TAaKOBOE HE MPEMSITCTBYET TUATHOCTHYECKOMY
IIPOLIECCY;

3.1.5. IlepeBoa k IpyromMy JieyaiieMy Bpauy;

3.1.6. 1oOpoBosbHOE MH(YOPMUPOBAHHOE COTJIACHE MAallMEeHTa Ha MEIUIIMHCKOE BMELIaTeIbCTBO
B COOTBETCTBUU C 3aKOHOJATEbHBIMU aKTaMH;

3.1.7. Otka3 oT oka3aHus (IpeKpalleHus) METUIIMHCKON MOMOINH, 32 MCKIIOYEHUEM CIy4aes,
IPEIYCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU;

3.1.8. Obparenue ¢ kano0oif K TOJHKHOCTHBIM JTUIAaM Y UpeKICHHUS,

3.1.9. Coxpanenue paboTHHUKaMU YUpexJeHus B TailHe nHpopmanuu o ¢akre ero oOpaiieHus
32 MEIUIIMHCKON MMOMOIIBIO, COCTOSHUM 3[I0POBbs, TMArHO3€ M HMHBIX CBEACHUH, MOIYy4YEeHHBIX
npu ero oO0ClIeOBaHMM M JIEYEeHHH, 3a HCKIIIOUEHHEM CIIy4aeB, MpPeayCMOTPEHHBIX
3aKOHOJIaTeNIbHBIMU aKTaMHU;

3.1.10. Ilonyyenue B IOCTYMHOM AJyig Hero (¢opMe MOTHONW MHPOPMAIMH O COCTOSTHUM CBOETO
3/10pOBbsI, IPUMEHSAEMBIX METOJaX AMArHOCTUKH U JIEUCHHUs, a TaKXKe Ha BBIOOpP JIUI], KOTOPhIM
MOJKET OBbITh MepefaHa HH(OPMALIH O COCTOSIHUU €T0 37J0POBbS;

3.2. ITauueHT 06s13aH:

3.2.1. IIppuHrMaTh MephI K COXPAHEHUIO U YKPEIUUIEHUIO CBOETO 3/10POBBS;

3.2.2. CBOEBpEeMEHHO 00paIaThCsi 3a MEIUIIUHCKON MTOMOIIIBIO;

3.2.3 YBaXUTENbHO OTHOCUTHCS K MEAUIIMHCKUM paOOTHHUKAM, IPYTUM JIMIAM, YYaCTBYIOIIUM B
OKa3aHMM MEIUIMHCKON TIOMOIIH, a TAK)KE YBaXKaTh MIPaBa APYrHX NalUEHTOB;



3.2.4. IlpenoctaBisiTb JHUIly, OKAa3bIBAIOIIEMY MEIUIMHCKYI0 TIOMOIIb, HW3BECTHYIO €My
JIOCTOBEPHYIO HH(DOPMAIIMIO O COCTOSTHHH CBOETO 3/I0POBbS, B TOM YHCIIE O IPOTHUBOMOKA3AHHSIX
K TPUMEHEHUIO JIEKAapCTBEHHBIX CPEICTB, ANIEPTUYECKUX PEAKIMIX, paHee MEepEeHECEHHBIX U
HACJICICTBEHHBIX 3a00JIEBaHUSAX; TMAIUEHT JOJHKEH 3HaTh, YTO CO3HATEIbHOE WCKaKECHUE
uH(pOpMallMd O CBOEM 3/I0pOBbE MOKET OTPa3UThCS HA MPABHIBHOCTH BBICTABIIIEMOTO
JIMarHo3a, Ha3HayYaeMoTo JICUCHUSI U MOBJIUSTH HAa MPOTHO3 BBI3J0POBIICHHUS.

3.2.5. CBOeBpeMEHHO M TOYHO BBINOJHATH MEIULUHCKHAE MPEANHCAHUS U PEKOMEHIAINH
JIeYaIlero Bpava;

3.2.6. CoTpyiHAYATh C BpauOM Ha BCEX ATanax OKa3aHUs MEIULHUHCKON MOMOIIHN;

3.2.7. Cobnronarh npaBuiia BHYTPEHHETO PACIOPSIKA IS MAIMEHTOB Y UYPekKICHHUS,

3.2.8. ITammeHThl mociie BaKIMHALIMK, HE MOTYT MOKWJATh Y4UpexaeHue B TedeHuu 30- MUHYT
0e3 ocMoTpa Bpaya;

3.2.9. bepexHO OTHOCUTHCS K UMYIIECTBY Y UPEIKICHUS

3.2.10. ITamument o6s3an coOmonate Hactosmue npaBuina (cr.27 m.3 denepanbHOro 3akoHa
No323-®3) u npaBuia moxxapHoil 6€301MacHOCTH.

3.2.11. He co3maBarb cHUTyaluy, HPENATCTBYIOIIME BBINOJIHEHUIO IIEPCOHAIOM CBOMUX
o0s13aHHOCTEH.

4. IPABWJIA TIOBEJIEHUSA MAIIMEHTOB U UX 3AKOHHBIX ITPEJICTABUTEJIEN
B YYPEXJIEHUU

4.1.Kareropuyecku 3anperiaercs:

- KypeHHE Ha KPBLIbILIE, a TAKXKE B JIIOOBIX OMELIEHUAX Y UPEKACHUS;

- TPOMKO pa3roBapyBaTh, IIyMETh, XJIONATh ABEPbMU;

- TpyOHUTh TepcoHay YUpEeXICHHS WJIM HHBIM JIMIAM, HaXOAAIIMMCA B YUPEKICHHH JHOO
BBISICHATBH OTHOLLIEHUS C HUMU B IPUCYTCTBUM IPYTI'UX JIMLI;

- [IpM HEKOPPEKTHOM IOBEJIECHUHU NAIMEHTa, TPYOBIX BBICKA3bIBAaHUSAX B aJpec MEAMIIMHCKOTO
IepcoHana, Bpay HMMEET NpaBO OTKa3aThb MALMEHTY B HAOMIONEHUM U JedyeHUH (KpoMme
AKCTPEHHBIX CIy4aeB);

- HAXOXKJICHHE COIIPOBOXKIAIOIINX, KPOME 3aKOHHBIX MpeACTaBUTENCH MalleHTa, I B KaOuHeTe
JIOTTYCKAeTCsl TOJBKO C pa3pelleHus JIeyallero Bpaya M IPHU YCIOBUU BBIIIOJHEHUS BCEX €ro
TpeOOBaHUMI M YyKa3aHUHM, 3a HUCKJIIOYEHHEM CIy4aeB, NPEAYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJATEILCTBOM.

4.2. B nomerieHusx YupexaeHUs He0oOXOIUMO MOJIEpKUBATh YHCTOTY M HOpPsIoK. Mycop,
MCIIOJIb30BaHHBIE CPE/ICTBA JMYHON TUIHEHbl JOJKHBI BBIOPACHIBATHCS TOJBKO B YPHBI JUIS
Mycopa, UCHOJIb30BAHHBIE OaXMJIbl TOMEIAIOTCS B CHELHATbHYIO YPHY, HAXOASIIYIOCS B XOJUIE
VYupexnenus. bpocats Mycop 1 6axuibl Ha MO KaTETOPUYECKH 3alpeleHo!

4.3. PexoMeH10BaHO COOII01aTh MPaBUIIa JINYHOM TUTHUEHBI.

4.4. Bo Bpems snugemuii OPBU pekomeHayercss MCHOIb30BaTh WHIMBUIYyaJdbHBIE CPEICTBA
3alUTBL: MapJeBble WIA WHBIE MOBA3KU, NPEAHA3HAYEHHBIC NI 3alIMTHl OT PECIIUPATOPHOU
MH(EKINH.

4.5. HakaHyHe MHBa3MBHOI'O BMEIIATENIbCTBA MALMEHT 00s3aH MOJAMUCATh UHPOPMHUPOBAHHOE
corjiacue, IpeJBapuTeIbHO U3YUUB €0 TEKCT.

4.6. ITaumeHT 00s3aH He3aMEUIMTENIILHO M3BECTHTH CBOETO JIeUallero Bpada 00 YXYALICHUU
COCTOSTHUS CBOETO 310poBbsl. [Ipy oTCyTCTBHY Jeyaniero Bpaya nepeaarb JaHHYI0 HHPOpMAIUIO
pabOTHUKY perucTpaTyphbl WM METULIMHCKOH cecTpe.

4.7. Tlepconan VYupexaeHUss HMMEET IPaBO YAAINTH MAallMEHTa W3 YUPEXKICHHS B Ciydae
HECOOIIOICHNS U3JI0KEHHBIX MPaBUJI TOBEJICHHUS.

5. MOPAJIOK PASPEHIEHUS KOH®JIUKTHBIX CUTYALIUN MEXIY
YYPEKIAEHUEM U TATUEHTOM

5.1. B cnmydae HapymieHusi TMpaB TMalMeHTa, OH (€ro 3aKOHHBIM TPEICTABUTENb) MOXKET
oOpaTuThcst ¢ OOpaleHHeM, KOTOpOe IIOAAaeTCs depe3 perucTparypy M TeperaeTcs Ha
PacCMOTpPEHHE 3aMECTUTENIO aupekTopa. OOpareHne MoKeT ObITh U3JIOKEHO B KHUTE Kalo0 U
OpeyIoKeHN 00 HampaBlIeHO Ha CalT VYupexIeHuss B DJIEKTpOHHOM Bume. Jlus



OTIEpaTUBHOIO IMOJIyUYEHHUsI OTBETA Ha MpeTeH3HI0 (kao0y) MarueHTy peKOMEHyeTCs OCTaBUTh
HOMEp KOHTAKTHOTO TenedoHa.

5.2. O0paienre maueHTa paccMaTPUBACTCA B YCTAHOBJIEHHBIE 3aKOHOM CPOKH B COOTBETCTBUU
¢ @enepanbHbIM 3ak0HOM NeS9 «O mopsike paccMOTpeHus: oOpanieHuil rpaxkaan Poccuiickoit
Oenepanun» ot 21.04.2006r u 3akoHoM P® «O 3ammre npaB moTpeOuTeneii» ¢ MOMEHTa €&
nosydeHus: Yupexjaenuem. OTBeT Ha oOpalieHle B MMCbMEHHOM BHJI€ HAIPABIISICTCS MALIMEHTY
[0 TOYTE MO YKAa3aHHOMY UM aJipecy JIMOO MO KEJaHWIO0 MAI[eHTa MOXKET ObIThb BPY4YEH eMy
JUYHO B corjacoBaHHoe Bpemsi. OTBeT Ha oOpalleHue, pa3MelIeHHOe Ha caiiTe YdpexaeHus,
HaIIpaBJISAETCs B AJIEKTPOHHOM BHJIE 10 JJIEKTPOHHOMY a/IpeCy, YKa3aHHOMY ITAllUEHTOM.

6. IOPAJOK NPEJOCTABJIEHUA NTHO®OPMAILIMU O COCTOSAHUUA 3/1I0POBbA
ITAIIMEHTA

6.1. HNudopmanuss o COCTOSHHUHM 3J0pPOBbsSI MPEAOCTABISAECTCA MNAIUMEHTY B JOCTYIIHOM,
COOTBETCTBYIOIIEH TPeOOBAHUSAM MEIUITMHCKOW 3TUKH M JICOHTOJIOTUH (hOpMeE JIeHalTiM BpauoM
WIM WUHBIMH JIOJDKHOCTHBIMHM JMUAMU YupexjeHus. OHa [0JDKHA COJEep’KaTh CBEACHUS O
pe3ynpTaTax oO0ClIeOBaHUSA, HaIMYUMU 3a00JieBaHUS, JAMAarHo3e M MPOTHO3E, METoAax
o0ceIoBaHusl 1 JICUCHHS], CBI3AHHOM C HUMH PHCKE, BO3MOXXHBIX BapHaHTaX MEIMIIMHCKOTO
BMEIIATENbCTBA U HMX MOCJIEACTBUAX, a TaKXKe O pe3ylbTaTaX NPOBEICHHOIO IJIEYCHUS U
BO3MOYKHBIX OCJIOKHEHHUSX.

6.2. Mudopmanus, coaepkamascs B MEAUIMHCKOW TOKYMEHTAllUH, COCTaBIsieT BpadyeOHYIO
TallHy ¥ MOXET TPEJOCTaBISAThCSA 03 corjacwsi MAaIlMeHTa M €ro 3aKOHHBIX IPEICTaBUTEIICH
TOJIBKO IO OCHOBAHUSM, IIPEyCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHOAATEITLCTBOM.

7. IIOPSITOK BbIJAYH PE3YJ/IBTATOB IABOPATOPHBIX HCCJIEJOBAHUM,
CIIPABOK, BBIIIMCOK U3 MEJUIIUHCKOU JOKYMEHTAIUU TIAIMEHTY
Wi APYI'UM JIMOAM

7.1. Tlopsmoxk BblAaud  JOKYMEHTOB, BBIIUCOK U3  MEIUIIMHCKOW  JIOKyMEHTAlluH,
perIaMeHTHPOBAH JEHCTBYIOIIMM 3aKOHOIATEITECTBOM.

7.2. Tlo npochbe mamuMeHTa eMy MOXKET ObITh BbIJaHA CHpaBKa O OOJE3HW WIIU BBHIMHCKA U3
MEIUIIMHCKOW KapThl. Ha OCHOBaHWMM MHUCHMEHHOTO 3asBJICHHUS TAIMEHTAa €My MOXET OBbITh
BbI/IaHA 3aBEPEHHAS KOMHSI METUITUTHCKOM KapThI.

8. IOPSIIOK OKA3AHUS IVIATHBIX MEJULIMHCKUX YCJIYT HALIMEHTY WA
JIPYTUM JUALIAM

8.1. Oka3zaHMe IUIaTHBIX YCIYT HACEJIEHUIO OCYIIECTBIISETCS B COOTBETCTBUM C YCTAHOBJIEHHBIM
PEKUMOM pabOThl YUpeKICHHUS.
8.2. IlnaTHble yCIIyI'M OKa3blBalOTCS B COOTBETCTBUHU C 3aKIIOYEHHBIMU C IpaXKAaHAMU WIH
OpraHu3alUsIMM JIOTOBOPaMHU Ha OKa3aHHe IUIATHBIX YCIYT B MUCbMeHHOU (opme. B morosope ¢
rpakAaHaMU PETJIaMEHTHUPYIOTCS YCIOBHUS M CPOKHM OKa3aHMs yCIYT, MOPSIIOK pacueToB, Mpasa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH, a TAK)KE UHbIE CYIIECTBEHHBIE YCIOBHUS.
8.3. Ilepen 3akiroyeHHEeM JIOTOBOpa MAIMEHT MOXKET O3HAKOMUTCS ¢ TeppUTOpHaIbHOM
OpOTrpaMMOIl TOCYJapCTBEHHBIX TapaHTUH OKa3aHWs MEAWIMHCKOW MomomM (Ha caiite),
NEpEeYHEM IIIATHBIX MEIUIIMHCKUX YCIYT, HACTOSIIUMH TpPaBUJIAMHA BHYTPEHHETO TPYIOBOTO
pacriopsiaka.
8.4. Ilpu 3axiroueHUn JOroBOpa MO TPeOOBAaHUIO MOTPEOUTENs YupekIeHue MPeloCTaBIsSeT B
JOCTYIHOU (popme HH(POPMAIIHIO O MIATHBIX MEAULIMHCKUX YCIyraX, COJAEpKallylo CleayIoIne
CBEJICHMUSI:
® T[OpSAAKH OKa3aHUs MEIUIMHCKOM MOMOIIM M CTaHAApPThl METUIMHCKON IOMOIIH,
IpUMEHsIeMbIe ITPH MPEIOCTaBICHUH MJIATHBIX METUIIMHCKUX YCIIYT;
e wuHbOpMaIUMs O KOHKPETHOM  MEIUIIMHCKOM  paOOTHHKE, MPEIOCTABIISIONIEM
COOTBETCTBYIOIlYKO IUIATHYK0 MEAMIMHCKYIO yciIyry (ero mpo¢ecCHOHaIbHOM
00pa30BaHUM U KBaTH(PUKALIUN);



e pHpopManMg O METOJaX OKa3aHWsI MEAMLIMHCKOW MOMOINH, CBSI3aHHBIX C HUMH PHUCKaX,
BO3MOXKHBIX BHJIaX MEIUIMHCKOTO BMEIIATENBCTBA, UX IMOCIEACTBUAX U O0KHIAEMBIX
pe3yspTaTax OKa3aHWs MEAUIIMHCKONW TOMOLIH;

e JIpYr'H€ CBEIEHUS, OTHOCAIINECS K IPEIMETY JOrOBOpa.

8.5. TlaumeHTsl, MOJIB3YIOIIMECS IJIATHBIMM MEIULUUHCKHUMU YCIYraMy, OOsi3aHbl BBIOJHSTH
TpeGoBaHus, 00ECTIEYNBAIOIINE KAYEeCTBEHHOE MTPEIOCTABICHNE TUIATHOW MEIUIIMHCKON YCIyTH,
BKJIIIO4asg cooOuieHne lcnomHuTenro HEOOXOAMMBIX JUIsl HEro CBEACGHUH, a Takke
YCTAaHOBJIEHHbIE B YUpEXKJIEHUU INpaBUJa BHYTPEHHETO paclopsika A COTPYIHUKOB U
MAIUEHTOB.

8.6. YupexaeHue NnpenocTapisieT NoTpeOuTeNto (3aKOHHOMY MPEACTaBUTENI0 NOTPEOUTENs) 110
ero TpeOOBAaHHUIO U B IOCTYIHOM Ui Hero opme MHPOpMaLuIO:

® 0 COCTOSTHHH €T0 3/I0pOBbs, BKJIIOUAsi CBEICHUS O pe3yibTaTax 00CIeI0BaHMs, TUarHose,
METOJIaX JIEUYEHHS], CBA3AHHOM C HUMH PHUCKE, BO3MOXKHBIX BapMaHTaX U IOCIIEICTBUIX
MEAMIMHCKOTO BMEIIATENIbCTBA, OKUAAEMBIX PE3yJIbTaTaX JCUYCHUS;

e 00 HCIONB3YyEMBIX IIPU MPEAOCTABICHNUN IUIATHBIX MEAMLMHCKUX YCIYT JIEKAPCTBEHHBIX
npernaparax, HokazaHusaxX (IPOTUBONOKA3aHMIX) K IPUMEHEHHUIO.

8.7. B ciyuae oTka3za nOTpeOUTENs MOCIIE 3aKIUYEHUS 10r0BOpa OT MOJYYEHHs] MEIULMHCKUX
yCIyT J0roBOp pactopraercsa. Mcnomautens uHbOpMHUpPYeT TOTpeOuTens (3aKa3uuka) o
pPacTOpKEHUU JIOTOBOpPAa IO HMHULMATHUBE MOTpeOUTENs, MPU 3TOM HOTPeOHUTENb (3aKa3uHK)
OIJIAYMBAET HCIIOJIHUTENIO (PAKTUYECKU TOHECEHHBIE HCIOJHUTENIEM pacxXofbl, CBSI3aHHBIE C
UCIIOJIHEHUEM 0053aTeIbCTB 0 J0I0BOPY.

8.8. Hcnonnutenem I1ociie HCIOIHEHUs] JOrOBOPAa BBbIIAIOTCA MOTPEOUTENIO (3aKOHHOMY
IPEJCTaBUTEINI0 MOTPeOUTENs) MEAULIMHCKUE JTOKYMEHTB! (KOIMUU MEIUIMHCKUX JIOKYMEHTOB,
BBIIIMUCKU U3 MEAMIMHCKUX JOKYMEHTOB), OTpa)arollM€ COCTOSHUE €ro 3J0pOBbS IOCIE
IIOJIyYEHUS IUIATHBIX MEAUIIMHCKUX YCIIYT.

8.9. 3akimodeHwe J0roBopa JOOPOBOJBHOIO MEIWIIMHCKOTO CTpaxOBaHWUsS M OIJIaTa
MEAMIMHCKUX YCIYr, IPENOCTaBIsEMBbIX B COOTBETCTBUM C YKa3aHHBIM JOrOBOPOM,
OCYIIECTBIISIIOTCS B COOTBETCTBUHM C ['paxkganckum koaexcom Poccuiickoit deneparnu 3akoHOM
Poccutickoit ®enepanuu «O0 opranu3aiuu cTpaxoBoro jaena B Poccuiickoit denepanumy.

8.10. HMcnonHutenb NpenoCTaBiseT IUIATHbIE MEAMIMHCKHE YCIYTH, KaueCTBO KOTOPBIX
COOTBETCTBYET YCJIOBHUSM JOIOBOpA, a MPU OTCYTCTBUU B JIOTOBOpE YCIOBHH 00 MX KayecTBe
TpeOOBaHMUSAM, TPEABIBISIEMBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu K yciayram
COOTBETCTBYIOILIETO BUJA.

8.11. IlnaTHble MEAMIMHCKHE YCIYrd MPEIOCTABIAIOTCS NPU HATUYUKM HHPOPMHUPOBAHHOTO
JOOPOBOJIBHOTO COTJIacHs MOTPeOUTENs (3aKOHHOTO INPEICTaBUTENsS MOTPeOUTENs), JaHHOTO B
MOpsAJIKE, YCTaHOBJIEHHOM 3aKOHOAAaTenbcTBOM Poccuiickoit ®denepanuu o0 oxpaHe 310pOBBS
rpaXkaaH.

8.12. WcnonaHutens mpenocTaBiseT NOTPEOUTENIO (3aKOHHOMY IPEACTABUTENI0 MOTPEOUTENS)
10 ero TpeOOBAHUIO U B TOCTYIHOM JUIst HETo (popMe MH(GOPMALIHIO: O COCTOSIHUU €r0 3/10POBbS,
BKJIIOYAsi CBEACHUS O pe3ynbTarax o0CieJoOBaHMs, TUArHO3€, METOJax JIEYEHHs, CBSI3aHHOM C
HUMHU PHCKE, BO3MOXXHBIX BapHaHTaX M MOCIEACTBUSIX MEIULIMHCKOIO BMEIIATENIbCTBA,
OKHUJAEMbIX pe3ylbTaTax JIYeHUs; 00 HCIOJIb3yeMBbIX IMpPU MPEAOCTaBICHUU IUIATHBIX
MEAMIMHCKUX YCIYr JIEKApCTBEHHBIX IIpenaparax, IIOKa3aHusAX (IIPOTUBOIOKAa3aHUAX) K
MPUMEHEHHUIO.

8.13. B cootBercTBUM C 3akoHoAarenbcTBOM Poccuiickoit ®denepanun YupexaeHue Hecer
OTBETCTBEHHOCTh I€pe]l MOTpeOuTeNIeM 3a HEUCIOJHEHUE WM HEHAJJIeKallee HCIOJHEHUE
YCIOBUH JI0TOBOpa, HecoOMroieHue TpeOOBaHUM, NMPEIBbSBISIEMbIX K METOAAM JTUarHOCTHKH,
npoUIaKTUKY U JIEYEHUSs], pa3pelleHHbIM Ha TeppuTopuun Poccuiickoit denepannu, a Takxe B
cilyyae IPUYMHEHHS BpeJia 3J0POBBIO U JKU3HU MOTPEOUTENS;

8.14. IloTpeburenu, MONb3yIOMKECS TUIATHBIMHU YCIyraMH, BIpaBe MPeabsIBIATh TpeOOBaHUS O
BO3MEILEHHH YOBITKOB, MPUYMHEHHBIX HEUCIIOJIHEHHEM WM HEHaJUIekKalluM HCIOJTHEHUEM
yCIIOBUHM JOTOBOpa, BO3MEIIEHUHU YIIepOa B ciyyae MPUYUHEHHS Bpeaa 370pPOBbIO U KU3HU, a
TaKkK€ O KOMIIEHCALlMM [PUYMHEHHONO MOpAJIbHOIO BpEJa B  COOTBETCTBUH C
3aKOoHO1aTenbCcTBOM Pocculickon @enepanuu;



8.15. Ilpm HecoOmoaeHUN YUpexIACHUEM O00s3aTeIIbCTB IO CPOKaM HCIOJHEHUS YCIyT
NoTpeOUTENs BIpaBe HAa3HAYUTHh HOBBIM CPOK OKa3aHHs YCIYrW; MOTPeOOBATh MCIOTHEHHS
YCIYTH JPYTUM CIIEHUAINCTOM; PACTOPTHYTH JOTOBOP U MOTPEOOBATh BO3MEILIEHHS! YOBITKOB.
8.16. B ciryyae HEBO3MOKHOCTH MCIIOHEHUS YCIIYT, BO3HUKIICH 110 BUHE MOTPEOUTENs, YCIyTH
HOJyIeXkaT orjare B 00beMe (pakTUUECKH TOHECEHHBIX PAaCcX0/I0B;

8.17. IIpereH3uu M CIOpbl, BO3HUKIINE MEXKIY NOTPEOUTENEM M YUPEKICHUEM Pa3peIlaroTcs
[0 COMIALICHHI0 CTOPOH WINM B CyJeOHOM IMOpSAIKE B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu.



